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CHAPTER 1 - Introduction

1.1 Overview

For those of you new to remote load technology, you are probably asking
yourself “What is a TELink?", “What is WinLink?", “What does it exactly
do?”, or “What is it for?”. In a nutshell, a TELink is the Music On Hold
(MOH) repeater which is installed in every customer’s location and
WinLink is the software suite, or your Graphical User Interface (GUI) for
downloading and managing your customers and their TELink downloads.

When you connect to a TELink using your WinLink System Controller,
you simply type in the telephone number that the installer installed the
TELink on and you are connected within seconds! Once you are
connected, you update your customer’s address and name etc., then you
download the MOH message in real time. That means if your production
is 3 minutes long, your entire telephone call to the TELink may be
roughly 3.5 minutes long; presto, your customer now has updated Music
On Hold playing! Wow, much cheaper and quicker then sending a tape
in the mail!

There is no such thing as a tape when you are talking TELinks!
Everything that your customer hears on hold with a TELink MOH
repeater must be digitally, remotely downloaded via telephone lines,
WinLink, and your WinLink System Controller.

WinLink v4.0 Hardware Flowchart

Nel-Tech Labs, Inc. - Rev A
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What is Direct Connect?

With your remote-load equipment, there are three ways to download your
messages over telephone lines. The first and most popular method is
called Direct Connect. As you will see later, Direct Connect allows you
to type a telephone number and Directly Connect to any unit around the
world in real time. This means that any changes are instantly sent to that
unit. When the Direct Connect session is completed, that unit that you
just dialed now has updated Music-On-Hold or messages playing.

Direct Connect is great for Customer Support calls and allows you to
access your customer’s unit to change the volume or messages etc.
while your customer is talking to you and waiting for you on the
telephone.

What is a Load?

Ok, so what if I have 8,000 Customers to download overnight? In this
case, using Direct Connect to complete this would be nearly impossible.
This is where Management, Loads, and Call-Backs come into play.

A Load is the second method of downloading your units over telephone
lines. A Load is actually an after-hours automatic Direct Connect
download to the unit. For example, if you had 500 identical locations to
download overnight, you could create a Group for that chain and then
schedule one Group Load to automatically take place from 10 p.m. until
4 a.m. the next morning!

A Load is created in Management and then uses the Distribution
application to complete the dialing process. You can have as many
Distribution channels as you wish, providing you have several PC's and
a dedicated telephone line for each channel.

What is a Call-Back?

A Call-Back is very similar to a Load. The only difference here is that the
units are calling your office to download messages rather than you
calling them. Using Call-Backs is more difficult because it involves
several more steps. It can save you lots of money in long-distance calls,
but | would recommend this method only to experts.
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Audio Conversion

So how do you digitize your production? There are many ways this can
be done. WinLink requires that your production be a .wav file in a micro-
law (u-law) format with a sample rate of 8,000 Hz. Most dealers have
access to a studio where all productions are recorded, and for the most
part, this will automatically be done for you. However, if you are
upgrading to TELinks and your productions are stored on a tape, you can
easily convert them into digital .wav files by using any audio editing
software such as GoldWave™ which is included on your WinLink 4.1 CD
as share ware. If all of your productions are stored in an .mp3 format or
on a CD, they, too, can be easily converted to a .wav file using
Goldwave™,

1.2 WinLink 4.1 New Features

v' Latest Windows Compatibility - WinLink is a full 64-bit application and is Windows
98 SE, 2000 & XP compatible.

v' Client/Server Database Engine - Allows for faster and more stable Database
access.

v" TCP/IP LAN or Internet Access - Allows for remote access to your WinLink
Database worldwide!

v" Email Notification - Sends user or customers an email once your TELink has been
downloaded!

v" Query Database - Gives user access to anything you are looking for in the database.

v" Improved Search Features - Allows user to search by Unit ID, Customer, Group,
Etc.

v" Plug and Play Hardware - USB WinLink Communications Appliance (WCA). No
additional hardware needed! Now you can be doing downloads from your laptop in
Sydney, Australia while your databases are hosted at your office in Boston,

Massachusetts!
v" New GUI — User-friendly GUI including radio buttons, sliders, check boxes and new
colors.

v' Faster Audio Registry - Performance has been greatly increased over previous
WinLink versions.

v" Improved Help Files - Extensively improved and easy-to-use help files.

v" Pop-Up Tips - Allows new users to reduce the learning curve by having pop-up tips
to guide the way.

v' Instant Audio Sample - Allows user to listen to any audio file instantly within
WinLink.

Auto-Update — Checks that you have the latest version of WinLink via the Internet.
Virtual Support - Allows Nel-Tech to give remote on-screen WebEx
support and training via the Internet.

AN
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1.3 WinLink 4.1 Summary

WinLink 4.1 Software Suite is Client/Server based and is composed of 3
main modules, all of which can be installed on the same PC or spread
among several PC’s via TCP/IP protocol on a 100 Mbps LAN or WAN
such as the internet, to relieve the load that would be placed on a single
PC. WinLink 4.1 protects your database better than it did in WinLink 3.0
because your database is not always completely open. When the
software demands information, it connects to the database server, which
in turn queries the database, all of which results in a more stable
operation.

WinLink Management Module

This module is one that you use most. For existing WinLink users, this is
your Direct Connect and Management combined into one!

WinLink Management Module allows you to do several things. These
include a quick dial to a TELink to check its status and scheduling a Load
or Call-Back to take place after hours. The WinLink Management
Module is also where you manage your customers, your database, and
your audio files, allowing you to listen to the audio with the touch of a
button before it gets downloaded to your customer!

WinLink Distribution Module

WinLink Distribution Module is an automatic module that runs after
hours. This module takes all of your scheduled Loads and Call-Backs
that you created in the WinLink Management Module and downloads
them automatically.

WinLink Server Module

WinLink Server Module is a 24/7 service dedicated to serving
Management and Distribution database needs. This is where your
database is hosted. It is recommended that this module be installed on a
PC that runs a daily backup.
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WinLink v4.0 Glossary

=/

All specifications subject to change without natice - WinLink and TELink are trademarks of Nel-Tech Labs, Inc.

Nel-Tech Labs, Inc. - Rev A

WinLink v4.0 Software Suite - This suite consists of three distinct software modules : WinLink Management Module,
WinLink Distribution Module & WinLink Server Module.

WinLink Management Module - This software module is basically the part of the WinLink v4.0 Software Suite that you
see on your screen. It allows you to view the database, add customers, access TELinks, Tel-A-Greeters and Call
Managers, schedule Loads and Call-Backs, etc. It basically allows you to control all aspects of the units you have in the
field.

WinLink Distribution Module - The software module runs in the background and processes all the requests made by
the WinLink Management Module. It will schedule all the Loads and Call-Backs for the TELinks, Tel-A-Greeters and
Call Managers in the field.

WinLink Server Module - The software module holds the database. Access to this database information is done from
the WinLink Management or Distribution Modules.

All three modules can coexist on the same computer or can be spread out onto separate computers. In larger
configurations you may have more than one WinLink Management Module and/or WinLink Distribution Module
computers. On any size configuration there is only one WinLink Server Module.

WinLink Communications Appliance - This is the communications hardware that connects the WinLink Distribution
and WinLink Management computer(s) via a USB port to the outgoing telephone lines.

PRELIMINARY
SPECIFICATIONS
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1.4 TELink FLASH Summary

If you have spoken to one of our highly knowledgeable sales
representatives, you may already be familiar with the types of TELinks
available. After all, that is why you have this software, to do downloads
and manage the TELinks you already own.

If you are not 100 percent up to speed on what units WinLink 4.1
manages, here is a brief description of each. You may contact your
sales representative or visit our web page for more information and
manuals on each unit etc.

TELink 700 FLASH

The TELink 700 FLASH is the basic and most common TELink installed
at customer locations. The TELink 700 FLASH allows you to download 1
MOH message up to 32 minutes @ 34 kbps, 16 minutes @ 69 kbps, or
12 minutes @ 92 kbps. This MOH messages loops continuously until a
new message is downloaded. The TELink 700 FLASH has volume
controls on the front so that the customer can adjust MOH message
volume. This unit may be installed on a voice or a fax/data line.

TELink 700 FLASH Night Answer

The TELink 700 FLASH Night Answer is an exact replica of the TELink
700 FLASH except it has an additional slot for you to download a Night
Message, which answers and plays to callers after hours, then hangs up.
The Night Answer runs on a time schedule which is programmed via
WinLink 4.1 or can be turned on manually by the customer via a switch
on the front of the unit. The Night Message size can be 15, 30, 45, or 60
seconds long and subtracts from the total MOH message time available.
This unit must be installed on the first incoming voice line.

TELink 750 FLASH

The TELink 750 FLASH is the newest addition to the TELink series and
is becoming very popular worldwide. The TELink 750 FLASH allows you
to download 16 MOH Voice-Over messages and 1 Music Bed message
up to a total length of 16 minutes @ 69 kbps, or 12 minutes @ 92 kbps.
There is no 34 kbps setting on the TELink 750 FLASH. The TELink 750
will automatically fit the 16 Voice-Over messages into the Music Bed
smoothly fading it up and down at the time interval that you specify! The
TELink 750 FLASH has volume controls on the front so the customer can
adjust MOH message volume. This unit may be installed on a voice or a
fax/data line.
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TELink 1200 FLASH

The TELink 1200 FLASH allows you to download 16 MOH messages up
to a total of 32 minutes @ 34 kbps, 16 minutes @ 69 kbps, or 12 minutes
@ 92 kbps. The MOH messages loop constantly in numerical order until
a new message is downloaded. The TELink 1200 FLASH also has a
Background Music Input (BGM) which can play between each message
at a set Interval Time from 0 to 9999 seconds. The TELink 1200 FLASH
has volume controls on the front so the customer can adjust MOH
message volume. This unit may be installed on a voice or a fax/data
line.

TELink 1400 FLASH

The TELink 1400 FLASH allows you to download 16 MOH messages up
to a total of 32 minutes @ 34 kbps, 16 minutes @ 69 kbps, or 12 minutes
@ 92 kbps. The TELink 1400 FLASH has two individual outputs which
are used for playing messages to two different locations at the same
time. You can program the TELink 1400 FLASH to play different
messages to each output or the same messages to both outputs. The
TELink 1400 FLASH also has Background Music Input (BGM) which can
play between each message at a set Interval Time from 0 to 9999
seconds. Messages can be loaded via WinLink or via the optional
handset which plugs into the front of the unit. The TELink 1400 FLASH
has volume controls on the front so that the customer can adjust MOH
message volume. This unit may be installed on a voice or a fax/data
line.
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1.5 Tel-A-Greeter Summary

The Tel-A-Greeter Series from Nel-Tech are somewhat different. They
work as auto attendants and only some models will play Music On Hold.
There are three Tel-A-Greeter models.

Tel-A-Greeter 251

The Tel-A-Greeter 251 has 1 Day message greeting, 1 Night message
greeting, and 1 Hold message. The Tel-A-Greeter 251 is designed to
answer 1 line, play the appropriate Day or Night message greeting, then
allows the caller to hear 8 auxiliary messages by pressing 1-8 on the
keypad. After the caller listens to the auxiliary messages, the call will
either be disconnected or will hold the caller while it transfers the call to a
live customer service representative.

Tel-A-Greeter 252

The Tel-A-Greeter 252 is an exact replica of the Tel-A-Greeter 251 but is
designed to answer two lines rather than one.

Tel-A-Greeter 263

The Tel-A-Greeter 263 has 1 Greeting message, 1 Hold message and 4
Aux messages. The 263 also has a dedicated Music-On-Hold Output.
The Tel-A-Greeter 263 is designed to answer 2 lines, play the
appropriate Greeting message, and then allows the caller to hear up to 4
different Aux messages. After the caller listens to the Aux messages,
the call can be transferred to a live customer service representative, or
can be forwarded to a different telephone line when using Centrex
Telecommunications.

Tel-A-Greeter 267

The Tel-A-Greeter 267 has 10 Greeting messages, 1 Hold message and
4 Auxiliary Information messages. The 267 has a dedicated Music-On-
Hold Output. The Tel-A-Greeter 267 is designed to answer up to 5 lines,
play the currently scheduled Greeting message, and play an Information
message based on 4 Input options. After the caller listens to the Aux
messages, the call can either be transferred to a live customer service
representative, or hung up.

Other Tel-A-Greeters

You may occasionally come across a Tel-A-Greeter 201/202 or a Tel-A-
Greeter 204. The Tel-A-Greeter 201/202 works exactly the same as the
Tel-A-Greeter 251/252, but does not support downloads from a WinLink
Controller. The Tel-A-Greeter 204 also cannot be controlled from the
WinLink Controller. Refer to your unit's User Guide for more information.

WinLink 4.1 User Manual -14 -



1.6 Call Manager Summary

The Call Manager is similar to the Tel-A-Greeter 251 but has 4 Auxiliary
messages and forwards the call rather than transferring it. The Call
Manager will answer one line with a greeting, then allows the caller to
hear 4 auxiliary messages by pressing 1-4 on the keypad. After the
caller listens to the auxiliary messages, the call will either be
disconnected or will hold the caller while it dials another number and
forwards the call.
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CHAPTER 2 — Technical Info

2.1 Minimum System Requirements

Management / Distribution / Server Module PC

CPU e Pentium Il 350 MHz or equivalent
RAM .o 64 MB RAM

HArd DIIVE.......cvviee et 10.0 GB IDE or SCSI

CD ROM DFIVE..ueeviiiee ittt 24x or higher

T = (o] o] o) V1 B ] 11V 1

Embedded USB POrt.......ccccoevvvieeeiiiieieeiiieeee 1

Video Card........cccoveeeeeiiiiiie e 2 MB

SoUNd Card.........oeeeiiiiiiiiiiiiiee e PCI 16 bit or higher

Operation SYSteM .........cevviiiiiieiniiiee e Windows 98 SE

2.2 Recommended System Requirements

Management / Distribution Module PC

CPU e Pentium Il 800 MHz or equivalent
RAM L.t 128 MB RAM

HArd DIIVE......oovvieeiiiiiee e 20 GB IDE or SCsSI

CD ROM DIVE.....eeiiiiiiiiie it 24x or higher

3.5” FIOpPY DIriVe ... 1

Embedded USB POrt .........ccooviiiiiiiiiiee e 2 and/or USB hub

Vide0 Card.......ccooiiuiiiiiiiieeeieiieeeee e 4 MB

Ethernet Card ..........cccvvveeiiiiiiii e, 100 Mbps

SoUNd Card.......cooeeiiiiiiiiiiieeee e PCI 16 bit or higher

Operation SYSteM ........ccccvveeieeeeiiiiiiieeee e Windows XP

Server Module PC

CPU e Pentium Il 800 MHz or equivalent
RAM ..ottt 128 MB RAM

HArd DIIVE......ccvveee et 20 GB IDE or SCsil

CD ROM DFIVE..ueeviiiei ittt scceeee e 24x or higher

3.5" FIoppy DriVE ... 1

Video Card......ccccoeveeiieiiiiiie e 4 MB

Ethernet Card .........ccccveeeieee e, 100 Mbps

Operation SYSteM ........cccvvvieeieeeiiiiieee e Windows XP
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2.3 Additional Equipment Required

v" One compatible WinLink Communications Appliance and phone line for each desired
channel.

v' Suitable audio source: CD player, cassette deck, mixing board, DAT player or other

line-level audio source.

Audio recording software. (GoldWave Shareware Included)

100 Mbps Ethernet switch and cat 5 wires required for client/server setup.

ANRNEN
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CHAPTER 3 — Installation

3.1 Preparation

Plan Your Network First

Before you begin, plan out your installation and decide where you want
to install the Server Module and where you want to install the Client
Module(s). Keep in mind that both modules may be installed on the
same machine. Check to make sure that the machine(s) you wish to
install the Client/Server on meet the System Requirements listed in the
previous chapter. Map your network and write down the IP Address of
all machines that will be involved with WinLink V4. You can find the IP
Address of any machine by using the DOS Command ipconfig/all.

Daily Backups

It is imperative that your WinLink V4 Server Module is installed on a
machine running daily backups of your C:\CodeBase\Server directory.
NOTE: As of January 1, 2003, Nel-Tech Labs, Inc. will no longer
support dealers with database problems if they have failed back-
ups on a daily basis!

Virus Scanning Software

It is recommended that all machines running the Client and Server
Modules have any type of virus scanning software turned off or
completely removed from the machine. Virus scanning software
constantly runs in the background and may cause damage to your
databases. Nel-Tech Labs, Inc. will not support any software that is
running on a machine with Virus Scanning Software.
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3.2 WinLink V4 Client Module Install

The first step is the WinLink Client Module Install on every Client
machine. You must install at least one Client Module before the Server
Module because the Client Install extracts the Server Module installation
files.

To begin, turn off any virus scanning software and insert the Nel-Tech
WinLink V4 CD ROM.

The window below should appear on your screen. If it does not, browse
to your CD ROM drive and run D:\WinLink\Setup.exe

Welcome E'

Welzome to the WinLinkMd Setup program. This program will
inztall ‘winLinkh4 on vour computer.

[t iz strangly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then cloze any programs you have
running. Chick Mest to continue with the Setup program.

WARMIMG: This program iz protected by copynght law and
international treaties.

|Inauthorized reproduction or diztibution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted ta the mawimum extent poszible under law.

Cancel

Click Next
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User Information [z|

Type your hame below. You must alzo bype the name of the
company you wark far.

Marmne: |Keith R odrigue

Compary: |NE|-T ech Labs, Inc.

< Back | MHewt > | Cancel |

Type your Name and Company, then click Next.

Choose Destination Location [z|

Setup will ingtall WinLinkY 4 in the following directon.
To ingtall to thiz directory, click Hest.

Toinstall to a different directary, click Browse and select anather
directory.

Y'ou can chooze not to install 'winlinky'4 by clicking Cancel to
exit Setup.

Dezstination Directory

o wwinLinkh 4 Browse. .. |

< Back

Cancel |

Click Next
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Setup Type

Click. the type of Setup wou prefer, then click Mest.

Frogram will be inztalled with the mozst common
ophionz. Recommended for most users.

" Compact  Program will be installed with minimum required
optiong.

i Cugtam “ou may chooze the options you want ta install,
Recommended for advanced users.

Deztination Directorny

c:Anlinky 4 Browse. .. |
< Back | MHewt > | Cancel |

%)

Select Typical, then click Next.

Select Program Folder

Setup will add program icons ta the Pragram Falder listed below.
'ou may twpe a new folder name, or select one from the exizting
Falders list. Click Mest to continue.

Brogram Folders:

PwinLinky4

E misting Folders:

.mpa Producer [advanced
Arccessones
Administrative Toolz
CyberLink PowerDVD —
ebd ailT rackerPro
Games

Globals CAPE

k.a”af Media Dezktop

[

[ %

< Back | Mewxt > | Cancel

X|

Click Next
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Start Copying Files [z|

Setup haz enough infarmation ta start copeing the program files.
[F pou want bo review or change any settings, click Back. [ pou
are zatizfied with the zettings, click Mext to begin copying files.

Current Settings:

Setup Type:
Typical

Target Folder
o hfinLinkh 4

Ilzer Information
Mame: Keith Rodhigue
Compary: Mel-Tech Labs, Inc.

< Back Cancel |

Click Next

Setup Complete

Setup haz finizhed copying files bo your computer.
Setup will now launch the program. Select your option below.

v ez, Launch the program files

Click Finizh to complete Setup.

| Firizh |

Check the Launch box only if the Server Module is installed. Click
Finish. That will complete the Client Module Installation.
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3.3 WinLink V4 Server Module Install

Windows 2000 or Windows XP

After you've installed the WinLink V4 Client on each machine, the next
step is to install the WinLink V4 Server Module.

Browse to a WinLink V4 Client machine using Windows Networking or
any FTP Client. The WinLink V4 Client Install should have created a
C:\WinLinkV4\Server directory. In there is a file called
server_setup.exe. Run this file to begin the Server Module Install.

The window below should appear on you screen.

program. This program will ingtall CodeB aze

@ Welzome to CodeB aze Databaze Server Setup
=  [atabaze Server on pour computer.

[tiz strongly recommended that you exit all Windows programs
before running this Setup Program.

Click Cancel to quit Setup and close any programs You have
running.  Chick Mest to continue with the Setup program .

WARMIMG: This program is protected by copuright law and
international treaties.

