
 

How Does Take 2 Work? 
 

When a call is placed on hold, press either the “1” (for a call on line 1) or “2” (for a call on 

line 2) button on the Take 2. The phone handset can then be placed back on the cradle or 

another line can be accessed. A blue LED light indicates which line is on hold. Press either 

the “1” or “2” button on the Take 2 to remove the call from hold. As Take 2 captures the 

phone line, it provides a reliable, secure connection, even with a cordless phone. 

Who is the Ideal Take 2 User? 
 

As Take 2 cannot transfer the hold connection from one Take 2 device to another, it is 

recommended for a small business that has a single (non-KSU) telephone with up to 2 

phone lines. A few examples of this type of business are home-based businesses, florist 

shops, small real estate offices, gift shops, churches, beauty salons, spas and more.  
 

What is Required to Use a Take 2? 
 

An external audio source such as our Messager USB is required to play message-on-hold 

audio. All cables, connectors & cords are packaged with the Take 2, including a splitter and 

adapter for 2-line installations where both lines are on separate wires. 
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 Take 2 Adapter 
 

A message-on-hold adapter that allows up to 2 calls to be 

placed on hold on a single, 2-line (non-KSU) telephone. 

 

Take 2 Adapter is ideal for a small business that requires 

message-on-hold but has a standard telephone (no phone 

system). When combined with a message-on-hold device 

such as our Messager USB, Take 2 is an easy, economic 

solution for the small office/home office (SOHO) market. 

 

http://www.nel-techlabs.com/messager_usb.html
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