Ilnauthorized reproduction or distibution of thiz program, or any
portion of it, may result in zevere civil and criminal penalties,
and will be progecuted ta the masimum extent poszsible under
.,

Cancel

Click Next
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|ndesx Format

% FosPro [[CDX)
i dBASE WMD)
i Clipper [[MT)

¥ PFun CodeBase Server as an MT Service

C:\CodeBasehServer Browse... |

" Destination Falder

< Back Cancel

Select FoxPro (.CDX) and check Run CodeBase Server as an NT
Service, then click Next.

You are how ready ta ingtall CodeB aze D atabaze Server.

Fresz the Mext button to begin the installation or the Back
button ko reenter the inztallation infarmation,

< Back

Cancel |

Click Next
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CodeBaze Databasze Server haz been successfully inztalled.

Prezs the Finizh buttan to exit this installation.

Click Finish

Install

]

Thiz spstem must be restarted o complete the
ingtallation. Press the OF. button to restart thiz
computer. Press Cancel to returm bo Windows
vaithout restarting.

Cancel

Click OK to restart. That will complete the Server Module Installation.
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Windows 98 Second Edition

To install WinLink V4 Server Module on a Windows 98 machine,
complete the above setup for Windows 2000 or Windows XP.

NOTE: The WinLink V4 Server Module will run as a service only in
Windows 2000 or Windows XP. In Windows 98, you will need to
start the WinLink V4 Server Module before using the WinLink V4
Client(s). To start the WinLink V4 Server Module in Windows 98, go
to your Start menu, click Programs, choose CodeBase 6.5 and
select CodeBase Database Server.

The first time that you start the WinLink V4 Server Module, you must
type in the following Serial Number.

SERIAL NUMBER: QCE103.642
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3.4 Creating Your WinLink V4 Databases

After completing the WinLink V4 Server install, you should now have a

C:\CodeBase\Ser

ver directory on the WinLink V4 Server machine.

Browse to that directory and create a New Folder called Db. This is
where your WinLink V4 databases will reside.

You are now fiinished with the WinLink V4 Server Module machine.

Always make sure
Client.

the Server is running before using the WinLink V4

WinLink V4 Config

The WinLink V4 C

onfig is where you indicate your Systems Settings.

To start your WinLink V4 Config, open the WinLink V4 Config on the

WinLink V4 Client
similar to this.

Module. The WinLink V4 Config window will look

M=%

it Winlink V4 Configuration v01.14

[ratabaze Information

Server- ’Sewer [lncalhast
Node Name— + ModeM amne W Fort W ‘ Port
User Name Usertame W ] li‘ Password
Data Path Data Path |db =

SMTP Server—

From Email

Email Infarmation

+S MTP Server |mail. neltechlabs. com

From Email |keithr@nel-techlabs. cam

Max Outgoing Rings—
Retry Attempts—
Retry Interval—
Answer On Ring—
Date Format—

Swyztem Settings

Default Call Back Retys |5 - ‘—
5 - Default Call Back Days |5 = H—

15

-

tax Dutgaoing Rings

Fiet Attempts

Retmy Interval 5 = Default Call Back Time lUUUUi ‘—
Answer On Ring 2 =] ContolerTineZone  [EASTERN  ~ig—
Date Format |United States English MAD Y ﬂ

Save

Ve

—Default Call Back Retrys
—Default Call Back Days
=—Default Call Back Time
—Controller Time Zone
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Server — The Name or IP Address of the WinLink V4 Server Module.
NOTE: Use “localhost” for this field if the WinLink V4
Server Module is installed on the same PC. If the WinLink
V4 Server Module is located in a different location, you must
enter its Global Public IP Address and make sure that port
“23165” is open in the Server Module’s firewall. You may
also use Host Names in this field if your WinLink V4 Client is
connected to a DNS Server. See your Network
Administrator for help.

Node Name — Sets the Node Name for that WinLink V4 Client.

User Name — Set this to the WinLink V4 Server Module’s User Name.
NOTE: This field should stay at the default setting of
“PUBLIC".

Password — Set this to the WinLink V4 Server Module’s Password.
NOTE: This field should stay at the default setting of “no
password”.

Port — Set this to the WinLink V4 Server Module’'s Port. NOTE: This
field should stay at the default setting of “23165".

Data Path — Set this to the location of your database directory on the
WinLink V4 Server Module. A blank field here starts the search
in the C:\CodeBase\Server directory of the WinLink V4 Server
Module machine.

SMTP Server — Your company’s SMTP Server. See your Network
Administrator for help.

From Email — The From Email address that your customers will see
upon a load completion. See your Network Administrator for
help.

Max Outgoing Rings — This field specifies the number of rings the WCA waits for a
remote TELink to answer. After the amount of rings expires, the modem
terminates the call. The Distribution Application marks the call as no answer and
reschedules for another attempt.

Retry Attempts — This field specifies the number times the System Controller
reschedules an individual load attempt. Rescheduling takes place on events
such as the line being busy, no answer, or if something other than the TELink
unit answers the phone.

Retry Interval — This field specifies the interval time, in minutes, used in rescheduling
another attempt to contact a remote TELink unit.

Answer On Ring — This field sets the number of rings that the WCA counts prior to
answering an Incoming call.

Default Call-Back Retries — Call Back Retries represents the number of attempts the
unit makes to establish communications with the System Controller for units
loaded by the default records.

WinLink 4.1 User Manual -28 -



Default Call-Back Days — This field sets the number of days from today that the TELink
unit will be programmed to Call On Schedule for units loaded by the default
records.

Default Call-Back Time — This field sets the time of day that the TELink unit will be
programmed to Call On Schedule for units loaded by the default records.

Controller Time Zone — This field specifies the time zone where the System Controller
is located.

Date Format — This field specifies the Country and Date Format where the System
Controller is located.

Save — Saves any changes made to the WinLink V4 Config.
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WinLink V4 DB Maintenance

The WinLink V4 Maintenance is where you create your WinLink V4
Databases.

To start your WinLink V4 Maintenance, open the WinLink V4
Maintenance on the WinLink V4 Client Module. The WinLink V4
Maintenance window will look similar to this.

JlL; Winlink V4 Database Maintenance v0.17 EJEJE|

WinLink¥4 Client/Server Databaszse

Host——p Host [101.1.2 UserlD [PUBLIC 4 User D
Port— _’p.:,,t 221ER Pazzword ‘— ~Password

WinLinkd Databaze Path
WinLink V4 Database Path—t—Jp)d5 =

Pack and Index WinLink¥4 Database Tables
Psesh At |

Create Mew Empty Databaze Tables

Create New Tables ) st Mease Tabias

Database Conversion

Old D atabase Path

OldDBPath E

S Ci T atvar

Database Backup / Restore

Database Backup Directory
g &
Backup Restore
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Host — The Name or IP Address of the WinLink V4 Server Module.
NOTE: You cannot change this field. You must set this in
the WinLink V4 Config.

User ID — The WinLink V4 Server Module’'s User Name. NOTE: You
cannot change this field. You must set this in the WinLink
V4 Config.

Password — The WinLink V4 Server Module’s Password. NOTE: You

cannot change this field. You must set this in the WinLink
V4 Config.

Port — The WinLink V4 Server Module’s Port. NOTE: You cannot
change this field. You must set this in the WinLink V4
Config.

Create New Tables — Click here to create new tables.
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3.5 Converting Your Old WinLink 3.0 Databases

After completing the WinLink V4 Server install, you should now have a
C:\CodeBase\Server directory on the WinLink V4 Server machine.

Browse to that directory and create a New Folder called Db and a New
Folder called Old. The Db folder is where your WinLink V4 databases
will reside. Pack your existing WinLink 3.0 databases in Management,
then using Windows Networking or an FTP Client, copy your old
databases from the C:\WinLink\Db directory to your
C:\Codebase\Server\Old directory.

You are now completed with the WinLink V4 Server Module machine.
Always make sure the Server is running before using the WinLink V4
Client.

WinLink V4 Config

The WinLink V4 Config is where you indicate your Systems Settings.
To start your WinLink V4 Config, open the WinLink V4 Config on the

WinLink V4 Client Module. The WinLink V4 Config window will look
similar to this.

{[i: Wintink V4 Configuration v01.14 =Joed
Database Information
Server- P server [locahost
Node Name— —’ MNodeMame ’W Port W‘ Port
User Name Uselame [PUBLIC  pocoa | 4 Password
Data Path Data Path [db =

Email Information

SMTP Server— +SMTP Server |mail nebtechlabs.com

From Email Fram Email |keithr@nel-techlabs.com

Swyzkem Settings

Max Outgoing Rings— -t ax Dutgoing Rings 15 v | Default Call Back Retiys m‘— —Default Call Back Retrys
Retry Attempts——HJpRetry Attempts 5 - Default Call Back Days m‘— —Default Call Back Days
Retry Interval—Jp Retry Interval g ¥ | Default Call Back Time IW ‘— —Default Call Back Time
Answer On Ring— &nswer On Ring m Contraller TimeZane EASTERN = ‘— —Controller Time Zone
Date Format—— Date Format |United States Englizh W AD S ﬂ

Save
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Server — The Name or IP Address of the WinLink V4 Server Module.
NOTE: Use “localhost” for this field if the WinLink V4
Server Module is installed on the same PC. If the WinLink
V4 Server Module is located in a different location, you must
enter its Global Public IP Address and make sure that port
“23165” is open in the Server Module’s firewall. You may
also use Host Names in this field if your WinLink V4 Client is
connected to a DNS Server. See your Network
Administrator for help.

Node Name — Sets the Node Name for that WinLink V4 Client.

User Name — Set this to the WinLink V4 Server Module’s User Name.
NOTE: This field should stay at the default setting of
“PUBLIC".

Password — Set this to the WinLink V4 Server Module’s Password.
NOTE: This field should stay at the default setting of “no
password”.

Port — Set this to the WinLink V4 Server Module’'s Port. NOTE: This
field should stay at the default setting of “23165".

Data Path — Set this to the location of your database directory on the
WinLink V4 Server Module. A blank field here starts the search
in the C:\CodeBase\Server directory of the WinLink V4 Server
Module machine.

SMTP Server — Your company’s SMTP Server. See your Network
Administrator for help.

From Email — The From Email address that your customers will see
upon a load completion. See your Network Administrator for
help.

Max Outgoing Rings — This field specifies the number of rings the WCA waits for a
remote TELink to answer. After the amount of rings expires, the modem
terminates the call. The Distribution Application marks the call as no answer and
reschedules for another attempt.

Retry Attempts — This field specifies the number times the System Controller
reschedules an individual load attempt. Rescheduling takes place on events
such as the line being busy, no answer, or if something other than the TELink
unit answers the phone.

Retry Interval — This field specifies the interval time, in minutes, used in rescheduling
another attempt to contact a remote TELink unit.

Answer On Ring — This field sets the number of rings that the WCA counts prior to
answering an Incoming call.

Default Call-Back Retries — Call Back Retries represents the number of attempts the
unit makes to establish communications with the System Controller for units
loaded by the default records.
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Default Call-Back Days — This field sets the number of days from today that the TELink
unit will be programmed to Call On Schedule for units loaded by the default
records.

Default Call-Back Time — This field sets the time of day that the TELink unit will be
programmed to Call On Schedule for units loaded by the default records.

Controller Time Zone — This field specifies the time zone where the System Controller
is located.

Date Format — This field specifies the Country and Date Format where the System
Controller is located.

Save — Saves any changes made to the WinLink V4 Config.
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WinLink V4 DB Maintenance

The WinLink V4 Maintenance is where you convert your WinLink 3.0
Databases.

To start your WinLink V4 Maintenance, open the WinLink V4
Maintenance on the WinLink V4 Client Module. The WinLink V4
Maintenance window will look similar to this. NOTE: You must create
new databases before you convert your WinLink 3.0 databases.
Refer to section 3.4.

JlL; Winlink V4 Database Maintenance v0.17 g@]@|

WinLink¥4 Chent/Server Database

Host—4—J Hest [101.1.2 UserlD [PUBLIC 4—User D
Port— —’F'Drt 23165 Pazsward ‘— —Password

WinLinkd Databasze Path
WinLink V4 Database Path——JpPb =

Pack and Index WinLink¥4 Database Tables
Pacsh ko |

Create Hew Empty Database Tables
Lradie Ao Fahiar

Database Conversion

Old D atabase Path

Convert Old Tables ——Jp0ld 2

Sivrsar E3 T atar

Database Backup / Restore

Database Backup Directory
|Eackup E
Backup Restore
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Host — The Name or IP Address of the WinLink V4 Server Module.
NOTE: You cannot change this field. You must set this in
the WinLink V4 Config.

User ID — The WinLink V4 Server Module’s User Name. NOTE: You

cannot change this field. You must set this in the WinLink
V4 Config.

Password — The WinLink V4 Server Module’s Password. NOTE: You
cannot change this field. You must set this in the WinLink
V4 Config.

Port — The WinLink V4 Server Module’s Port. NOTE: You cannot
change this field. You must set this in the WinLink V4
Config.

Convert Old Tables — Type in Old here and then click here to convert
your old databases. NOTE: This process may take several
minutes.
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3.6 WCA Installation

The final step is to install the WinLink communications Appliance. (WCA)

Connect power, telephone, and USB cables, then turn the power switch
on the WCA to the On Position. The following window should appear.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install software for;

WinLink Comm &ppliance

\:J If your hardware came with an installation CD
=2 or Hoppy disk. inzert it now.

What do you want the wizard ba da?

() Install the software automatically [Recommended)
(®install from a list or specific location [Advanced}

Click Mest to continue,

Hest » ][ Canicel

Click Next
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Found New Hardware Wizard

Pleaze choose your search and installation options.

(®)iSearch for the best driver in these locations.

Ize the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best diver found will be installed.

[ 1 5earch removable media [floppy, CO-ROM...]

Include this location in the search:

C-\WinLink¥45Drivers 3

() Don't gearch. | will chooze the driver ta install.

Chiooze this option ba select the device driver from a list. Windows doez not guarantes that
the driver you chooze will be the best match for your hardware.

< Back ” Mest » ][ Cancel

Click Next

Har dware Installation

' "_I., The zoftware vou are installing for this hardware:
L

winLink Communication Appliance

haz not pazzed Windows Logo testing to werfy its compatibility
with "Windows 3P, [Tell me why this testing is important. )

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

LContinue Anpuway ] E.ETDF'InstallatiDn |

If installing in Windows XP, you get the following error window. Just click
Continue Anyway.
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed installing the zaftware for:

% WinLink, Communication Appliance

Clizk Finizh ta claze the wizard.

Finizh

Click Finish

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for;

I15B Sernial Port

\f\.l If your hardware came with an installation CD
=2 or floppy disk. inzert it now.

What do you want the wizard to do?

() Install the software automatically [Fecommended)

{(®xinztall from a list or specifiic location [Advanced}

Click Mest to continue.

Mest > l[ Cancel

Click Next
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Found New Hardware Wizard

Pleaze choose your search and installation options.

(®)iSearch for the best driver in these locations.

Ize the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best diver found will be installed.

[ 1 5earch removable media [floppy, CO-ROM...]

Include this location in the search:

C-\WinLink¥45Drivers 3

() Don't gearch. | will chooze the driver ta install.

Chiooze this option ba select the device driver from a list. Windows doez not guarantes that
the driver you chooze will be the best match for your hardware.

< Back ” Mest » ][ Cancel

Click Next

Har dware Installation

' "_I., The zoftware vou are installing for this hardware:
L

winLink Comm Appliance

haz not pazzed Windows Logo testing to werfy its compatibility
with "Windows 3P, [Tell me why this testing is important. )

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

LContinue Anpuway ] E.ETDF'InstallatiDn |

If installing in Windows XP, you get the following error window. Just click
Continue Anyway.
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Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed installing the zaftware for:

(3 WinLink, Comm Appliance

Clizk Finizh ta claze the wizard.

Finizh

Click Finish. That will complete the WCA Installation.

Congratulations! You have completed the entire installation process!
You are now ready to begin using WinLink V4!
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CHAPTER 4 - Operation

4.1 WinLink V4 Management Module

Direct Connect

Direct Connect is the first of two parts included with the WinLink V4
Management Module. It allows you to type in a telephone number and
directly connect to a unit to check or change its status. It is also how you
add new Customers to your database, which is the first thing that you
want to do with a new unit.

To start Direct Connect, open your WinLink V4 Management Module:
1. Choose your Customer menu and select Customers...

Your Customer Record may be empty and look similar to this.
Dial

Dial Current New

@ Cusimer Record - T$nk 700

o) - TL cuickLoad | E= Quick Call Back -
tm ' :
Dial Current Dial Mew Ty Mew Load | &= New Call Back Cluery

Custamer Info ] Unit Info ] Transaction ] Messages l

Unit Attributes
Cortact: | T
oL
Phone: | Ext.. | Pl i
Unit Phone: |541 257E
Acct.ID: | ; .
5 Time Zone: |EASTERN j
Customer: 7
|TEL|nk £00 [ Daylight Savings Sctive
A :
ress | Unit AutoConfivm Message:
City/StateiZip | | |
Country: |
Email: |
Mates:
L Auto Contirm Email
Attachment

H‘4|F‘H| Celete

Select Dial Current or Dial New.
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Dial Current — Dials the current Customer in the Customer Record.
Dial New — Dials a recently installed unit not currently in your database.

Clicking Dial Current or Dial New will open up the window below.

Direct Connect - DAL

Unit Phone Init Phone |(nu|lj

Password Pazzword [TLk7O0 [T Auto Redisl ‘— —— Auto Redial

WCA wics, [COM3 o - Dvial | I:an-:el|

Status * +
| I

Dial Cancel
Unit Phone — Allows the user to enter the phone number to be dialed.
Dial uses the last number dialed as a default so that re-dialing is
made easier. NOTE: Dial the number as if you were dialing
it from atelephone. DO NOT include dashes or spaces. The
number to be dialed may be up to 20 digits, in length, including
any of the following special characters:

8 or 9 Prefix — Grabs an outside line on Centrex Systems.

, (Comma) — Inserts a 2-second pause.

; (Semicolon) — Inserts an 8-second pause.

* 67 (Star 67) — Blocks your telephone number from caller ID’s.

* 82 (Star 82) — Unblocks your telephone number from caller ID’s

The above may not apply to all lines in all areas. Check with
your local telephone provider for more information.

Password - Allows the user to enter the password to the unit. Dial uses
the last password dialed as a default so that re-dialing is made
easier. The password may be up to 6 characters in length.
NOTE: The default factory password for all TELinks is
TLK700. The default factory password for all non-TELinks is
TLKTAG.

WCA (WinLink Communications Appliance) — Allows the user to
select the COM Port in which to dial. NOTE: COM Ports used
by a WCA are the only ones that appear in this list. If using
Windows 98, you will have to manually type in the Com Port
that is being used by the WCA. Check your Com Port
settings in your Windows Control Panel.

Auto Redial — Check this to automatically redial to the unit if line is busy.

Dial — Starts the dialing process. NOTE: Do not Maximize any other
window on your Desktop during the dial process.

Cancel — Cancels the dialing process.

2. Type the Unit Phone Number, select your WCA, and click Dial.
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Direct Connect — Customer Info View

Once you are connected to a unit, the Direct Connect window will come
up and look similar to this.

Send Cancel Confirm
Disconnect Changes Changes CallBack Scan Unit

Direct Fnnpect - 80000010 - 1

% %

Disconnect Scan Unit

Tabs—-’l Customer Info lUn'rt Infa ] Messages

— — | Unit Attributes
Phone ——tP prone: | Bt L 41—Group
Extension L4 EhiieTE 41— Unit Phone
Acct. ID — .’ Acct. ID: | Time Zone!  [CacTERN = ‘_

—Time Zone
Customer = Customer: (50000000 - 1 LF 4——1}—Dayiight savings
Address ——Jpaddress: [ Unit AutoConfirm Message:

CityfState/Zip | | [

Country—| + Courntry:

Email —— -’ Emsil: |

‘- — Confirm Message

Notes —] .’Notes:
1 Auto Confirm Email
L™ attachment
q— — Attachment
Audio Downl
sg'at':s_q Idle... Audio Download Seconds ‘- — - OSta(t]us ol

Disconnect — Disconnects from the unit.
Send Changes — Sends all changes to the unit. (Highlight or Red)

Cancel Changes — Cancels changes made. (Highlight or Red)
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Confirm Call-Back — Click to Confirm a Call-Back number. The
following window will appear: NOTE: Call-On-Schedule, Call-
On-Demand, or both must be enabled and a Call-Back
number must be programmed to enable Confirm Call-Back
and the Call-Back feature. (see pages 18, 20)

& Call Back Confirmation E”E”X'

101

Cancel |

-~
St!;lrt Car!cel

Start — Starts the Confirm Call-Back process.
Cancel — Cancels the Confirm Call-Back process.
Scan Unit — Reads the current settings on the unit.

Tabs — These tabs will vary according to the type of unit that you are
dialed into.

Status Bar — The status of the connection to the unit.

Audio Download Status — The status of an audio download to the unit.
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You will notice four different colored fields in Direct Connect:

Black — Indicates a field that can be changed.
Highlight or Red — Indicates a field that is a pending change.

— Indicates a field that is read only and can't be changed.
Gray — Indicates a field that is inactive on that unit.

The Customer Info View allows the user to change/view information
about the customer.

Contact — The name of the person most responsible for the unit. This
will most likely be the name of the Customer’s IT Employee.

Phone — This is the voice telephone number where the Contact can be
reached.

Extension — This is the telephone extension number where the Contact
can be reached.

Account ID — The account number for the Customer.

Customer — Your Customer’s company name.

Address — Your Customer’s Street Address. Includes a second address
line with City, State, and Zip fields.

Country — The Country where your Customer is located.

Email — The Contact’'s Email Address.

Notes — Any Notes pertaining to that Customer or that installation.

Group — The Group to which the Customer belongs.

— The unit’s telephone number.

Time Zone — The Time Zone where the Customer is located. NOTE:
United States Time Zones Only.

Daylight Savings — Check this box if your Customer observes Daylight
Savings Time. NOTE: Most states observe Daylight Savings
Time.

Unit Auto Confirm Message — This is the message that will be emailed
to the Contact upon completion of a Distribution Load. Be sure
to check off the box if you want this message sent.

Attach Confirm Email — Check this box to enable the Auto Confirm
Email.

Attachment — Check this box to attach a report to the Auto Confirm

Email. Click the E button to browse or type the file path in the
box below.

WinLink 4.1 User Manual - 46 -



Direct Connect — Unit Info View

The Unit Info View allows the user to change/view information about the
unit. NOTE: Most of the fields in the Unit Info View pertain to that
unit’s settings. Use your unit’s appropriate tab to make additional

configuration changes.

Direct Connect - 80000000 - 1
rasc)
L@

Disconnect

]

Scan Unit

Customer Info  Unit Info IMessages]

Unit Inforrmation

Unit 1D —’Unrt s} 20000000 Unit's DateTime:  [1208/2002 16:42 {—
Software Versiongpsoftware version:  [05.50 Last Access Date: (12,08 4
a N T ELInk Message Configuration
Answer Mod ' HERSERE Reset Linit ‘—
Sample Rate Anzwver Mode:
(" 3dkbps @ 3.5KHzZ (" Fax Share Password  [TLwron ‘
Sample Rate4—p| & esitbps @ 3 5tz £ Hight Answeer
" 92Kbps @ 3 5KHZ (* Rings j ‘

'Y

; [~ Call-On-Demand Option
Bzsage Volume:

[ Call-On-Schedule Option

Call-On-Demand Option
Call-On-Schedule Option

MOH Message Volume [ Local Yolume Enable

Local Volume Enab!

Answer OnRing: |2 - ‘—
MOH hiessage Size (Minutes) 0330 ‘—

Call-Back Configuration

FUnit's Date/Time

tLast Access Date

FReset

tPassword

tNumber of Messages
IMessage Interval
tAnswer On Ring
tMOH Message Size

Next-Call-Back Date

-Next-Call-Back Time

Call-Back Number-f-) | [ Bl =
Call-Back Retries 4 | =l | — 4
Ide... Audio Download Seconds

— The Unit ID of the unit. Every Unit ID is composed of 8

numbers and is unique.
First Number:

7 — TELink 700 DRAM

8 — TELink 700 Flash, TELink 700 Flash Night Answer

5 — TELink 750 Flash

9 — TELink 1200 Flash

4 — TELink 1400 Flash

U — Call Manager

T — Tel-A-Greeter 251, Tel-A-Greeter 252

Second & Third Number:
YY — Year that the unit was manufactured

Fourth & Fifth Number:

WW — Week number during which the unit was manufactured in

that year.
Sixth, Seventh, & Eighth Number:

FLS — Unit number manufactured that week of that year.

WinLink 4.1 User Manual -47 -



— The Software Version of the unit.
— The current Date/Time of the unit.
— The last day that the unit was accessed.

Sample Rate — The Sample Rate at which the unit samples the audio. A
higher Sample Rate will give you a better sound quality but will
sacrifice memory capacity and vice-versa.

34 kbps — Gives you your full memory capacity.
69 kbps — Reduces your full memory capacity by 50%.
92 kbps — Reduces your full memory capacity by 63%.

For example, a standard 16 minute unit will give you 16 minutes
at 34 kbps, 8 minutes at 69 kbps, and 6 minutes at 92 kbps.

Answer Mode — Sets the Answer Mode for the unit.

Fax Share — Use this mode if the unit is installed on a fax line.
NOTE: If you are using Fax Share mode, you must set the
Answer On Ring to 5 and the Fax to 3 rings.

Night Answer — Enables Night Answer on a TELink 700N.
Rings — Unit responds to normal rings.

MOH Message Volume — The Music On Hold Message Volume. Slide
the bar to make adjustments from 0 to 15 (highest volume level).

Call-On-Demand Option — Check this if you wish to enable the Call-On-
Demand feature. Call-On-Demand allows the customer to force
a call-back to the user’s PC to download the current messages
for that unit. Call-On-Demand is activated by powering the unit
while holding the Volume Down button. Call-On-Demand
requires that the Distribution Module on the users PC be started.
Older DRAM units use this feature upon a power failure. NOTE:
A Call-Back Number must be programmed and confirmed in
the unit for this to work successfully.

Call-On-Schedule Option — Check this if you wish to enable the Call-
On-Schedule feature. Call-On-Schedule allows the user to
schedule a time and date for the unit to call the user’'s PC and
download new messages. Call-On-Schedule requires that the
Distribution Module on the users PC be started with a pending
Call-Back record. NOTE: A Call-Back Number must be
programmed and confirmed in the unit for this to work
successfully.

Local Volume Enable — Check this if you wish to allow volume
adjustment locally using the volume controls on the front of the
unit.
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Reset — Click here to restore the factory defaults to the unit.

Password — Allows you to change the password to the unit. Passwords
must 6 characters in length.

Number Of Messages — Allows you to select the number of messages
on the unit.

TELInk 700 — This field is gray and cannot be changed.
TELInk 700 Night - This field is gray and cannot be changed.
TELink 750 — Can be setto 1, 2, 4, 8, or 16 messages.
TELink 1200 — Can be setto 1, 2, 4, 8, or 16 messages.
TELink 1400 — Can be setto 1, 2, 4, 8, or 16 messages in
Single Ad List mode. Can be setto 2, 4, 8, or 16

messages in Dual Ad List mode.

Message Interval — Allows you to select the interval time in seconds
between each message.

TELInk 700 — This field is gray and cannot be changed.

TELInk 700 Night - This field is gray and cannot be changed.

TELink 750 — Can be set from 0 to 9,999 seconds. (167 hours)

TELink 1200 — Can be set from 0 to 9,999 seconds. (167 hours)

TELink 1400 — Can be set from 0 to 9,999 seconds. (167 hours)

Answer On Ring — The ring count that the unit will answer on.

Distinctive — Unit answers to a distinctive ring only. Distinctive
ring is a service provided by your local telephone
company.

2...15- 2 rings to 15 rings.

— The music on hold message size in minutes.
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Call-Back Number — The call-back number or the WCA telephone
number of the user's PC. NOTE: Dial the number as if you
were dialing it from a telephone. DO NOT include dashes or
spaces. The number to be dialed may be up to 20 digits,
including any of the following special characters:

8 or 9 Prefix — Grabs an outside line on Centrex Systems.

, (Comma) — Inserts a 2-second pause.

; (Semicolon) — Inserts an 8-second pause.

* 67 (Star 67) — Blocks your telephone number from caller ID’s.

* 82 (Star 82) — Unblocks your telephone number from caller ID’s

The above may not apply to all lines in all areas. Check with
your local telephone provider for more information. NOTE: Call-
On-Schedule, Call-On-Demand, or both must be enabled.

Call-Back Retries — The number of retries that the unit will attempt to
connect with the user’s PC in Call-On-Schedule mode. This field
can be set from 0 to 99 retries. NOTE: Call-On-Schedule must
be enabled.

Next Call-Back Date — The date you wish for the unit to initially call-
back. Call-backs after the initial call-back date are loaded from
the pending call-back record, not Direct Connect. NOTE: Call-
On-Schedule must be enabled.

Next Call-Back Time — The time you wish for the unit to initially call-
back. Call-backs after the initial call-back time are loaded from
the pending call-back record, not Direct Connect. NOTE: Call-
On-Schedule must be enabled.
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Direct Connect — Messages View

The Messages View allows the user to change/view the messages.
NOTE: This window will look different for every type of unit.

Direct Connect - 80000000 - 1

R R

Disconnect Send Changes | Cancel Changes Secan Unit

Customer Infa ] Urit Info ~ Messages l

Message Configuration

On-Hold Message— _’On-Hold: |

Log Off — _’r Log Off After Downloading Messages

Idle... Audio Download Seconds
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Below are your message options for the following units.
TELink 700 — 1 On Hold message. (Pictured Above)
1 On-Hold Message — Your Music On Hold message.
TELink 700 Night — 1 On-Hold message and 1 Night message.
1 On-Hold Message — Your Music On Hold message.
1 Night Message — Your Night Answer message.
TELink 750 — Up to 16 On Hold messages and 1 Music Bed message.
Up To 16 On Hold Messages — Your Music On Hold messages.
1 Music Bed Message — Your Music behind the messages.
Fade Level — Your Music to Message Fade Level.
TELink 1200 — Up to 16 On Hold messages.
Up To 16 On Hold Messages — Your Music On Hold messages.
TELink 1400 — Up to 16 Left and/or Right messages.
Up To 16 Messages — Your broadcast messages.
Left — Messages play to the Left Output.
Right — Messages play to the Right Output.
Tel-A-Greeter 25X — Day, Night, Hold, and up to 8 messages.
Day — Your Day Greeting message.
Night — Your Night Greeting message.
Hold — Your Hold message that plays to callers On-Hold.

Up To 8 Messages — Your messages that play when the caller
presses 1 through 8 on the keypad.

Tel-A-Greeter 26X, Call Manager — Greeting, Hold, and up to 4 Aux
messages.

Greeting — Your Greeting message.

Hold — Your Hold message that plays while the call is being
transferred.

Up To 4 Aux Messages — Your Auxiliary messages that play
when the caller presses 1 through 4 on the keypad.
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To download an Audio File, double-click in the message’s text box. This
will open the following window:

Magnifying Glass

Audio File Information

ID— —’ I [SAMPLE1D g Play Tims: {1000 {— —Play Time
Format— —’ Format: |L|-LAW Sample Rate: |BDEIE| ‘— =Sample Rate
File—t—pFit=: I UMINLInK'Y 4 ALl S AMPLE1 03w @‘— - Listen
Ok Mo Mezsage Mo Change Cancel

OK No Message MNo Change Cancel

NOTE: Your audio files must be added to the Audio Registry in
Management before you can download them.

ID — The Audio ID for the following file.

Magnifying Glass — Opens the Select Audio search window.
Format — The Audio Format of the following file.

File — The location of the following file.

Listen — Opens the Audio Preview window.

Play Time — The length of the following file in seconds.
Sample Rate — The Sample Rate of the following file.

OK - Selects the following audio file for download.

No Message — Deletes the current audio file on the unit.

No Change — Leaves the current audio file on the unit.

Cancel — Closes the Audio File Information window.
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To search for files in your Audio Registry, click the g button. Clicking
the magnifying glass will open the following search window.

Select Audio |Z”E|g|
AudiolD AudioFile -
Selected Audio |D—’ B |SAMPLETD CMINLInk Y daudiot S AMPLET 0% way
b
Search Audio ID Search Audio |0 |

Selected Audio ID — Your selected Audio ID will have an arrow to the
left of the name.

Search Audio ID — Type the name of your Audio ID to search here.

Double-click the selected Audio ID line to choose that message.
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. o 5 .
To listen to the selected Audio File, click the g button. Clicking the
ear will open the following preview window.

Audio Preview

Audio ID &ucdic T |SAI'u1F'LE1 0

Audio File Name—Hp ~uciio File Hame (CWINLink 4 audictS AMPLE 0S v

Play LI Restart
K
/ N\

Pause Stop

Audio ID - The Audio ID for the selected file.
Audio File Name - The location of the selected file.
Play — Starts playback of the selected file.

Pause — Pauses playback of the selected file.

Stop — Stops playback of the selected file.

Restart — Restarts playback of the selected file.

Close this window to return to the Audio File Information window. Click
OK and Send Changes to download the message.

Log Off — Click this to automatically disconnect after the message
downloads.
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Direct Connect — TELink Night-Answer View

The TELink 700 Night-Answer View allows you to change/view a TELink
700 Night-Answer unit. Refer to your unit’'s User’s Guide for more

information.
Direct Connect - BOO0DO0O1 - 2
o)
L@
Disconnect Scan Unit
Customer Info I Unit Info ] Messages  Might Answer
Might-Answer Configuration
Night M ge Size. »
Might-Answer Moce Might Message Size
& on " 15 Seconds Night-Answer On Ring.  [3 - |¢———-Night-Answer On Ring
" f=
Night-Answer Mode———J o1t R
(" 45 seconds Might-&nswer Call Court: [ooon 4——Night-Answer Call Count
" Scheduled " B0 Seconds 9
Clear Courter ‘_ +Clear Counter
Might Message Volume: Q
Night Message Volume: | A ]
O v 15

Night Answer Schedule
Sunday Monday Tuesday Wednesday Thursday Friciay Saturday

i G A OffTime: 000 ~|joE00  w|fomo0 v|jpE00 w|[oz00 v|[ozo0 ~|[oooo |
nswer oc ule- _’
- onTime: fozoo  w|fimoo  «|fizoo w[fi7oo  w[firo0 s|firo0 v|fpoon v

Ide.. Audio Download Seconds

Night-Answer Mode — TELink 700 Night-Answer Mode.

On — The Night-Answer message will always answer and play.

Off — The Night-Answer message will never answer and play.
NOTE: If the Night-Answer Mode is turned off, the
unit will not answer. You must turn the Night-
Answer mode to On by depressing the Night button
on the front of the TELink to access the unit
remotely.

Scheduled — The Night-Answer message will answer and play
according to the Night-Answer Schedule.

Night Message Size — Your Night Message size.
15 Seconds — The Night Message size is 15 seconds.
30 Seconds — The Night Message size is 30 seconds.
45 Seconds — The Night Message size is 45 seconds.
60 Seconds — The Night Message size is 60 seconds.

Night-Answer On Ring — The Night-Answer Ring count.
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Night-Answer Call Count — The number of calls the unit has answered
since the counter was last reset.

Clear Counter — Resets the Night-Answer Call Counter.
Night Message Volume — The Night Message Volume level.

Night-Answer Schedule — The Night-Answer Schedule.
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Direct Connect — TELink 1400 View

The TELink 1400 FLASH View allows you to change/view a TELink 1400
FLASH unit. Refer to your unit's User’s Guide for more information.

Direct Connect - 40000000 - 1

T - @ ?

Disconnect Send Changes | Cancel Changes Secan Unit

Customet Info ] Lrit Infio ] Messages 1400 ]

TELnG 1400 Configuration

TELink 1400 Made
" Single Timer f Single Ad List

TELink 1400 Mode } (™ Dual Titmer £ Single Ad List

+ Dusl Timer £ Dual & List

Left Message Interval: Right Message Interval:
Left Message Interval —’ 0030 0030
Right Message Interval b
Left Channel olume Right Channel Yolume
Left Channel Volume= _’| J | J
Right Chan"el Volumc D ||||||||||||||||| 15 ’U [ T T T R T T R B T B TR I | 15
Idle... Andia D ovnload Seconds

TELink 1400 Mode — TELink 1400 message configuration.

Single Timer / Single Ad List — Use this setting to have all 16
messages play out of both outputs on the same interval.

Dual Timer / Single Ad List — Use this setting to have all 16
messages play out of both outputs on different intervals.

Dual Timer / Dual Ad List — Use this setting to have 8
messages play out of the Left output and 8 messages to
play out of the Right output, on different intervals.

Left Message Interval — Your Left Message Interval time.
Right Message Interval — Your Right Message Interval time.

Left Channel Volume — Your Left Message volume.

Right Channel Volume — Your Right Message volume.
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Direct Connect — Tel-A-Greeter 251/252 View

The Tel-A-Greeter 251/252 View allows you to change/view a Tel-A-
Greeter 251/252 unit. Refer to your unit's User’s Guide for more

information.
Direct Connect - TO000000 - 2
v
Lz
Disconnect Scan Unit
Customer Info ] uUrit Infa ] Messages Grester l
TelA-Greeter Day Configuration
i Message Repeats: |0 ~ |4 Day Message Repeats
{* Transfer after Msg ) J} Day Ri
s = - ay Rings
Day Transfer Option4 —’ (™ Disconnect after hsgy Fings: P J: [ Call Seresning ‘_ [Day Call Screening
" Transfer after 0 {lateled ot 10 TN Day Transfer Wait
TelA-Grester Might Configuration
Transfer Cption
" Transfer after Mag Message Repeats: [0 =l Night M je Repeats
Night Transfer Option —’ {+ Disconnect after Msgy Rings: 2 = T _:Igm glr:?; )
t— ight Call Screening
(" Transfer after 0 Tramster Wit 10 = ‘— LNight Transfer Wait
TelA-Greeter Answer Mode and Message Table Configuration
Greeter Answer Mode
Greeter Message Table: 3802 L< Greeter Message Table
IC) -
Greeter Answer Moded—Jp = Biypass Bypass Rings: . | Bypass Rings
Idls... Audio Download Secands

Day Transfer Option — Tel-A-Greeter 251/252 Transfer Option.

Transfer after Msg — Use this setting to transfer all calls after
message play.

Disconnect after Msg — Use this setting to disconnect all calls
after message play.

Transfer after 0 — Use this setting to transfer calls only when the
caller dials 0.

Day Message Repeats — The number of Day Greeting repeats.
Day Rings — The Day ring count.

Day Transfer Wait — The amount of time in seconds between the end of
the Greeting and the Transfer Option.

Call Screening — Enables Call Screening.
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Night Transfer Option — Tel-A-Greeter 251/252 Transfer Option.

Transfer after Msg — Use this setting to transfer all calls after
message play.

Disconnect after Msg — Use this setting to disconnect all calls
after message play.

Transfer after 0 — Use this setting to transfer calls only when the
caller dials 0.

Night Message Repeats — The number of Night Greeting repeats.
Night Rings — The Night ring count.

Night Transfer Wait — The time in seconds between the end of the
Greeting and the Transfer Option.

Call Screening — Enables Call Screening.

Greeter Answer Mode — Sets the Greeter Answer Mode
Day — Unit answers with Day Greeting.
Night — Unit answer with Night Greeting

Bypass — Unit bypasses calls but answers on Bypass Rings to
enter Command Mode.

Greeter Message Table — Sets your unit's Message Configuration.

Bypass Rings — The Bypass ring count.
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Direct Connect — Tel-A-Greeter 263 View

The Tel-A-Greeter 263 View allows you to change/view a Tel-A-Greeter
263 unit. Refer to your unit’'s User’s Guide for more information.

Direct Connect - Tel-A-Greeter 263

oo
L@
Disconnect Scan Unit

Customer Info 1 Lnit Info 1 Messages ] Factary ] Holiday Evert i‘TagQSR‘E}

Tag 26X Configuration

4 Call Log
5 AnEwer Mode §, Forwarding Mumber 1 Grester Message Table: 4 Call Log v i
Forwarding Number 1 s 4T [ro00 i Table
b  on clear 4 Call Log Clear
Answer Mode — +  off Farwarding Mumber2: Greeting Repeats: M
Forwarding Number 2 = 3 ]1 P ]U LJ = Download (4 Call Log Download
HEERRE 4 Greeting Repeats
MOH Enabled—{—————— ¢ MOH Ensbled! ¥ Local Pom 4 Local Program
= P;?_y %ptipr‘ > Play Option . Transfer Action Phone Number Option 4 Phone Number Option
ransfer Action
s L4
Press "0" Path IND Message LJ JRlng Through L] ]Forwardlng Murmber 1 LJ
Press "1" Path INO Meszage LJ JRing Through L] ]Forwarding Number QLJ
Press "2" Path INo Messags LJ JRing Through L] ]Forwarding umber 1 LJ
Molnput Path  [ha Message x| |mngThrougn =] [Forwarding umber 1 =]
Answer Schedule
Suncay Monday Tuesday Wednesday Thurschay Friclay Saturclay
Off Time: |00:00 | 0745 ¥ | 0745 | (0745 | |07:45 | 0745 - | |08:45 bt
arswer chodlo|—p" % o0 =1 [ =] fres =] > [ =] e =] o ]

onTime: [oooo =] J181s | [18as =] [1e1s = f1ens of f1ats =] 245+

Idle... Audio Download Seconds

Forwarding Number 1 — The first Forwarding Number.
Forwarding Number 2 — The second Forwarding Number.
Greeter Message Table — Sets your unit's Message Configuration.
Answer Mode — Tel-A-Greeter Answer Mode.
On — The Night-Answer message will always answer and play.
Off — The Night-Answer message will never answer and play.
NOTE: If the Night-Answer Mode is turned off, the
unit will not answer. You must turn the Night-
Answer mode to On by depressing the Night button

on the front of the TELink to access the unit
remotely.

Scheduled — The Night-Answer message will answer and play
according to the Night-Answer Schedule.
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Play Option — Tel-A-Greeter Play Option.
No Message — The Tel-A-Greeter will not play a message after
the Greeting. The caller is immediately faced with the
Transfer Option.

Info Message 1 — The Tel-A-Greeter will play Info Message 1
after the Greeting and before the Transfer Option.

Info Message 2 — The Tel-A-Greeter will play Info Message 2
after the Greeting and before the Transfer Option.

Info Message 3 — The Tel-A-Greeter will play Info Message 3
after the Greeting and before the Transfer Option.

Info Message 4 — The Tel-A-Greeter will play Info Message 4
after the Greeting and before the Transfer Option.

Transfer Action — Tel-A-Greeter Transfer Action.

Ring Through — The Tel-A-Greeter will transfer the caller after
the Play Option.

Hook Flash — The Tel-A-Greeter will forward the caller to the
Phone Number Option after the Play Option.

Hang-Up — The Tel-A-Greeter will Hang-Up after the Play
Option.

Phone Number Option — Tel-A-Greeter Phone Number Option.
Forwarding Number 1 — The first Forwarding Number.
Forwarding Number 2 — The second Forwarding Number.

Answer Schedule — The Answer Schedule.

Call Log — Sets your Tel-A-Greeter’'s Call Log feature. The Call Log is a
log file of all activity which took place upon the last reset.

On — Enables your Tel-A-Greeter’s Call Log feature.
Off — Disables your Tel-A-Greeter’s Call Log feature
Clear — Clears the Call Log.

Download — Allows you to browse for a location to save the Call
Log.

Greeting Repeats — The number of Greeting Repeats.
MOH Enabled — Enables Music-On-Hold.

Local Program — Allows the Tel-A-Greeter to be programmed via the
telephone using touch-tones.

WinLink 4.1 User Manual -62 -



Direct Connect — Tel-A-Greeter 267 View

The Tel-A-Greeter 267 View allows you to change/view a Tel-A-Greeter
267 unit. Refer to your unit’'s User’s Guide for more information.

Direct Connect - W0509003 - 18

LB
Disconnect : f ] Scan Unit
Customer Infn] Llnrtlnfu] Meszages | Factory 7592'57
Tag267 Configuration
Transfer Action
Play Option Play Option Transfer Action
) ,—_J..--Greaﬂng Repeats
Press 0" Path |Nn Mez=zage j |RingThrnugh - Greeting Repeats: |0 b Call Log
Press "1" Path |Nu Message ﬂ |RingThruugh ﬂ Catlog Clear ] [V Local Pgm ==t | pcal Program
Press"2" Patn [No M x| |RingThrougn = " On [~ MOH Enabled === MOH Enabled
o Mes=zage ing Throug = 0ff Download [~ 3Ring Option == 3 Ring Option
Mo Input Path |Nu|.|essage ﬂ |RingThruugh - - . == Early Caller ID Off
Lreeqing essage schedure
Greeting Schedule Greeting Message Schedule
Sunday  Monday  Tuesday Vednesday Thursday Friday Saturday
O 8 [ I Y O O I Y =
o =il Bl =Ig El =l IR S
e O O Y O ) O O [ I [y
v | DT || | T |
s = Bl =l SIRs S i Sl ee—"
ol =gl HIRl =ig  FN EiE BNl E
B = B = SR S S = Clear
e O O [ 1 O O I O |
o O I O I O N )
ca =l Bl =g g sEl Bl =i
05:00 |1 = = = = =1 14 = -l LJ
Audio Download Seconds Femaining
Idle....

Play Option - Tel-A-Greeter Play Option.
No Message — The Tel-A-Greeter will not play a message after
the Greeting. The caller is immediately faced with the
Transfer Option.

Info Message 1 — The Tel-A-Greeter will play Info Message 1
after the Greeting and before the Transfer Option.

Info Message 2 — The Tel-A-Greeter will play Info Message 2
after the Greeting and before the Transfer Option.

Info Message 3 — The Tel-A-Greeter will play Info Message 3
after the Greeting and before the Transfer Option.

Info Message 4 — The Tel-A-Greeter will play Info Message 4
after the Greeting and before the Transfer Option.

Transfer Action — Tel-A-Greeter Transfer Action.

Ring Through — The Tel-A-Greeter will transfer the caller after
the Play Option.

Hook Flash — The Tel-A-Greeter will forward the caller to the
Phone Number Option after the Play Option.
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Hang-Up — The Tel-A-Greeter will Hang-Up after the Play
Option.

Greeting Repeats — The number of Greeting Repeats.

Call Log — Sets your Tel-A-Greeter’s Call Log feature. The Call Log is a
log file of all activity which took place upon the last reset.

On — Enables your Tel-A-Greeter’s Call Log feature.
Off — Disables your Tel-A-Greeter’s Call Log feature
Clear — Clears the Call Log.

Download — Allows you to browse for a location to save the Call
Log.

Local Program — Allows the Tel-A-Greeter to be programmed via the
telephone using touch-tones.

MOH Enabled — Enables Music-On-Hold.
3 Ring Option — Enables answering on 3 rings instead of 2.
Early Caller ID Off — Disables early caller id detection.

Greeting Schedule — Allows setting specific messages playing at
specific intervals throughout each day of the week.

Open File — Opens a saved greeting schedule.
Save File — Saves greeting schedule for future use.

Clear — Resets the greeting schedule to default setting.
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Direct Connect — Call Manager View

The Call Manager View allows you to change/view a Call Manager unit.
Refer to your unit’s User’s Guide for more information.

Direct Connect - 0000000 - 3

@ _

Disconnect Scan Unit

Customet Info ] Unit Info ] Mezsages  Call Mor | Holicay Event

Call Manager Configuration

Transfer Option Answer Mode : Tranzfer Option "
& on &+ Immediately ForwardngMumeer i1~ g———{Forwarding Number
Answer Moded4—) ort " After Greeting GretngRepeats: [0 v [———tGreeting Repeats
" Scheduled i After 0
Tranzfer Wiait: 15 - ‘_ FTransfer Wait
Call Log 4 Call Lag

Rings: 2 - ‘_ FRings

Hook Flash Enabled+ —}l‘ Hack Flash Enabled wen Clear
& ot Dowvnlaad

Answer Schedule

Sunday Mondzy Tuesday Wednesday Thursday Fricay Saturday
off Tine: 0000 +| jores | [oras v| fores o] foras o foras o] jomes +|
onTime: [o000  ~| f1815 | [1&15  «| fig1s «| @15 «| fiB1s +| 2z~

Answer Schedule4—J

Idle... Audio Download Seconds

Answer Mode — Sets your Call Manager’'s Answer Mode.

On — The Call Manager is set to answer.

Off — The Call Manager is set to not answer.

Scheduled — The Call Manager is set to Scheduled Answer.
Transfer Option — The Call Manager Transfer Option.

Immediately — The Call Manager will immediately forward all
calls without a Greeting.

After Greeting — The Call Manager will transfer all calls after the
Greeting.

After 0 — The Call Manager will forward calls only when the
caller dials 0.

Hook Flash Enabled — Enable Hook Flash for Centrex installations.
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Call Log — Sets your Call Manager’s Call Log feature. The Call Log is a
log file of all activity which took place upon the last reset.

On — Enables your Call Manager’s Call Log feature.
Off — Disables your Call Manager’s Call Log feature
Clear — Clears the Call Log.

Download — Allows you to browse for a location to save the Call
Log.

Answer Schedule — Allows you to set your Call Manager's Answer
Schedule.

Forwarding Number — The telephone number to which the Call
Manager forwards the call.

Greeting Repeats — The number of Greeting repeats.

Transfer Wait — The time in seconds between the end of the Greeting
and the Transfer.

Rings — The Answer Ring count.
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Direct Connect — Holiday Event Schedule View

The Holiday Event Schedule View allows you to change/view a unit’s
Holiday Schedule. Refer to your unit's User’'s Guide for more
information. Changes made here will override you regular Night Answer
Schedule. Refer to your unit's User’'s Guide for more information.

Direct Connect - UDOD0OD0OD - 3

s %
tm
Disconnect Scan Unit
Customer Info ] Unit Infa I Meszages ] Call Mgr  Holidsy Event l
Holiday Night Schedule Exception Events
Evert # Date Statt Time Stop Time Event # Date Statt Time Stop Time

1 | titemz <] f1zotooam == lzotooam = gy | tieoz o+ [1zon00aM == 120100 AM -

o | tetooz v [rzotoosm = fzotoosm == 4o | 1itmooz | [1zono0am < 120100 am =

3 |11z v frzovoosm =2 fzotooam = g5 | 11200z | [1zonooam =2 120100 am =

4 |1tz | [1zotooam = lzotooam = g | tieooz v [1zonooam = 120100 AM -
Holiday Schedule—+p 5 | 10100z v [1zotooam == [1zovoosm = 45 | 1izooz v [1zo100am = 120100 am =

g | 11100z w| [1zovoosm =2 izotooam == gg | 1712002 | [1zon00am =2 120100 AM =

7 | titem2 | [1zotooam = lizotooam = 47 | timoz +| [1zonooam = 120100 aM -

g | 1rteooz v [rzovoosm =2 1zotoosm == qg | 11zo0z | [1zon00 am =2 120100 am =

g | 11100z | [1zotoosm =2 1zotooad == qg | 1712002 | [1z0000aM =2 120100 AM =

qp | 1100z w| [1zot00aMm == fzotooaM == op | t/12002  v| [1zot00am = [1zotoo am =

Cpen File | Save File | Clear |
. rF. 9
Idle... Aundio D ofwrload Seconds
Open File Save File Clear

Holiday Schedule — The Holiday Schedule in which you wish to override
the normal Answer Schedule.

Open File — Click here to browse for a previously saved Holiday
Schedule.

Save File — Click here to save the current Holiday Schedule to a file.

Clear — Click here to clear the entire Holiday Schedule.

WinLink 4.1 User Manual - 67 -



Management

Management is the second of two parts included with the WinLink V4
Management Module. It allows you to manage your units offline and
create new Loads or Call-Backs for your units.

To start Management, open your WinLink V4 Management Module.
Management is composed of the following six main menus:

Customer Menu — Allows access to your Customer Record and Groups.
Customers... - Opens your Customer Record.
Groups... - Opens your Group Editor.
Exit — Closes the WinLink V4 Management Module.
Loads Menu — Allows access to your Loads.
Loads... - Opens your Load Record.
Group Loads... - Opens your Group Load Editor.
Statistics... - Opens your Load Statistics Window.
Delete... - Allows you to Delete Loads.
All Loads... - Deletes All Loads.
Pending Loads... - Deletes All Pending Loads.
Completed Loads... - Deletes All Completed Loads.
Active Loads... - Deletes All Active Loads.
Errored Loads... - Deletes All Errored Loads.

Not Scheduled Loads... - Deletes All Not Scheduled
Loads.
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Call-Backs Menu — Allows access to your Call-Backs.
Call-Backs... - Opens your Call-Back Record.
Group Call-Backs... - Opens your Group Call-Back Editor.
Statistics... - Opens your Call-Back Statistics Window.
Delete... - Allows you to Delete Call-Backs.
All Loads... - Deletes All Call-Backs.
Pending Loads... - Deletes All Pending Call-Backs.

Completed Loads... - Deletes All Completed Call-
Backs.

Active Loads... - Deletes All Active Call-Backs.
Errored Loads... - Deletes All Errored Call-Backs.

Not Scheduled Loads... - Deletes All Not Scheduled
Call-Backs.

Audio Menu — Allows access to your Audio Registry.
Audio Registry... - Opens your Audio Registry.

Settings Menu — Allows access to your System’s Settings.
Hints On/Off... - Turns your Hints On or Off.

Help Menu — Allows access to help files.

About... - Opens WinLink V4 About window.
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Management — Customer Record — Customer Info View

To access your Customer Record, open your WinLink V4 Management

Module:

1. Choose your Customer menu and select Customers...

Your Customer Record may be empty and look similar to this.

Tabs—’

Contact —

Phone
Extension

Dial Quick New Quick New
Dial Current Nalw Load  Load Call Back Call Back Query
W Custpmer Record - Tink T00 ¢

Crunsnc) o Ty cuick Lopd | #= Quick Call Bjck =
L m = _ - g

Dial Current Dial Mew T3 Mew Load | &= Mew Call Back Qluery

Customet Info l Unit Infa ] Transaction ] Messages ]
Unit Adtributes

Contact: |

1Phone: [

Acct. ID ——

Customer =
Address —

Country —
Email ——

Notes

Navigation

LY

P oot I |

-’Custorner: |TE|_ink 700

-’Address: |

City/StateiZip | |

-’ Country: ’7

-’ Email: |

-’Notes:

Group: o0 e +
Unit Phone:  [5412578 : ‘_
Titme: Zone: EASTERN = ‘_

[ Daylight Savings Active ‘_

Unit AutaCanfirm Message:

L™ Auto Confirm Email
Attachment

|Lr e

BET_H

B

Delete ‘-

Cancel

——Group
——Unit Phone
——Time Zone

+——Daylight Savings

——Confirm Message

+— Attachment

—— Delete
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Dial Current — Dials the current Customer in the Customer Record and
opens a Direct Connect session.

Dial New — Dials a recently installed unit not currently in your database
and opens a Direct Connect session.

New Load — Creates a New Load for that unit. NOTE: Refer to the
Loads section of this manual for more information.

Quick Load — Creates a Quick Load for that unit. NOTE: Refer to the
Quick Loads section of this manual for more information.

New Call-Back — Creates a New Call-Back for that unit. NOTE: Refer
to the Call-Backs section of this manual for more
information.

Quick Call-Back — Creates a Quick Call-Back for that unit. NOTE:
Refer to the Quick Call-Backs section of this manual for
more information.

Query — Allows you to Query the database for specific information.

Save — Saves any changes. (Highlight or Red)

Cancel — Cancels any changes. (Highlight or Red)

Tabs — These tabs will vary according to the type of unit you are dialed
into.

Navigation Bar — Allows you to browse through your Customers in your
database.

Delete — Deletes that Customer Record from your database.
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You will notice four different colored fields in the Customer Record:
Black — Indicates a field that can be changed.
Highlight or Red — Indicates a field that is a pending change.
— Indicates a field that is read only and can't be changed.
Gray — Indicates a field that is inactive on that unit.
The Customer Info View is almost identical to the Customer Info View in
Direct Connect. It allows the user to view/change information about the
customer.

Contact — The name of the person most responsible for the unit. This
will most likely be the name of the Customer’s IT Employee.

Phone — This is the voice telephone number where the Contact can be
reached.

Extension — This is the telephone extension number where the Contact
can be reached.

Account ID — The account number for the Customer.
Customer — Your Customer’s company name.

Address — Your Customer’s Street Address. Includes a second address
line with City, State, and Zip fields.

Country — The Country where your Customer is located.

Email — The Contact’s Email Address.

Notes — Any Notes pertaining to that Customer or that installation.

Group — The Group to which the Customer belongs.

Unit Phone — The unit’s telephone number.

— The Time Zone where the Customer is located.

Daylight Savings — Check this box if your Customer observes Daylight
Savings Time. NOTE: Most states observe Daylight Savings
Time.

Unit Auto Confirm Message — This is the message that will be emailed
to the Contact upon completion of a Direct Connect change or a
single Load. Be sure to check off the box if you want this

message sent.

Attach Confirm Email — Check this box to enable the Auto Confirm
Email.

Attachment — Check this box to attach a report to the Auto Confirm

Email. Click the E button to browse or type the file path in the
box below.
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To search for a Customer Record by Account ID, click the g button to
the right of the Account ID field. Clicking the magnifying glass
will open the following search window.

® Account ID (Search)

AcctlD Custornmer "~
Selected Acct ID —’ DEFAULT FOODRAM

DEFAULT 7OOFLASH

DEFALLT 750

DEFAUILT 1200

DEFAULT 1400

DEFAULT TAG

DEFAULT CALLMAMNAGER

p{MELOM 80000000 - 1
MNELOOZ 80000001 - 2
MNELOO3 50000000 - 3
NELOO4 30000000 - 4
MNELOOS 40000000 - 5
MNELOOG 110000000 - &
NELOO? Tao0aaon - 7

Search Account ID Select Account ICE {nE oo

Selected Account ID — Your selected Account ID will have an arrow to
the left of the name.

Search Account ID — Type the name of your Account ID to search here.

Double-click the selected Account ID line to choose that Customer.
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To search for a Customer Record by Customer, click the g button to
the right of the Customer field. Clicking the magnifying glass will open
the following search window:

®  Customer, (Search)

Cugtomer AcctD Group ”
Selected Customer: 40000000 - 5 MELODS
50000000 - 3 MELOOS
0000001 - 2 MELOOZ2
90000000 - 4 MELOO4
DEFALLT 1200
DEFALLT 1400
DEFALLT 700DRAM
DEFALLT 7O0OFLASH
DEFALLT 750
DEFALLT CALLMANAGER
DEFALLT TAG
b |Mel-Tech Laks, Inc. MELOO
TOOODODO - 7 MELOOF
oQoaond - & MELOOG
“
Search Customer Select Customer: |NeI-Tech

Selected Customer — Your selected Customer will have an arrow to the
left of the name.

Search Customer — Type the name of your Customer to search here.

Double-click the selected Customer line to choose that Customer.

Clicking the ”@ button to the right of the Group field will open a list of all
the Customers in that group.
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Management — Customer Record — Unit Info View

The Unit Info View is almost identical to the Unit Info View in Direct

Connect. It allows the user to view information about the unit. NOTE:
Most of the fields in the Unit Info View pertain to the type of unit

viewed. Use your unit’s appropriate tab to view additional

configuration settings.

&¥ Customer Record - TELink 700

]
Lty

Dial Current

]

+
Dial Mew:

L Quick Losd

= Quick Call Back

T2 New Load

= MNew Call Bsck

=

Query

Customer Infa Uit Info lTransadion] Messages]

Unit Information

d

<
Unit IDApinit I0: [50304479 Q| Lost Access pate: 717 T

Software Yersion: [06.02 ‘_

Answer Mode

Sampls Rate

TELink Message Configuration

¥ —snswer Mode

[~ 3dKbps @ 3 5KHz

Sample Rate+ —) {+ G3Kbps @ 3.5KHz

Call-On-Demand Option

" 92Kbps @ 3.5KHz

Call-On-Schedule Option

MOH hessage Volume:

MOH Message Volume-
Local Volume Enab

" Fax Share

+ Rings

»
LI~ call-On-Demand Option
J ¥ I cail-on-Scheduie Option

:'_ Local Yolume Enatile

Password: |7 k700
Mumber of Messages: |4 ‘—
Meszage Interval: | ‘—

Answer On Ring: ,27 ‘—
WIOH Message Size (Minutes): [oz.00 ‘_

s

Call-Back Configuration

Call-Back Number—p Call-Back humber: |

Call-Back Retries—p Call-Back Retries: [0

Mext Call-Back Date: |

Mest Call-Back Time: |

L

B

BEE

Delete ‘

Last Access Date
~Software Version

+~Password

+Number of Messages
rMessage Interval
~Answer On Ring
~MOH Message Size

~Next-Call-Back Date

+Next-Call-Back Time

— The Unit ID of the unit. Every Unit ID is composed of 8
numbers and is unique.

First Number:

7 — TELink 700 DRAM
8 — TELink 700 Flash, TELink 700 Flash Night Answer

5 — TELink 750 Flash

9 — TELink 1200 Flash
4 — TELink 1400 Flash

U — Call Manager

T — Tel-A-Greeter 251, Tel-A-Greeter 252

Second & Third Number:

YY - Year that the unit was manufactured

Fourth & Fifth Number:

WW — Week number during which the unit was manufactured in

that year.

Sixth, Seventh, & Eighth Number:

FLS — Unit number manufactured that week of that year.
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— The last day that the unit was accessed.
— The Software Version of the unit.

— The Sample Rate at which the unit samples the audio. A
higher Sample Rate will give you a better sound quality but will
sacrifice memory capacity and vice-versa.

34 kbps — Gives you your full memory capacity.
69 kbps — Reduces your full memory capacity by 50%.
92 kbps — Reduces your full memory capacity by 63%.

For example, a standard 16 minute unit will give you 16 minutes
at 34 kbps, 8 minutes at 69 kbps, and 6 minutes at 92 kbps.

— The Answer Mode for the unit.
Fax Share — Use this mode if the unit is installed on a fax line.
Night Answer — Enables Night Answer on a TELink 700N.
Rings — Unit responds to normal rings.

— The Music On Hold Message Volume from O
to 15 (highest volume level).

— Call-On-Demand allows the customer to
force a call-back to the user's PC to download the current
messages for that unit. Call-On-Demand is activated by
powering the unit while holding the Volume Down button. Call-
On-Demand requires that the Distribution Module on the user’s
PC be started. NOTE: A Call-Back Number must be
programmed and confirmed in the unit for this to work
successfully.

— Call-On-Schedule allows the user to
schedule a time and date for the unit to call the user’'s PC and
download new messages. Call-On-Schedule requires that the
Distribution Module on the users PC be started with a pending
Call-Back record. NOTE: A Call-Back Number must be
programmed and confirmed in the unit for this to work
successfully.

— The Local Volume configuration. When this is
checked, the volume adjustment can be changed locally using
the volume controls on the front of the unit.

— The Password for the unit.
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— The number of messages on the unit.
TELInk 700 — This field is gray and cannot be changed.
TELInk 700 Night - This field is gray and cannot be changed.
TELink 750 — Can be setto 1, 2, 4, 8, or 16 messages.
TELink 1200 — Can be setto 1, 2, 4, 8, or 16 messages.
TELink 1400 — Can be setto 1, 2, 4, 8, or 16 messages in
Single Ad List mode. Can be setto 2, 4, 8, or 16

messages in Dual Ad List mode.

— The interval time in seconds between each
message.

TELink 700 — This field is gray and cannot be changed.

TELInk 700 Night - This field is gray and cannot be changed.

TELink 750 — Can be set from 0 to 9,999 seconds. (167 hours)

TELink 1200 — Can be set from 0 to 9,999 seconds. (167 hours)

TELink 1400 — Can be set from 0 to 9,999 seconds. (167 hours)

— The ring count that the unit will answer on.

Distinctive — Unit answers to a distinctive ring only. Distinctive
ring is a service provided by your local telephone
company.

2...15 - 2rings to 15 rings.

— The music on hold message size in minutes.
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— The call-back number or the WCA telephone
number of the user's PC. NOTE: Dial the number as if you
were dialing it from a telephone. DO NOT include dashes or
spaces. The number to be dialed may be up to 20 digits,
including any of the following special characters:

8 or 9 Prefix — Grabs an outside line on Centrex Systems.

, (Comma) — Inserts a 2-second pause.

; (Semicolon) — Inserts an 8-second pause.

* 67 (Star 67) — Blocks your telephone number from caller ID’s.

* 82 (Star 82) — Unblocks your telephone number from caller ID’s

The above may not apply to all lines in all areas. Check with
your local telephone provider for more information. NOTE: Call-
On-Schedule, Call-On-Demand, or both must be enabled.

— The number of retries that the unit will attempt to
connect with the user’s PC in Call-On-Schedule mode. This field
can be set from 0 to 99 retries. NOTE: Call-On-Schedule must
be enabled.

— The date you wish for the unit to initially call-
back. Call-backs after the initial call-back date are loaded from
the pending call-back record, not Direct Connect. NOTE: Call-
On-Schedule must be enabled.

— The time you wish for the unit to initially call-
back. Call-backs after the initial call-back time are loaded from
the pending call-back record, not Direct Connect. NOTE: Call-
On-Schedule must be enabled.
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Management — Customer Record — Transaction View

The Transaction View allows the user to view information about the unit’'s
transaction number.

W Customer Record - TELink 700

= - T Guick Load | & quick Call Back "a

ty ' ’

Dial Current Dial Mew :-n Mew Losd | = Meve Call Back Query

Custamer Infa l Unit Info ~ Transaction lMessageS
Last Tranhsaction
Transaction Number- ’Transac’[ion Humber: |-1 5
Contact Date P contact Date: [ =]
Contact Time: ’Contact Time: | =
Load Status. ’Load Status: | j
Who Did It Pt Did i Keth
o | 2 | = | H | Delete

— The latest Transaction Number. NOTE: The
Transaction Number is a number that is incremented after
every change completed in WinLink V4. It is normal for this
number to get very large.

— The last day that this unit was contacted.
— The last time that this unit was contacted.
— The last method used to contact this unit.

— The Node Name that was the last to contact this unit.
NOTE: The Node Name is set in the WinLink V4 Config.
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Management — Customer Record — Messages View

The Messages View is almost identical to the Messages View in Direct
Connect. It allows the user to view the messages. NOTE: This window

will look different for every type of unit.

W Customer Record - TELink 700

runse ) o T uick Load | & Quick Call Back o
Lm * - ’
Dial Current Dial Mew T Mew Load | = Mew Call Back Cluery

Customer Info l Unit Info] Transaction Messages l

e

ssage Configuration

TEEEYETT

On-Hold Message————Jp on-Halct

€|

Delete
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Below are your message options for the following units.
TELink 700 — 1 On Hold message. (Pictured Above)
1 On-Hold Message — Your Music On Hold message.
TELink 700 Night — 1 On-Hold message and 1 Night message.
1 On-Hold Message — Your Music On Hold message.
1 Night Message — Your Night Answer message.
TELink 750 — Up to 16 On Hold messages and 1 Music Bed message.
Up To 16 On Hold Messages — Your Music On Hold messages.
1 Music Bed Message — Your Music behind the messages.
Fade Level — Your Music to Message Fade Level.
TELink 1200 — Up to 16 On Hold messages.
Up To 16 On Hold Messages — Your Music On Hold messages.
TELink 1400 — Up to 16 Left and/or Right messages.
Up To 16 Messages — Your broadcast messages.
Left — Messages play to the Left Output.
Right — Messages play to the Right Output.
Tel-A-Greeter 25X, 26X — Day, Night, Hold, and up to 8 messages.
Day — Your Day Greeting message.
Night — Your Night Greeting message.
Hold — Your Hold message that plays to callers On-Hold.
Up To 8 Messages — Your messages that play when the caller
presses 1 through 8 on the keypad.
Call Manager — Greeting, Hold, and up to 4 Aux messages.
Greeting — Your Greeting message.

Hold — Your Hold message that plays while the call is being
transferred.

Up To 4 Aux Messages — Your Auxiliary messages that play
when the caller presses 1 through 4 on the keypad.
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. o L 2
To listen to the current Audio File for that unit, click the g button.
Clicking the ear will open the following preview window:

Audio Preview

Audio ID &ucdic T |SAI'u1F'LE1 0

Audio File Name—Hp ~uciio File Hame (CWINLink 4 audictS AMPLE 0S v

Play LI Restart
K
/ N\

Pause Stop

Audio ID - The Audio ID for the selected file.
Audio File Name - The location of the selected file.
Play — Starts playback of the selected file.

Pause — Pauses playback of the selected file.

Stop — Stops playback of the selected file.

Restart — Restarts playback of the selected file.

Close this window to return to the Messages View window.
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Management — Customer Record — TELink Night-Answer View

The TELink Night-Answer View is almost identical to the TELink Night-
Answer View in Direct Connect. It allows you to view a TELink Night-
Answer unit. Refer to your unit's User’'s Guide for more information.

Night M

Night-Answer Mode——~ o1

¥ Customer Record - TELink 700N
o ] i s au =
|:| Ly Quick Load r;‘:n Guick Call Back
Ly ' :
Dial Current Dial Mew T New Load oy e Call Back Query
Customer Info I Urit Info ] Transaction ] Messages Might-fnswer 1
Might-Answer Configuration
ge Size
Migit-Aniswwer Mocs Might Me=sane Size
&+ on " 15 Seconds Might-Anaweer On Ring: [ ‘_

{+ 30 Seconds
(" 45 Seconds

" Scheduled " B0 Seconds

Might Message Yolime:

Night M

Night Answer Schedule—

je Violum > . J—

O vl 45

Might-Answer Scheduia

Sunday Monday Tuesday Wednesday Thursday Friclay

Saturday

oftTime: Jonon  w|fomo0 w|fosoo w|fogoo w|fomoo ~|fogoo <] foccoo

El

ontime: Jonon = |[1700  w|[t7o0 w|[i7o0 w|fimoo ~|ltmoo <] foooo

ST

El

Delete

Might-Anzwer Call Court: [aogg ‘_

—Night-Answer On Ring

—Night-Answer Call Count

— TELink 700 Night-Answer Mode.
On — The Night-Answer message will always answer and play.
Off — The Night-Answer message will never answer and play.
NOTE: If the Night-Answer Mode is turned off, the
unit will not answer. You must turn the Night-
Answer mode to On by depressing the Night button
on the front of the TELink to access the unit
remotely.

Scheduled — The Night-Answer message will answer and play
according to the Night-Answer Schedule.

— Your Night Message size.
15 Seconds — The Night Message size is 15 seconds.
30 Seconds — The Night Message size is 30 seconds.
45 Seconds — The Night Message size is 45 seconds.
60 Seconds — The Night Message size is 60 seconds.

— The Night-Answer Ring count.
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— The number of times the Night Message
was played since the counter was last reset.

— Resets the Night-Answer Call Counter.
— The Night Message Volume level.

— The Night-Answer Schedule.
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Management — Customer Record — TELink FLASH 1400 View

The TELink 1400 FLASH View is almost identical to the TELink FLASH
1400 View in Direct Connect. It allows you to view a TELink 1400 FLASH
unit. Refer to your unit’s User’s Guide for more information.

@ Customer Record - TELink 1400

@ |:| ﬁ. Gick Load rf“:a Guick Call Back g
e g -
Dial Current Diial Mews Ty Mew Load | E Mew Call Back Query

Customer Info ] Unit Infa ] Transaction ] Messages 1400 l

TELink 1400 Configuration

TELink 1400 hode
i* Single Timer { Single Ad List

TELink 1400 Mode } " Dusal Titner £ Single Ad List

" Dual Timer £ Dual Ad List

Left Message Interyval:

Left Message Interval P o >

Right Message Interval

Left Channel VYolume Right Channel % olume
Left Channel Volume—————J J [
Right Channe| \,I’o|umc D L T S I O R R O N I I | 15 ’ D L T e O L I I | 1 ]5
JRIEI S

Delete

— TELink 1400 message configuration.

Single Timer / Single Ad List — Use this setting to have all 16
messages play out of both outputs on the same interval.

Dual Timer / Single Ad List — Use this setting to have all 16
messages play out of both outputs on different intervals.

Dual Timer / Dual Ad List — Use this setting to have 8
messages play out of the Left output and 8 messages to
play out of the Right output, on different intervals.

— Your Left Message Interval time.
— Your Right Message Interval time.

— Your Left Message volume.

— Your Right Message volume.
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Management — Customer Record — Tel-A-Greeter 251/252
View

The Tel-A-Greeter 251/252 View is almost identical to the Tel-A-Greeter
251/252 View in Direct Connect. It allows you to view a Tel-A-Greeter
251/252 unit. Refer to your unit's User’'s Guide for more information.

Wtustomer Record - Tel-A-Greeter 252

o) o L QuickLosd | E= quick Call Back %
tm * ’

Dial Currant Diial Mewr T Mew Load | & New Call Back Quary

Customer Info 1 Unit Info ] Transaction ] Messages Greeter l
TelA-Greeter Day Configuration
Transter Optian b
o L 1nster o tter ey Message Repeats: (00 | Day M.essage Repeats
2 Rings: < Day Rings
Day Transfer Option— —’ " Disconnect after Msy : ‘02 R cal SCFBGH\HQ‘—-Day Call Screening
" Transfer after 0 fllanz cigitiot 10 < Day Transfer Wait
TelA-Greeter Might Configuration
Transfer Cptian G e — R
{* Tranzfer after Msg et N'gh: = ge Repeats
i i _’ T ight Rings
H Trons er Sl ¢ Disconnect after hsg hli 2 2 ol Scrae”‘”g‘—'hlight Call Screening
" Transfer after 0 fllan=cifitios 10 4 Night Transfer Wait
Tel-A-Grester Answer Mode and Message Table Configuration
Greeter Answer Mode
Greeter Message Table: [3802 < Greeter M je Table
ter An: r Mod {+ Bypass
Greete swer Mo e——) yp Biypass Rings: 03 < Bypass Rings
H|1|P|H| Delete

— Tel-A-Greeter 251/252 Transfer Option.

Transfer after Msg — Use this setting to transfer all calls after
message play.

Disconnect after Msg — Use this setting to disconnect all calls
after message play.

Transfer after 0 — Use this setting to transfer calls only when the
caller dials 0.

— The number of Day Greeting repeats.
— The Day ring count.

— The time in seconds between the end of the
Greeting and the Transfer Option.

— Enables Call Screening.
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— Tel-A-Greeter 251/252 Transfer Option.

Transfer after Msg — Use this setting to transfer all calls after
message play.

Disconnect after Msg — Use this setting to disconnect all calls
after message play.

Transfer after 0 — Use this setting to transfer calls only when the
caller dials 0.

— The number of Night Greeting repeats.
— The Night ring count.

— The time in seconds between the end of the
Greeting and the Transfer Option.

— Call Screening configuration.
— The Greeter Answer Mode
Day — Unit answers with Day Greeting.
Night — Unit answer with Night Greeting

Bypass — Unit bypasses calls but answers on Bypass Rings to
enter Command Mode.

The unit’'s Message Configuration.

— The Bypass ring count.
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Management — Customer Record — Tel-A-Greeter 263 View

The Tel-A-Greeter 263 View allows you to change/view a Tel-A-Greeter
263 unit. Refer to your unit’'s User’s Guide for more information.

W Customer Record -

Tel-A-Greeter 263

(rmac] :
s | ®
Dial Curent || Dial New

T quickLoad | # Guick Call Back

=

= Mew Call Black

‘:;, e Load Quuery

Forwarding Number 1

Customer Info ] Unit Info ] Transaction ] Messzages ] Holiday Everts  Tag26X l

Tag 26X Configuration

Answer Mode—
Forwarding Number 2

MOH Enabled

ot Foa

Play Option

Transfer Action

P ot Enabied
)

|oo

[~ |

Answer Mode: & Forwvarding Mumber 1: Greeter Message Table: callLag <_ —Call I-og
= on 4T [1000 4 M Table
—’ " On
(" Scheduled | Forwvarding kumber2: Greeting Repeats: 1 = Greeting Repeats
+ Oft

d
W Local Pom 4§

Answer Schedule—

Fhane Mumber Option ‘_

W Play Cption ) Transfer Action
T L
Press "0" Path |No Message j |Ring Through j |Forward # ﬂ
Press ™" Path |NU Message j |Ring Through ﬂ |Furward w2 ﬂ
Press "2" Path |No Meszage j |Ring Through ﬂ |Forward # j
Mo Imput Patt |No Message j |Ring Through j |Forward # ﬂ
Answer Schedule
Sunday Monday Tuesday Wednesday Thursday Fricay Saturday

oif Time:  [omog

x||oras

x|[oras

x|joras +||oras

x||oras +||osas

=

on Time:  [02:00

B E

| |1e1s

=] 1818

~|ha1s ~||reas

~|hes ~|frzs

=l

Delete |

Local Program
=Phone Number Option

— The first Forwarding Number.

— The second Forwarding Number.

— Sets your unit's Message Configuration.

— Tel-A-Greeter Answer Mode.

On — The Night-Answer message will always answer and play.

Off — The Night-Answer message will never answer and play.
NOTE: If the Night-Answer Mode is turned off, the
unit will not answer. You must turn the Night-
Answer mode to On by depressing the Night button
on the front of the TELink to access the unit

remotely.

Scheduled — The Night-Answer message will answer and play
according to the Night-Answer Schedule.
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— Tel-A-Greeter Play Option.
No Message — The Tel-A-Greeter will not play a message after
the Greeting. The caller is immediately faced with the
Transfer Option.

Info Message 1 — The Tel-A-Greeter will play Info Message 1
after the Greeting and before the Transfer Option.

Info Message 2 — The Tel-A-Greeter will play Info Message 2
after the Greeting and before the Transfer Option.

Info Message 3 — The Tel-A-Greeter will play Info Message 3
after the Greeting and before the Transfer Option.

Info Message 4 — The Tel-A-Greeter will play Info Message 4
after the Greeting and before the Transfer Option.

— Tel-A-Greeter Transfer Action.

Ring Through — The Tel-A-Greeter will transfer the caller after
the Play Option.

Hook Flash — The Tel-A-Greeter will forward the caller to the
Phone Number Option after the Play Option.

Hang-Up — The Tel-A-Greeter will Hang-Up after the Play
Option.

— Tel-A-Greeter Phone Number Option.
Forwarding Number 1 — The first Forwarding Number.
Forwarding Number 2 — The second Forwarding Number.
— The Answer Schedule.

— Sets your Tel-A-Greeter’s Call Log feature. The Call Log is a
log file of all activity which took place upon the last reset.

On — Enables your Tel-A-Greeter’s Call Log feature.
Off — Disables your Tel-A-Greeter’s Call Log feature.
— The number of Greeting Repeats.
— Enables Music-On-Hold.

— Allows the Tel-A-Greeter to be programmed via the
telephone using touch-tones.
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Management — Customer Record — Tel-A-Greeter 267 View

The Tel-A-Greeter 267 View allows you to change/view a Tel-A-Greeter

267 unit. Refer to your unit’'s User’s Guide for more information.

Customer Record - W0509003 - 18

Q

Search

o)
tE

Dial Current

= Quick Call Back

= T Quick Load
+
Dial New '?54 New Load

B= New Call Back

Play Option

Play Option

Customer Infu] Unit Info] Transaction ] Messages Tag2g7 l

Tag267 Configuration

Transfer Action

Transfer Action

Press "0" Path |Nn Message

j |Fling Through j

Greeting Repeats: 00 '] -

tGreeting Repeats
Call Log

Press "1* Path |Ngr.|eg.55gg j |RingThrnugh j Call Log 5 Local Pm =———
Press"2'Path  [No Messags ~| [mmgToouon  +| | O° [ MOHEnabled =
Mo Input Path |Nu Mez=zage LJ |RingThrnugh LJ = Off ™ 3Ring Option ==
Greeting Schedule Greeting Message Schedule
Sunday  Monday  Tuesday VWednesday Thursday Friday Saturday
i 2N =i SN S Bl S =2l Z
g1 Nt mil (N[t w1 (®(
o[ o [ S [r = [ == o[ o
e = =k EN Bl El Sl
i mlN =il BN S Bl S =]
g (N =i EN Bl Bl = &
conl I V| || E (S|
e = Bk SN Bl Bl Sl 5
il I | || E ||
S|t E milE iR Bl el w5
e =N =i = =i =N =i = =

. Delete

I~ Local Program
~MOH Enabled
3 Ring Option

Play Option - Tel-A-Greeter Play Option.

No Message — The Tel-A-Greeter will not play a message after
the Greeting. The caller is immediately faced with the
Transfer Option.

Info Message 1 — The Tel-A-Greeter will play Info Message 1

after the Greeting and before the Transfer Option.

Info Message 2 — The Tel-A-Greeter will play Info Message 2

after the Greeting and before the Transfer Option.

Info Message 3 — The Tel-A-Greeter will play Info Message 3

after the Greeting and before the Transfer Option.

Info Message 4 — The Tel-A-Greeter will play Info Message 4

after the Greeting and before the Transfer Option.

Transfer Action — Tel-A-Greeter Transfer Action.

Ring Through — The Tel-A-Greeter will transfer the caller after
the Play Option.

Hook Flash — The Tel-A-Greeter will forward the caller to the
Phone Number Option after the Play Option.
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Hang-Up — The Tel-A-Greeter will Hang-Up after the Play
Option.

— The number of Greeting Repeats.

— Sets your Tel-A-Greeter’s Call Log feature. The Call Log is a
log file of all activity which took place upon the last reset.

On — Enables your Tel-A-Greeter’s Call Log feature.
Off — Disables your Tel-A-Greeter's Call Log feature

— Allows the Tel-A-Greeter to be programmed via the
telephone using touch-tones.

— Enables Music-On-Hold.
— Enables answering on 3 rings instead of 2.

— Allows setting specific messages playing at
specific intervals throughout each day of the week.
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Management — Customer Record — Call Manager View

The Call Manager View is almost identical to the Call Manager View in
Direct Connect. It allows you to view a Call Manger unit. Refer to your
unit's User’s Guide for more information.

@ Customer Record - Call Manager
Cotasic) - T duick Load | & quick Call Back T
La * - ’
: : - "
Dial Current Dial Mew tw Mew Load 5 New Call Back Cluery
Customet Info ] Unit Info ] Tranzaction ] Messages  Call Mar lHoIiday Everts ]
Call Manager Configuration
Transfer Option - — b —
Navwer Mode ranster 10

Forwarding Mumber: LI i

& on & Immediately it 44— -Forwarding Number

Answer Modeq——Jp scheduied " After Greeting Gresting Repests: |00 ~ |———Greeting Repeats

~ off {~ After0 ¥ .

Transter Vyait: 15 - -Transfer Wait
Call Lo > N
g P callLog .
Rings: 02 - ‘_-Rlngs
Hook Flash Enabled-{——J)— ook Flash Enabied L
o+ Off
Answer Schedula
Sunday Ponczy Tuesday Wednesday Thursday Friczy Saturday
oifTime: [omon  ~||omas  w||ores  w||oras w||oves w|oras w|losas ~|
Answer Schedule —’
onTine: [omoo  w||s1s  w|fte1s w|fisas w|le1s w|fiais w215 <]
| | - | - | Delete

— Your Call Manager’s Answer Mode.
On — The Call Manager is set to answer.
Off — The Call Manager is set to not answer.
Scheduled — The Call Manager is set to Scheduled Answer.
— The Call Manager’s Transfer Option.

Immediately — The Call Manager will immediately forward all
calls without a Greeting.

After Greeting — The Call Manager will transfer all calls after the
Greeting.

After 0 — The Call Manager will forward calls only when the
caller dials 0.

— Hook Flash configuration.
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— Your Call Manager’s Call Log feature.
On — Enables your Call Manager’s Call Log feature.
Off — Disables your Call Manager’s Call Log feature
Clear — Clears the Call Log.

Download — Allows you to browse for a location to save the Call
Log.

— Your Call Manager’'s Answer Schedule.

— The telephone number to which the Call
Manager forwards the call.

— The number of Greeting repeats.

— The amount of time in seconds between the end of the
Greeting and the Transfer Option.

— The Answer Ring count.
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Management — Customer Record — Holiday Event Schedule

View

The Holiday Event Schedule View allows you to view a unit's Holiday

Schedule. Refer to your unit's User’'s Guide for more information.

Changes made here will override you regular Night Answer Schedule.

Refer to your unit’s User's Guide for more information.

Holiday Schedule—

w Customer Record - Call Manager

iﬂ = T} uick Load | E Quick Call Back oF Save
* [
Dial Current Dial Mew T Mew Load | = Hew Call Back Cluery 25 Cancel
Customer Infa | Unit InfDI Tranzaction I Messagesl Call hgr  Holicksry Events |
Holiday Night Schedule Exception Events
Ewvent # Date Statt Time Stop Time Ewvert # Date Statt Time Stop Time
g | 1712002 {12000 am 2= 120000 am S5 g | 17 12002 ] 120100 am 2 f12:01:00 am =
3 | 1712002 {12000 am 22120100 am 220 Gs | 17 12002 ] 120100 am 2 f12:01:00 am =
5 | 1712002 5] J1zotoo em = [rzoto0 am 20 g | 172002 3 frzonoo am 2 1z0100 am =
g | 11002 5] J1zotoo em = frzot00 am 20y | 1712002 3 frzotoo am 2 H1z0100 am =
P [ 1712002 =] J12o100am 25 120000 am S0 e | 17 12002 F] J1201:00 am 2 [12.01:00 am =
g | 1712002 [F]{| 120100 am 22 120100 am ZHE e | 17 12002 F] 120100 am 2 f12:01:00 am 2
7 | 172002 [F{|1zor00 am =2 1z0n00 am ZE g | 17 12002 F] 120100 am 2 f12:01:00 am 2
. | 171002 7] |12:D1:DDAM = |12:01:00 an = qg | 171002 7] |12:D1:DDAM = |12:01:00 =
g | 1712002 7] |12:D1:DDAM = |12:01:00 an = qg | 171002 7] |12:D1:DDAM = |12:01:00 =
ap | 1712002 [ {frz0t00 am S 120100 am 2o | 17 12002 o] [fr2:01:00 am 22120100 am 24

.

[~ [»[ =]

Holiday Schedule — The Holiday Schedule in which you wish to override

the normal Answer Schedule.
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Management — Group Editor

To access your Group Editor, open your WinLink V4 Management
Module:

1. Choose your Customer menu and select Groups...

Your Group Editor may look similar to this.

B |Group Editor E]EIE|

Select Existing Group Mewe Group Mame

Select Existing Group4| 7] Create New Group 4——New Group Name
4 C
4 T Tore Create New Group
[Tk1ao0 v |g——FUnit Type
Customers In Group - Customers In Group = 0 wailabls Customers 4 Available Customers

40000000 - 5
50000000 - 3
0000001 - 2
0000000 - 4
DEFAULT 1200
DEFAULT 1400
DEFAULT 7OODRAM

Add to Group

—> - |

Add to Group

ﬂ

Remaove from Group

DEFALLT 7OOFLASH
DEFALLT 750

DEFALLT CALLMAMAGER
DEFALLT TAG

Mel-Tech Labs, Inc.
TOO00000 - 7

Lnoooaao - 6

Remove from Group

New Group Name — Allows you to type the Name of a new Group.
Create New Group — Creates that New Group Name.

Unit Type — Creates a New Group of that Unit Type. NOTE: You may
only group units of the same Type.

Select Existing Group — Selects an existing Group to which you can
add or remove Customers.

Available Customers — All Customers not currently a member of any
Group.

Customers In Group — All Customers currently a member of that
selected Group.

Add to Group — Adds Customers from the Available Customers list on
the right to the selected Group on the left.

Remove from Group — Removes Customers from the selected Group
on the left to the Available Customers list on the right.
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Management — Load Record — Customer Info View

To access your Load Record, open your WinLink V4 Management

Module:

If you have not yet created any pending loads, you will need to complete
the following prior to opening your Load Record. If you have already
created pending loads, skip to step 5.

1. Choose your Customer menu and select Customers...

Your Customer Record may be emhf)ty and look similar to this.
2w

Load
¥ Customer Record - TELink 700
v - L ook Load | B Quick Call Back "“g
Lm . - .
Dial Current Dial Mew T4 Mew Load | E= Hew Call Back Query
Customer Infa ]Unit Info ] Tranzaction I MWeszanes I
S | Unit Attributes -
Group:
Phone: | E o l : £00 »‘5%
Unit Phone: |E41 2ETE

Acct. D |

Customer: |TELink 700

Address: |

CityiStateZip |

Country:

Email: |

Motes:

Time Zone: |E.&.STERN

[

[ Daviight Savings Active

Unit AutoCanfirm Message:

L Auwta Canfirm Email

Attachment

[ el

Delete

2. Select the Customer for whom you wish to do a Load, then click the

New Load button.

p | Create Mew Load For Mel-Tech Labs, Inc.?

.

3. Click Yes to create a New Load.
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4. Close your Customer Record.
5. Choose your Load menu and select Loads...

Your Load Record may be empty and look similar to this:

I& Load Record - Nel-Tech Labs, Inc.

I
‘— Cancel
Tabs—-’l Customer Info lUn'rt Info] Transaction Messages]
Unit Attnibutes
Contact —f-p Contact: | .
€] E d
Phone ——fPprone: | Ext: | Lk A4 Group
Extension ’ Unit Phone:— [13 1 Unit Phone
Acct. ID—f-pecetD:  |uECons Q Time Zone: 4
: EASTERN v | % Time Zone
- Clstomer:
Customer -’ |NeI-Tec:h Labs, Inc. Q [ Daylight Savings Active ‘ Daylight Savings
— Al i
Address + L | Unit AutoConfirm Messaoe:
| “our Music-On-Hold Program has
been updatec!
City/State Zip | | |

Country— + Country:
Email =—— -’ Emizil: |service@nel-techlabs.com

4—H-Confirm Message
Motes — _’Notes:

L Auto Confirm Email
W Aftachment ‘ Attachment
|c:: reportsinel00] doc
Navigation
Bar 'l | | | | Delete‘-|- —Delete

Save — Saves any changes. (Highlight or Red)
Cancel — Cancels any changes. (Highlight or Red)

Tabs — These tabs will vary according to the type of unit you are dialed
into.

Navigation Bar — Allows you to browse through your Loads in your
database.

Delete — Deletes that Load Record from your database.
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You will notice four different colored fields in the Load Record:

Black — Indicates a field that can be changed.

Highlight or Red — Indicates a field that is a pending change.

— Indicates a field that is read only and can't be changed.

Gray — Indicates a field that is inactive on that unit.
The Customer Info View is almost identical to the Customer Info View in
Management and Direct Connect. It allows the user to view information
about the customer.

— The name of the person most responsible for the unit. This
will most likely be the name of the Customer’s IT Employee.

— This is the voice telephone number where the Contact can be
reached.

— This is the telephone extension number where the Contact
can be reached.

— The account number for the Customer.
— Your Customer’s company name.

— Your Customer’s Street Address. Includes a second address
line with City, State, and Zip fields.

— The Country where your Customer is located.
— The Contact’'s Email Address.
— Any Notes pertaining to that Customer or that installation.
— The Group to which the Customer belongs.
— The unit’s telephone number.
— The Time Zone where the Customer is located.
— Check this box if your Customer observes Daylight
Savings Time. NOTE: Most states observe Daylight Savings
Time.
— This is the message that will be emailed
to the Contact upon completion of a Direct Connect change or a
single Load. Be sure to check off the box if you want this

message sent.

— Check this box to enable the Auto Confirm
Email.

— Check this box to attach a report to the Auto Confirm

Email. Click the E button to browse or type the file path in the
box below.

WinLink 4.1 User Manual -98 -



To search for a Load Record by table format, click the g button to the

right of the Account ID or the Customer fields. Clicking the magnifying
glass will open the following search window.

9((=][E3
Load Status

Mevy Load - Mot Schedulecd

RunTime

® | oad Customers (Search)
UnitlD
50000000

Customer

Load Record—p

Transdct # |RunDate
25 11720035 1746

<

Load Record — All of the Customers in the Load Record.

Double-click the selected Account ID line to choose that Customer.

Clicking the "ﬁ button to the right of the Group field will open a list of all

the Customers in that group.
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Management — Load Record — Unit Info View

The Unit Info View is almost identical to the Unit Info View in

Management and Direct Connect. It allows the user to change/view
information about the unit. NOTE: Most of the fields in the Unit Info
View pertain to the type of unit viewed. Use your unit’'s appropriate

tab to view additional configuration settings.

& Load Record - Mel-Tech Labs, Inc.

Customer Info  Unit Info hransadion I Messages

Unit Information

Last Access Date

d
|
Unit D4 -’Un'ﬂ I 30000000 Q Last Access Date: |12024 Software Yersion: [05.50 :

TELink Messsge Configuration
Answer Mode 1 3

Software Version

D,
F d

Number of Messages

Interval

-Answer On Ring
MOH M Size

Next-Call-Back Date

Sample Rate F Answer Mode
" 34Kbps @ 3 5HHz o T 100 4
Sample Rate— & 69khps @ 3.5Hz 5 o
Mumber of Messages: 4
" 92Kbps @ 3.5KHz O |
i d
Call-On-Demand Optior b & iesepR Rt ), |
E MOH Message Wolume: {
Call-On-Schedule Option L4 Anzwer OnRing: |2 - |4
MOH Message Volume-] —D’ J r 7).,
Local Volime Enablemlm e i i i 15 :. MOH Message Size (Minutes): <
Call-Back Configuration
Call-Back NumberJpcall-Back Humber: | Mext Call-Bck Date: | |4
Call-Back Retries—Jp call-Back Retries: [0 Next Call-Back Time: | 4
| | | | Delete

— The Unit ID of the unit. Every Unit ID is composed of 8
numbers and is unique.

First Number:

7 — TELink 700 DRAM

8 — TELink 700 Flash, TELink 700 Flash Night Answer
5 — TELink 750 Flash

9 — TELink 1200 Flash

4 — TELink 1400 Flash

U — Call Manager

T — Tel-A-Greeter 251, Tel-A-Greeter 252

Second & Third Number:
YY — Year that the unit was manufactured

Fourth & Fifth Number:

WW — Week number during which the unit was manufactured in

that year.
Sixth, Seventh, & Eighth Number:

FLS — Unit number manufactured that week of that year.

Mext-Call-Back Time
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— The last day the unit was accessed.
— The Software Version of the unit.

Sample Rate — The Sample Rate at which the unit samples the audio. A
higher Sample Rate will give you a better sound quality but will
sacrifice memory capacity and vice-versa.

34 kbps — Gives you your full memory capacity.
69 kbps — Reduces your full memory capacity by 50%.
92 kbps — Reduces your full memory capacity by 63%.

For example, a standard 16 minute unit will give you 16 minutes
at 34 kbps, 8 minutes at 69 kbps, and 6 minutes at 92 kbps.

— The Answer Mode for the unit.

Fax Share — Use this mode if the unit is installed on a fax line.
NOTE: If you are using Fax Share mode, you must set the
Answer On Ring to 5.

Night Answer — Enables Night Answer on a TELink 700N.
Rings — Unit responds to normal rings.

MOH Message Volume — The Music On Hold Message Volume from 0
to 15 (highest volume level).

— Call-On-Demand allows the customer to
force a call-back to the user’s PC to download the current
messages for that unit. Call-On-Demand is activated by
powering the unit while holding the Volume Down button. Call-
On-Demand requires that the Distribution Module on the user’'s
PC be started. NOTE: A Call-Back Number must be
programmed and confirmed in the unit for this to work
successfully.

— Call-On-Schedule allows the user to
schedule a time and date for the unit to call the users PC and
download new messages. Call-On-Schedule requires that the
Distribution Module on the user’s PC be started with a pending
Call-Back record. NOTE: A Call-Back Number must be
programmed and confirmed in the unit for this to work
successfully.

— The Local Volume configuration. When this is
checked, the volume adjustment can be changed locally using
the volume controls on the front of the unit.

— The Password for the unit.
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— The number of messages on the unit.
TELInk 700 — This field is gray and cannot be changed.
TELInk 700 Night - This field is gray and cannot be changed.
TELink 750 — Can be setto 1, 2, 4, 8, or 16 messages.
TELink 1200 — Can be setto 1, 2, 4, 8, or 16 messages.
TELink 1400 — Can be setto 1, 2, 4, 8, or 16 messages in
Single Ad List mode. Can be setto 2, 4, 8, or 16

messages in Dual Ad List mode.

Message Interval — The interval time in seconds between each
message.

TELink 700 — This field is gray and cannot be changed.

TELInk 700 Night - This field is gray and cannot be changed.

TELink 750 — Can be set from 0 to 9,999 seconds. (167 hours)

TELink 1200 — Can be set from 0 to 9,999 seconds. (167 hours)

TELink 1400 — Can be set from 0 to 9,999 seconds. (167 hours)

Answer On Ring — The ring count that the unit will answer on.

Distinctive — Unit answers to a distinctive ring only. Distinctive
ring is a service provided by your local telephone
company.

1...15-1ring to 15 rings.

— The music-on-hold message size in minutes.
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— The call-back number or the WCA telephone
number of the user's PC. NOTE: Dial the number as if you
were dialing it from a telephone. DO NOT include dashes or
spaces. The number to be dialed may be up to 20 digits,
including any of the following special characters:

8 or 9 Prefix — Grabs an outside line on Centrex Systems.

, (Comma) — Inserts a 2-second pause.

; (Semicolon) — Inserts an 8-second pause.

* 67 (Star 67) — Blocks your telephone number from caller ID’s.

* 82 (Star 82) — Unblocks your telephone number from caller ID’s

The above may not apply to all lines in all areas. Check with
your local telephone provider for more information. NOTE: Call-
On-Schedule, Call-On-Demand, or both must be enabled.

— The number of retries that the unit will attempt to
connect with the user’s PC in Call-On-Schedule mode. This field
can be set from 0 to 99 retries. NOTE: Call-On-Schedule must
be enabled.

Next Call-Back Date — The date you wish for the unit to call-back. Call-
backs after the initial call-back date are loaded from the pending
call-back record, not Direct Connect. NOTE: Call-On-Schedule
must be enabled.

Next Call-Back Time — The time you wish for the unit to call-back. Call-
backs after the initial call-back time are loaded from the pending
call-back record, not Direct Connect. NOTE: Call-On-Schedule
must be enabled.
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Management — Load Record — Transaction View

The Transaction View is almost identical to the Transaction View in
Management. The Transaction View allows the user to change/view
information about the unit’s transaction number.

I8 Load Record - Nel-Tech Labs, Inc.

Customer Info | Unit Info Trangaction lMessages

PendingTransaction

Transaction Number- ’Transadion Mumber: |2g
Load Date ’Load Date: |Wednesda'f, January 01, 2003 ﬂ
Load Time: ’Load Time: | 7-2200 PM =
Load Status ’Load Status: | j Re-Schedule
Re-Schedule: ’

| | | | Delete

Transaction Number — The latest Transaction Number. NOTE: The
Transaction Number is a number incremented after every
change completed in WinLink V4. 1t is normal for this
number to get very large.

Load Date — The run-date of the load.
Load Time — The run-time of the load.
Load Status — The status of the load.

Re-Schedule — Click this button to activate or re-activate the load for
download.
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Management — Load Record — Messages View

The Messages View is almost identical to the Messages View in
Management and Direct Connect. It allows the user to change/view the
messages. NOTE: This window will look different for every type of

unit.
I Load Record - Nel-Tech Labs, Inc. ZHEWE
Customer Info ] Unit Info ] Transaction Messages l
Message Configuration
On-Hold Message— _’ on-Hold: [#7772977 @

Delete
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Below are your message options for the following units.
TELink 700 — 1 On Hold message. (Pictured Above)
1 On-Hold Message — Your Music On Hold message.
TELink 700 Night — 1 On-Hold message and 1 Night message.
1 On-Hold Message — Your Music On Hold message.
1 Night Message — Your Night Answer message.
TELink 750 — Up to 16 On Hold messages and 1 Music Bed message.
Up To 16 On Hold Messages — Your Music On Hold messages.
1 Music Bed Message — Your Music behind the messages.
Fade Level — Your Music to Message Fade Level.
TELink 1200 — Up to 16 On Hold messages.
Up To 16 On Hold Messages — Your Music On Hold messages.
TELink 1400 — Up to 16 Left and/or Right messages.
Up To 16 Messages — Your broadcast messages.
Left — Messages play to the Left Output.
Right — Messages play to the Right Output.
Tel-A-Greeter 25X — Day, Night, Hold, and up to 8 messages.
Day — Your Day Greeting message.
Night — Your Night Greeting message.
Hold — Your Hold message that plays to callers On-Hold.
Up To 8 Messages — Your messages that play when the caller
presses 1 through 8 on the keypad.
Tel-A-Greeter 26X, Call Manager — Greeting, Hold, and up to 4 Aux
messages.
Greeting — Your Greeting message.

Hold — Your Hold message that plays while the call is being
transferred.

Up To 4 Aux Messages — Your Auxiliary messages that play
when the caller presses 1 through 4 on the keypad.
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To load an Audio File, double-click in the message’s text box. This will
open the following window:

Magnifying Glass

Audio File Information

ID— —’ I [SAMPLE1D g Play Tims: {1000 {— —Play Time
Format— —’ Format: |L|-LAW Sample Rate: |BDEIE| ‘— =Sample Rate
File—t—pFit=: I UMINLInK'Y 4 ALl S AMPLE1 03w @‘— - Listen
Ok Mo Mezsage Mo Change Cancel

OK No Message MNo Change Cancel

NOTE: Your audio files must be added to the Audio Registry in
Management before you can download them.

ID — The Audio ID for the following file.

Magnifying Glass — Opens the Select Audio search window.
Format — The Audio Format of the following file.

File — The location of the following file.

Listen — Opens the Audio Preview window.

Play Time — The length of the following file in seconds.
Sample Rate — The Sample Rate of the following file.

OK - Selects the following audio file for download.

No Message — Deletes the current audio file on the unit.

No Change — Leaves the current audio file on the unit.

Cancel — Closes the Audio File Information window.
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To search for files in your Audio Registry, click the g button. Clicking
the magnifying glass will open the following search window.

Select Audio |Z”E|g|
AudiolD AudioFile -
Selected Audio |D—’ B |SAMPLETD CMINLInk Y daudiot S AMPLET 0% way
b
Search Audio ID Search Audio |0 |

Selected Audio ID — Your selected Audio ID will have an arrow to the
left of the name.

Search Audio ID — Type the name of your Audio ID to search here.

Double-click the selected Audio ID line to choose that message.
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. o 5 .
To listen to the selected Audio File, click the g button. Clicking the
ear will open the following preview window.

Audio Preview

Audio ID &ucdic T |SAI'u1F'LE1 0

Audio File Name—Hp ~uciio File Hame (CWINLink 4 audictS AMPLE 0S v

Play LI Restart
K
/ N\

Pause Stop

Audio ID - The Audio ID for the selected file.
Audio File Name - The location of the selected file.
Play — Starts playback of the selected file.

Pause — Pauses playback of the selected file.

Stop — Stops playback of the selected file.

Restart — Restarts playback of the selected file.

Close this window to return to the Audio File Information window.
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Management — Load Record — TELink Night-Answer View

The TELink Night-Answer View is almost identical to the TELink Night-
Answer View in Management and Direct Connect. It allows you to
changel/view TELink Night-Answer unit. Refer to your unit's User’s
Guide for more information.

& Load Record - 80000001 - 2

Customer Info ] Unit Infa ] Transaction ] Messages  Might-fnswer

Night-A nswer Configuration
Night M ge Size

v .
Might-Anzvwer Mode: Might Message Size
& on " 15 Seconds Moeaswer Cn s | |« Night-Answer On Ring
. & 30 Seconds
Night-Answer Mode——J~ ori 4 e
Might-Anzweer Call Count: d iaht-
™ Scheduled &0 Seconds 0000 4 Night-Answer Call Count
Might Message Yolume:
< —
Night M Volume » J
O ' 15

Might-Answer Schedule
Sunday Manclzry Tuesday Wednesday Thursdsay Friclay Saturday

G i oftTime: [ooo v fogon  w| Jomoo w| [omon w| Jozoo  w| fomon w| Joxoo v
nswer oSc UQ'H
o ontime: [oxoo  w| [1zoo w| irw v [izo0 v im0« [1ro0 +| Jonoo ]

‘ | ‘ | Delete

— TELink 700 Night-Answer Mode.

On — The Night-Answer message will always play.

Off — The Night-Answer message will never play. NOTE: If the
Night-Answer Mode is turned off, the unit will not
answer. You must turn the Night-Answer mode to
On by depressing the Night button on the front of
the TELink to access the unit remotely.

Scheduled — The Night-Answer message will play according to
the Night-Answer Schedule.

Night Message Size — Your Night Message size.
15 Seconds — The Night Message size is 15 seconds.
30 Seconds — The Night Message size is 30 seconds.
45 Seconds — The Night Message size is 45 seconds.
60 Seconds — The Night Message size is 60 seconds.

Night-Answer On Ring — The Night-Answer Ring count.
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— The number of calls since the counter was
last reset.

Clear Counter — Resets the Night-Answer Call Counter.
Night Message Volume — The Night Message Volume level.

Night-Answer Schedule — The Night-Answer Schedule.
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Management — Load Record — TELink FLASH 1400 View

The TELink 1400 FLASH View is almost identical to the TELink FLASH
1400 View in Management and Direct Connect. It allows you to
changel/view a TELink 1400 FLASH unit. Refer to your unit’'s User’s
Guide for more information.

I8 Load Record - 40000000 - 5

Customer Info] Unit Infa ] Transaction | Messages 1400

TELink 1400 Configuration

TELink 1400 Maocle
{* Single Timer / Single Ad List

TELink 1400 Mode ’ ™ Dual Timer f Single Ad List

" Dual Timer £ Dual & List

Left Messaye Interval:

Left Message Interval'—’ 0030 - ’
|

Right Message Interva

Left Channel Yolume Right Channel “alume

Left Channel Volume- —’ J J
Right Channel Volume B_reeniriennriin 12 i fo e

Delete

— TELink 1400 message configuration.

Single Timer / Single Ad List — Use this setting to have all 16
messages play out of both outputs at the same interval.

Dual Timer / Single Ad List — Use this setting to have all 16
messages play out of both outputs at different intervals.

Dual Timer / Dual Ad List — Use this setting to have 8
messages play out of the Left output and 8 messages to
play out of the Right output, at different intervals.

Left Message Interval — Your Left Message Interval time.
Right Message Interval — Your Right Message Interval time.

Left Channel Volume — Your Left Message volume.

Right Channel Volume — Your Right Message volume.

WinLink 4.1 User Manual -112 -



Management — Load Record — Tel-A-Greeter 251/252 View

The Tel-A-Greeter 251/252 View is almost identical to the Tel-A-Greeter
251/252 View in Direct Connect. It allows you to view a Tel-A-Greeter
251/252 unit. Refer to your unit's User’s Guide for more information.

B Load Record - T0000000 - 7

Customet Info ] Unit Infa ] Tranzaction } Messages Greeter l

Tel-A-Greeter Day Configuration
Transfer Option 4 o M R ts
[ Repests: )
&+ Transter after Msg SEeaiRIEhesis L] D:; Rﬁ;‘age epea
Day Transfer Option—{——Jp Disconnect after isg A 2 [ 7 Call Soresning Day Call Screening
T Ter Wait: 5
" Transter after 0 i 1o L: Day Transfer Wait
Tel-A-Greetor Might Configuration
Transfer Option
" Transter after Msg Message Repeats: oo Li Night M ge Repeat
. . Night Rings
Night Transfer Option4—Jp & Disconnect sfter hizg Rings: 2 =¥ T CalSoreer o Night CaI?Screening
" Transter after 0 Tranzfer Walt: 10 L: Night Transfer Wait
TelA-Greeter Answer Mode and Message Tabie Conbiguration
Greeter Anzwer Mode
Greeter Message Takle: 3802 < Greeter M Table
Greeter Answer Mode-] —' * Bypass - 2
Biypass Rings: 03 L: Bypass Rings

| | | | Delete

Day Transfer Option — Tel-A-Greeter 251/252 Transfer Option.

Transfer after Msg — Use this setting to transfer all calls after
message play.

Disconnect after Msg — Use this setting to disconnect all calls
after message play.

Transfer after 0 — Use this setting to transfer calls only when the
caller dials 0.

Day Message Repeats — The number of Day Greeting repeats.
Day Rings — The Day ring count.

Day Transfer Wait — The amount of time in seconds between the end of
the Greeting and the Transfer Option.

Call Screening — Enables Call Screening.
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Night Transfer Option — Tel-A-Greeter 251/252 Transfer Option.

Transfer after Msg — Use this setting to transfer all calls after
message play.

Disconnect after Msg — Use this setting to disconnect all calls
after message play.

Transfer after 0 — Use this setting to transfer calls only when the
caller dials 0.

Night Message Repeats — The number of Night Greeting repeats.
Night Rings — The Night ring count.

Night Transfer Wait — The time in seconds between the end of the
Greeting and the Transfer Option.

Call Screening — Call Screening configuration.
— The Greeter Answer Mode
Day — Unit answers with Day Greeting.
Night — Unit answer with Night Greeting

Bypass — Unit bypasses calls but answers on Bypass Rings to
enter Command Mode.

The unit’'s Message Configuration.

Bypass Rings — The Bypass ring count.
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Management — Load Record — Tel-A-Greeter 263 View

The Tel-A-Greeter 263 View allows you to change/view a Tel-A-Greeter
263 unit. Refer to your unit’'s User’s Guide for more information.

D Load Record - Tel-A-Greeter 263

JEs

Customer Info ] Unit Info ] Transaction | Messages ] Holiday Everts  Tag28X l

Tag 26X Configuration

[ 7ee

i ; . —Call
Forwarding Number 1 Answer Wode g Forwarding Mumber 1: Greeter Message Table: el ion ‘— Call Log
orwarding Numbe 4 >
& an 1102 1000 M je Table
Answer Mode——’ ) " on
F rding Number 2 " Scheduled g, Forwarding Mumber2: Greeting Repests: 1 = Greeting Repeat:
rwardi mber ot
orwaraing Number £ o "103 | ﬂ Q
MOH Enabled = [v MOH Enabledd IV Local Pgm < Local Program
Trasala?;ropﬁ%n > Play Option y  [ransfer Action Phane Mumber Option ‘_ —Phone Number Option
e L4
Press "0" Path |No Message j |Ring Through j |Forward # ﬂ
Fress ™" Path |N0 Meszage j |Ring Through ﬂ |F0rward #2 ﬂ
Press "2" Path |No Message j |Ring Through ﬂ |Forward # j
Mo Imput Path |No Messags j |Ring Through ﬂ |Forward # j
Answer Schedule
Sunday Monczy Tuesday Wiednesday Thursday Friday Saturcisy
ot Time: [oooo  w|foras v||omas w|joras w|loras v|foras v|fomas |
Answer Schedule— —’
onTime: [oo00  w|[1e1s  w|l@1s  w|lg1s ~fte1s w[fets w]lizs -]

[ 0 A

Delete

— The first Forwarding Number.
— The second Forwarding Number.
— Sets your unit's Message Configuration.
— Tel-A-Greeter Answer Mode.
On — The Night-Answer message will always answer and play.
Off — The Night-Answer message will never answer and play.
NOTE: If the Night-Answer Mode is turned off, the
unit will not answer. You must turn the Night-
Answer mode to On by depressing the Night button
on the front of the TELink to access the unit

remotely.

Scheduled — The Night-Answer message will answer and play
according to the Night-Answer Schedule.
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Play Option — Tel-A-Greeter Play Option.
No Message — The Tel-A-Greeter will not play a message after
the Greeting. The caller is immediately faced with the
Transfer Option.

Info Message 1 — The Tel-A-Greeter will play Info Message 1
after the Greeting and before the Transfer Option.

Info Message 2 — The Tel-A-Greeter will play Info Message 2
after the Greeting and before the Transfer Option.

Info Message 3 — The Tel-A-Greeter will play Info Message 3
after the Greeting and before the Transfer Option.

Info Message 4 — The Tel-A-Greeter will play Info Message 4
after the Greeting and before the Transfer Option.

Transfer Action — Tel-A-Greeter Transfer Action.

Ring Through — The Tel-A-Greeter will transfer the caller after
the Play Option.

Hook Flash — The Tel-A-Greeter will forward the caller to the
Phone Number Option after the Play Option.

Hang-Up — The Tel-A-Greeter will Hang-Up after the Play
Option.

Phone Number Option — Tel-A-Greeter Phone Number Option.
Forwarding Number 1 — The first Forwarding Number.
Forwarding Number 2 — The second Forwarding Number.

Answer Schedule — The Answer Schedule.

— Sets your Tel-A-Greeter’s Call Log feature. The Call Log is a
log file of all activity which took place upon the last reset.

On — Enables your Tel-A-Greeter’s Call Log feature.
Off — Disables your Tel-A-Greeter’s Call Log feature
Greeting Repeats — The number of Greeting Repeats.
— Enables Music-On-Hold.

— Allows the Tel-A-Greeter to be programmed via the
telephone using touch-tones.
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Management — Customer Record — Tel-A-Greeter 267 View

The Tel-A-Greeter 267 View allows you to change/view a Tel-A-Greeter

267 unit. Refer to your unit’'s User’s Guide for more information.

Load Record - W0509003 - 18

Q

Search

]

Tag267 Configuration

Customer Infu] Unitlnfu] Transaction | Messages

'

Transfer Action

I Greeting Repeats
Call Log

Play Option Play Option Transfer Action
Press "0" Path |NU Message j |F,_ing Through j Greeting Repeats: ’m —1
Press "1" Path |Nu Message j |Ring Through j Call Log o Uneaiton ——l
Press "2" Path |NU Message j |Ring Through j (" On [T MOHEnabled =
No Input Path |NU Message j |Ring Through j = off [T 3Ring Option ==
Greeting Schedule Greeting Message Schedule

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

e =N = EIE = =l =i S
Gt Sielt =Rt =il Sl S =il =)
e O O O ||
= || || | | (|
2o | | | |
g =Nt =R =g SR =iE =l =)
o =g =IEc =g =8 EE =i =
et =it sl sl Sl =i sl =)
e =N =R =l SIfe SR @ 5
2o =g =0« =8 =8 =8 =i =l
et =Ap =l =il =il SR =N S

s

Clear

Open File

Save File

]

I~ Local Program
~MOH Enabled
3 Ring Option

e

Delete

Play Option - Tel-A-Greeter Play Option.

No Message — The Tel-A-Greeter will not play a message after

the Greeting. The caller is immediately faced with the
Transfer Option.

Info Message 1 — The Tel-A-Greeter will play Info Message 1
after the Greeting and before the Transfer Option.

Info Message 2 — The Tel-A-Greeter will play Info Message 2
after the Greeting and before the Transfer Option.

Info Message 3 — The Tel-A-Greeter will play Info Message 3
after the Greeting and before the Transfer Option.

Info Message 4 — The Tel-A-Greeter will play Info Message 4
after the Greeting and before the Transfer Option.

Transfer Action — Tel-A-Greeter Transfer Action.

Ring Through — The Tel-A-Greeter will transfer the caller afte
the Play Option.

Hook Flash — The Tel-A-Greeter will forward the caller to the
Phone Number Option after the Play Option.

r

WinLink 4.1 User Manual - 118 -



Hang-Up — The Tel-A-Greeter will Hang-Up after the Play
Option.

Greeting Repeats — The number of Greeting Repeats.

— Sets your Tel-A-Greeter’s Call Log feature. The Call Log is a
log file of all activity which took place upon the last reset.

On — Enables your Tel-A-Greeter’s Call Log feature.
Off — Disables your Tel-A-Greeter’s Call Log feature

— Allows the Tel-A-Greeter to be programmed via the
telephone using touch-tones.

— Enables Music-On-Hold.
— Enables answering on 3 rings instead of 2.

Greeting Schedule — Allows setting specific messages playing at
specific intervals throughout each day of the week.

Open File — Opens a saved greeting schedule.
Save File — Saves greeting schedule for future use.

Clear — Resets the greeting schedule to default setting.
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Management — Load Record — Call Manager View

The Call Manager View is almost identical to the Call Manager View in
Direct Connect. It allows you to view a Call Manager unit. Refer to your
unit's User’s Guide for more information.

B&|Load/Record| - UDDO00OO - 6

Customer Info ] Unitt Infa ] Transaction ] Messages  Call Mar | Holiday Events ]

Call Manager Configuration

Transfer Option >
Answer Mode Transfer Option
& on &+ Immelistely Forwarding hurmber: [ 4 Forwarding Number
Answer Mode —)(‘ ot (" After Greetin
4 Greeting Repeats: |00 L: Greeting Repeats
" Scheduled " After 0
Y Transfer Wait: 15 v |4 [Transfer Wait
Call Log P Call Log )
Sy d H
Rings: 02 - Rings
Hook Flash Enabled-f——Jp/™ Hook Flach Encbled Lo =
fe Orff
Answer Schedule
Sunday Monday Tuesday ‘Wednesday  Thursday Fricay Saturday

offTime: Jozoo  v|foras  v|foreas w|fomas w||omas w[foras w|fosas v
onTime: Jonoo  v|f1as  w|fie1s  w|lm1s  w|ls1s w[f1as w|f1zs ~|

Answer Schedule

| | | | Delete

— Your Call Manager’s Answer Mode.
On — The Call Manager is set to answer.
Off — The Call Manager is set to not answer.
Scheduled — The Call Manager is set to Scheduled Answer.
Transfer Option — The Call Manager's Transfer Option.

Immediately — The Call Manager will immediately forward all
calls without a Greeting.

After Greeting — The Call Manager will transfer all calls after the
Greeting.

After 0 — The Call Manager will forward calls only when the
caller dials 0.

— Hook Flash configuration.
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— Your Call Manager’s Call Log feature.
On — Enables your Call Manager’s Call Log feature.
Off — Disables your Call Manager’s Call Log feature
Clear — Clears the Call Log.

Download — Allows you to browse for a location to save the Call
Log.

Answer Schedule — Your Call Manager's Answer Schedule.

— The telephone number to which the Call
Manager forwards the call.

Greeting Repeats — The number of Greeting repeats.

Transfer Wait — The time in seconds between the end of the Greeting
and the Transfer Option.

Rings — The Answer Ring count.
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Management — Load Record — Holiday Event Schedule View

The Holiday Event Schedule View allows you to view a unit’s Holiday
Schedule. Refer to your unit's User’'s Guide for more information.
Changes made here will override you regular Night Answer Schedule.
Refer to your unit’s User’s Guide for more information.

Ba| Load Record - U0000000 - 6

Customer Infa l Unit Infa ] Transaction l Messages l Call Mgr  Holiday Events l

Holiday Night Schedule Exception Events
Ewent # Date Start Time Stop Time  Event # Dste Start Time Stop Time
1 | 1vzonz < [rzovooem == [1zotooam == gy [ r12002 v [1zonoosm == 120000 am =
o | 1tzo0z w| [1zotooaM == [1zotoosam == o | tmooz v [1z01:00 am = [1z01:00 AM =
3 | 1712002 < [1zonooeM == [1zotooaM == g5 | 12002 v [1Z0000AM =S [1201:00 AM =
g | 112002 < [1zoooem == [1zotooam == g4 | 12002 v [12otooam == 120000 am =
Holiday Schedule—- 5 | 1712002 | [1zoto0am == 1izotooam == 45 | 112002 | 120000 aM =S 120100 AM
g | 112002 w| [1zouooem == [1zotooam == g5 | t2002 v [1zonooam == 120000 A =
7 | 11zooz | [1zotooem == [1zowoosam == 4 | imooz w| [1z01:00 am = [1z01:00 AM ==
g | 1712002 < [1zotooaM == [1zot00aM =S qg |7 12002 w| (120100 AM =5 120000 AM
g | 112002 +| [1zotooem == [12o100am == qg | 12002 v [12otooam == 120000 a0 =
10 | 1m0z | [1zotooam == izotooam == og | 112002 v [1z0000aM = [1zon00 am =
Open File | Save File | Clear |

Holiday Schedule — The Holiday Schedule in which you wish to override
the normal Answer Schedule.
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Management — Quick Load Record

To access your Quick Load Record, open your WinLink V4 Management

Module:

1. Choose your Customer menu and select Customers...

Your Customer Record may be empt{)_*/l a}ng look similar to this.
UIc

Load

W.Custnmer Record - TELink 700

| X

+

l?i = % QuickLoad | E= Guick Call Back o Save
0 C
Dial Current Dial MNew T MewLoad | s New Call Back Quuery g5 Cancel
Customer Info |Llnit Info I Transaction I Messages I
Lingt Attnbutes
Corntact: I g
Groug: ﬁ
Fhone: I Ext. I st
Unit Phone: |541 267E
Acct, ID; | o
% M SO0 JEASTERN |
Customer: i
ITEL""k 700 Daylight Savings Active
A i
ees I Unit AutaConfirm Message:
CityiState/Zip | | |
Country: I
Email: I
Miotes:
L™ &uto Confirm Email
\—l_ Attachment [Eﬁl
v v _oete |
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Your Quick Load Record may look similar to this:

Schedulle Load
CQuick Load Record - TELink 700 ¢
Load Date— -’ Laad Date: |Wednesda\,f, July 16,2005 j S{:h:l::le Lhd o Save Save
Load 'I'ime—-’Load Time: | GEG00 A g e x Cancel Cancel
Total SiZE—-’TDtaI Message Size (Minutes): IW On-Hold Message Size (Minutes): IW ‘_ —On-Hold Size
Hold Message — on-Hald: [77777777 @

Save — Saves any changes. (Highlight or Red)

Cancel — Cancels any changes. (Highlight or Red)

You will notice four different colored fields in the Quick Load Record:
Black — Indicates a field that can be changed.
Highlight or Red — Indicates a field that is a pending change.
— Indicates a field that is read only and can’t be changed.
Gray — Indicates a field that is inactive on that unit.
Load Date — The run-date of the load.
Load Time — The run-time of the load.
Schedule Load — Your Schedule Load feature.
Now — Activates the current Load.
Later — Creates the Load but does not activate it.

— The Total Message Size for that unit.

— The Individual Message Size for that unit.
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Below are your message options for the following units.
TELink 700 — 1 On Hold message. (Pictured Above)
1 On-Hold Message — Your Music On Hold message.
TELink 700 Night — 1 On-Hold message and 1 Night message.
1 On-Hold Message — Your Music On Hold message.
1 Night Message — Your Night Answer message.
TELink 750 — Up to 16 On Hold messages and 1 Music Bed message.
Up To 16 On Hold Messages — Your Music On Hold messages.
1 Music Bed Message — Your Music behind the messages.
Fade Level — Your Music to Message Fade Level.
TELink 1200 — Up to 16 On Hold messages.
Up To 16 On Hold Messages — Your Music On Hold messages.
TELink 1400 — Up to 16 Left and/or Right messages.
Up To 16 Messages — Your broadcast messages.
Left — Messages play to the Left Output.
Right — Messages play to the Right Output.
Tel-A-Greeter 25X — Day, Night, Hold, and up to 8 messages.
Day — Your Day Greeting message.
Night — Your Night Greeting message.
Hold — Your Hold message that plays to callers On-Hold.
Up To 8 Messages — Your messages that play when the caller
presses 1 through 8 on the keypad.
Tel-A-Greeter 26X, Call Manager — Greeting, Hold, and up to 4 Aux
messages.
Greeting — Your Greeting message.

Hold — Your Hold message that plays while the call is being
transferred.

Up To 4 Aux Messages — Your Auxiliary messages that play
when the caller presses 1 through 4 on the keypad.
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To load an Audio File, double-click in the message’s text box. This will
open the following window:

Magnifying Glass

Audio File Information

ID— —’ I [SAMPLE1D g Play Tims: {1000 {— —Play Time
Format— —’ Format: |L|-LAW Sample Rate: |BDEIE| ‘— =Sample Rate
File—t—pFit=: I UMINLInK'Y 4 ALl S AMPLE1 03w @‘— - Listen
Ok Mo Mezsage Mo Change Cancel

OK No Message MNo Change Cancel

NOTE: Your audio files must be added to the Audio Registry in
Management before you can download them.

ID — The Audio ID for the following file.

Magnifying Glass — Opens the Select Audio search window.
Format — The Audio Format of the following file.

File — The location of the following file.

Listen — Opens the Audio Preview window.

Play Time — The length of the following file in seconds.
Sample Rate — The Sample Rate of the following file.

OK - Selects the following audio file for download.

No Message — Deletes the current audio file on the unit.

No Change — Leaves the current audio file on the unit.

Cancel — Closes the Audio File Information window.
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To search for files in your Audio Registry, click the g button. Clicking
the magnifying glass will open the following search window.

Select Audio |Z”E|g|
AudiolD AudioFile -
Selected Audio |D—’ B |SAMPLETD CMINLInk Y daudiot S AMPLET 0% way
b
Search Audio ID Search Audio |0 |

Selected Audio ID — Your selected Audio ID will have an arrow to the
left of the name.

Search Audio ID — Type the name of your Audio ID to search here.

Double-click the selected Audio ID line to choose that message.
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. o 5 .
To listen to the selected Audio File, click the g button. Clicking the
ear will open the following preview window.

Audio Preview

Audio ID &ucdic T |SAI'u1F'LE1 0

Audio File Name—Hp ~uciio File Hame (CWINLink 4 audictS AMPLE 0S v

Play LI Restart
K
/ N\

Pause Stop

Audio ID - The Audio ID for the selected file.
Audio File Name - The location of the selected file.
Play — Starts playback of the selected file.

Pause — Pauses playback of the selected file.

Stop — Stops playback of the selected file.

Restart — Restarts playback of the selected file.

Close this window to return to the Audio File Information window.
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Management — Group Load Editor

The Group Load Editor allows you to schedule a Load for an entire group
of Customers.

Schedule Loads

(7] Group Load Editor - Unit Type TIk700 (=15
Grouy Load After Date: r }—Lnad After Date
Group - [rreonesvay, wy  15,2003 |
Number of Messages LR P T
Customers in Group: v
' Schechle Load 125 -
Customers in Group—{—Jf e oans 112528 | 44— Load After Time
Interval L- 'Y * Automatic
Interval R— _?mp'a-ﬂﬂe—‘  Manual Call Back Date: .
£ 34Kbps @ 3 5KHz [wieonessay, b 18, 2008 vﬂ Call-Back Date
Sample Rate ' (¥ BoKbps @ 3 SKHZ Call Back Titne: ;
© 92Kbps @ 3.5KHz Subrit Cancel 1.2, 0l = 4——Call-Back Time
Submit »
Cancel L4 >

Messages 1-16

Group — The name of the group for which you wish to create a Group
Load.

Number of Messages — The number of messages you wish to have for
the selected group.

Customers in Group — The total number of Customers in the selected
group.

Interval L — Your Left Message Interval time.

Interval R — Your Right Message Interval time.

Sample Rate — The Sample Rate at which the unit samples the audio. A
higher Sample Rate will give you a better sound quality but will
sacrifice memory capacity and vice-versa.

34 kbps — Gives you your full memory capacity.
69 kbps — Reduces your full memory capacity by one 50%.

92 kbps — Reduces your full memory capacity by 63%.

For example, a standard 16 minute unit will give you 16 minutes
at 34 kbps, 8 minutes at 69 kbps, and 6 minutes at 92 kbps.
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Submit — Submits the Group Load for download.
Cancel — Cancels the Group Load for download.

Messages 1-16 — The messages in which you wish for the entire group
to have.

Music Bed — The Music Bed you wish for the entire group to use.

Greeter Message Table — The Message Configuration you wish for the
entire group to use.

Call-Back Date — The date you wish for the units to call-back. NOTE:
For Call-Backs Only. Call-On-Schedule must be enabled.

Call-Back Time — The time you wish for the units to call-back. NOTE:
For Call-Backs Only. Call-On-Schedule must be enabled.

Load After Date — The date on which the Load should be active.
Load After Time — The time at which the Load should be active.
Schedule Loads — The Schedule Loads feature.

Automatic — Activates all Loads in the Group.

Manual — Creates Loads but does not activate them.
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Below are your message options for the following units.
TELink 700 — 1 On Hold message. (Pictured Above)
1 On-Hold Message — Your Music On Hold message.
TELink 700 Night — 1 On-Hold message and 1 Night message.
1 On-Hold Message — Your Music On Hold message.
1 Night Message — Your Night Answer message.
TELink 750 — Up to 16 On Hold messages and 1 Music Bed message.
Up To 16 On Hold Messages — Your Music On Hold messages.
1 Music Bed Message — Your Music behind the messages.
Fade Level — Your Music to Message Fade Level.
TELink 1200 — Up to 16 On Hold messages.
Up To 16 On Hold Messages — Your Music On Hold messages.
TELink 1400 — Up to 16 Left and/or Right messages.
Up To 16 Messages — Your broadcast messages.
Left — Messages play to the Left Output.
Right — Messages play to the Right Output.
Tel-A-Greeter 25X — Day, Night, Hold, and up to 8 messages.
Day — Your Day Greeting message.
Night — Your Night Greeting message.
Hold — Your Hold message that plays to callers On-Hold.
Up To 8 Messages — Your messages that play when the caller
presses 1 through 8 on the keypad.
Tel-A-Greeter 25X, Call Manager — Greeting, Hold, and up to 4 Aux
messages.
Greeting — Your Greeting message.

Hold — Your Hold message that plays while the call is being
transferred.

Up To 4 Aux Messages — Your Auxiliary messages that play when the
caller presses 1 through 4 on the keypad.
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To load an Audio File, double-click in the message’s text box. This will
open the following window:

Magnifying Glass

Audio File Information

ID— —’ I [SAMPLE1D g Play Tims: {1000 {— —Play Time
Format— —’ Format: |L|-LAW Sample Rate: |BDEIE| ‘— =Sample Rate
File—t—pFit=: I UMINLInK'Y 4 ALl S AMPLE1 03w @‘— - Listen
Ok Mo Mezsage Mo Change Cancel

OK No Message MNo Change Cancel

NOTE: Your audio files must be added to the Audio Registry in
Management before you can download them.

ID — The Audio ID for the following file.

Magnifying Glass — Opens the Select Audio search window.
Format — The Audio Format of the following file.

File — The location of the following file.

Listen — Opens the Audio Preview window.

Play Time — The length of the following file in seconds.
Sample Rate — The Sample Rate of the following file.

OK - Selects the following audio file for download.

No Message — Deletes the current audio file on the unit.

No Change — Leaves the current audio file on the unit.

Cancel — Closes the Audio File Information window.
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To search for files in your Audio Registry, click the g button. Clicking
the magnifying glass will open the following search window.

Select Audio |Z”E|g|
AudiolD AudioFile -
Selected Audio |D—’ B |SAMPLETD CMINLInk Y daudiot S AMPLET 0% way
b
Search Audio ID Search Audio |0 |

Selected Audio ID — Your selected Audio ID will have an arrow to the
left of the name.

Search Audio ID — Type the name of your Audio ID to search here.

Double-click the selected Audio ID line to choose that message.
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To listen to the selected Audio File, click the g button. Clicking the
ear will open the following preview window.

Audio Preview

Audio ID &ucdic T |SAI'u1F'LE1 0

Audio File Name—Hp ~uciio File Hame (CWINLink 4 audictS AMPLE 0S v

Play LI Restart
K
/ N\

Pause Stop

Audio ID - The Audio ID for the selected file.
Audio File Name - The location of the selected file.
Play — Starts playback of the selected file.

Pause — Pauses playback of the selected file.

Stop — Stops playback of the selected file.

Restart — Restarts playback of the selected file.

Close this window to return to the Audio File Information window.
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Management — Call-Back Record — Customer Info View

To access your Call-Back Record, open your WinLink V4 Management

Module:

If you have not yet created any pending call-backs, you will need to
complete the following prior to opening your Call-Back Record. If you
have already created pending call-backs, skip to step 5.

1. Choose your Customer menu and select Customers...

Your Customer Record may be empty and look similar to this:
New

o

Customer Record - Nel-Tech Labs, Inc.

(o] = o]
LQ = t.
Dial Current Dial Mew Mew Load

Call-Back

*

Mew Call Back

FEX

=

Cluery

Customer Infa lUn'rt Infa l Transaction ] Messages ]

Contact: |

Phone: | Ext |

Acct. ID: |NELDD1

Customer: |NeI-Tech Lahs, Inc.

Q)

Unit Attnbutes

»

Unit Phone: |1 03

Group:

Time Zone: |EASTERN j

[~ Daylight Savings Active

Unit AutoConfirm Message:

Your Music-On-Haold Program has
been updated!

—w Avuto Confirm Email
\—W Attachment @

|c:1repor13hel001 o

Address: |
CityiStateiZip | | |
Country:
Email |Ser\rice@nel-techlabs.com
Maotes:
RIS

Delete

2. Select the Customer for whom you wish to do a Call-Back, then click

the New Call-Back button.

€p Create New Zall Back for Mel-Tech Labs, Inc.?

3. Click Yes to create a New Call-Back.
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4. Close your Customer Record.
5. Choose your Call-Back menu and select Call-Backs...

Your Call-Back Record may be empty and look similar to this.

I&| CallBack Record - Nel-Tech Labs, Inc.

EoK

Save
Cancel
Tabs—-’l Customer Info lUn'rt Info] Transaction Messages]
Unit Attnibutes
Contact —f-p Contact: | .
€] E
Phone——Pprcre: | x| roup ﬂ‘@‘- —Group
Extension » uitPhone froz €—unit Phone
— Moot O
Acct. ID—fp~c EL 00 Q Tifme Tone:
EASTERN | 4 -Time Zone
- Clstomer:
Customer -’ |N9|'Te°h Labs, Inc. Q [~ Daylight Savings Active ‘_ —Daylight Savings
— Al i
Address + L | Unit AutoConfirm Messaoe:
| “our Music-On-Hold Program
ty/StatelZip | | | has been updated!
Country— + Country:
Email =—— -’ Emizil: |service@nel-techlabs.com
€—Confirm Message
Motes — _’Notes:
L Auto Confirm Email
W Aftachment ‘ Attachment
|c:: reportsinel00] doc
Navigation

Bar_" B Delste h—Delete

Save — Saves any changes. (Highlight or Red)
Cancel — Cancels any changes. (Highlight or Red)

Tabs — These tabs will vary according to the type of unit into which you
are dialed.

Navigation Bar — Allows you to browse through your Loads in your
database.

Delete — Deletes that Load Record from your database.
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You will notice four different colored fields in the Call-Back Record:
Black — Indicates a field that can be changed.
Highlight or Red — Indicates a field that is a pending change.
— Indicates a field that is read-only and can’t be changed.
Gray — Indicates a field inactive on that unit.
The Customer Info View is almost identical to the Customer Info View in
Management and Direct Connect. It allows the user to view information
about the customer.

— The name of the person most responsible for the unit. This
will most likely be the Customer’s IT Employee.

— This is the voice telephone number where the Contact can be
reached.

— This is the telephone extension number where the Contact
can be reached.

— The account number for the Customer.
— Your Customer’s company name.

— Your Customer’s Street Address. Includes a second address
line with City, State, and Zip fields.

— The Country where your Customer is located..
— The Contact’'s Email Address.
— Any Notes pertaining to that Customer or that installation.
— The Group to which the Customer belongs.
— The unit’s telephone number.
— The Time Zone where the Customer is located.
— Check this box if your Customer observes Daylight
Savings Time. NOTE: Most states observe Daylight Savings
Time.
— This is the message that will be emailed
to the Contact upon completion of a Direct Connect change or a
single Load. Be sure to check off the box if you want this

message sent.

— Check this box to enable the Auto Confirm
Email.

— Check this box to attach a report to the Auto Confirm

Email. Click the E button to browse or type the file path in the
box below.
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To search for a Call-Back Record by table format, click the g button to
the right of the Account ID or the Customer fields. Clicking the
magnifying glass will open the following search window.

®_Call Back Customers (Search)

TranzAct # |RunD ate FunTime

Load Status

CBX

= s0000000

23 14452003 2005

Call-Back Record—

Meww Load - Mot Scheduled

Call-Back Record — All of the Customers in the Call-Back Record.

Double-click the selected Account ID line to choose that Customer.

Clicking the 'ﬁ button to the right of the Group field will open the Group
Editor.
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Management — Call-Back Record — Unit Info View

The Unit Info View is almost identical to the Unit Info View in

Management and Direct Connect. It allows the user to change/view
information about the unit. NOTE: Most of the fields in the Unit Info
View pertain to TELinks only. Use your unit’s appropriate tab to

view additional configuration settings.

I8 CallBack Record - Nel-Tech Labs, Inc.

Customer Info  Unit Info hransadion I Messages

Unit Information

Last Access Date

d
|
Unit D4 -’Un'ﬂ I 30000000 Q Last Access Date: |12024 Software Yersion: [05.50 :

TELink Messsge Configuration
Answer Mode 1 3

Software Version

D,
F d

Number of Messages

Interval

-Answer On Ring
MOH M Size

Next-Call-Back Date

Sample Rate F Answer Mode
" 34Kbps @ 3 5HHz o T 100 4
Sample Rate— & 69khps @ 3.5Hz 5 o
Mumber of Messages: 4
" 92Kbps @ 3.5KHz O |
i d
Call-On-Demand Optior b & iesepR Rt ), |
E MOH Message Wolume: {
Call-On-Schedule Option L4 Anzwer OnRing: |2 - |4
MOH Message Volume-] —D’ J r 7).,
Local Volime Enablemlm e i i i 15 :. MOH Message Size (Minutes): <
Call-Back Configuration
Call-Back NumberJpcall-Back Humber: | Mext Call-Bck Date: | |4
Call-Back Retries—Jp call-Back Retries: [0 Next Call-Back Time: | 4
| | | | Delete

— The Unit ID of the unit. Every Unit ID is composed of 8
numbers and is unique.

First Number:

7 — TELink 700 DRAM

8 — TELink 700 Flash, TELink 700 Flash Night Answer
5 — TELink 750 Flash

9 — TELink 1200 Flash

4 — TELink 1400 Flash

U — Call Manager

T — Tel-A-Greeter 251, Tel-A-Greeter 252

Second & Third Number:
YY — Year that the unit was manufactured

Fourth & Fifth Number:

WW — Week number during which the unit was manufactured in

that year.
Sixth, Seventh, & Eighth Number:

FLS — Unit number manufactured that week of that year.

Mext-Call-Back Time
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— The last day that the unit was accessed.
— The Software Version of the unit.

Sample Rate — The Sample Rate at which the unit samples the audio. A
higher Sample Rate will give you a better sound quality but will
sacrifice memory capacity and vice-versa.

34 kbps — Gives you your full memory capacity.
69 kbps — Reduces your full memory capacity by 50%.
92 kbps — Reduces your full memory capacity by 63%.

For example, a standard 16 minute unit will give you 16 minutes
at 34 kbps, 8 minutes at 69 kbps, and 6 minutes at 92 kbps.

— The Answer Mode for the unit.

Fax Share — Use this mode if the unit is installed on a fax line.
NOTE: If you are using Fax Share mode, you must set the
Answer On Ring to 5.

Night Answer — Enables Night Answer on a TELink 700N.
Rings — Unit responds to normal rings.

MOH Message Volume — The Music On Hold Message Volume from 0
to 15 (highest volume level).

— Call-On-Demand allows the customer to
force a call-back to the user’s PC to download the current
messages for that unit. Call-On-Demand is activated by
powering the unit while holding the Volume Down button. Call-
On-Demand requires that the Distribution Module on the user’'s
PC is started. NOTE: A Call-Back Number must be
programmed and confirmed in the unit for this to work
successfully.

— Call-On-Schedule allows the user to
schedule a time and date for the unit to call the user’'s PC and
download new messages. Call-On-Schedule requires that the
Distribution Module on the user’s PC is started with a pending
Call-Back record. NOTE: A Call-Back Number must be
programmed and confirmed in the unit for this to work
successfully.

— The Local Volume configuration. When this is
checked, the volume adjustment can be changed locally using
the volume controls on the front of the unit.

— The Password for the unit.
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— The number of messages on the unit.
TELInk 700 — This field is gray and cannot be changed.
TELInk 700 Night - This field is gray and cannot be changed.
TELink 750 — Can be setto 1, 2, 4, 8, or 16 messages.
TELink 1200 — Can be setto 1, 2, 4, 8, or 16 messages.
TELink 1400 — Can be setto 1, 2, 4, 8, or 16 messages in
Single Ad List mode. Can be setto 2, 4, 8, or 16

messages in Dual Ad List mode.

Message Interval — The interval time in seconds between each
message.

TELink 700 — This field is gray and cannot be changed.

TELInk 700 Night - This field is gray and cannot be changed.

TELink 750 — Can be set from 0 to 9,999 seconds. (167 hours)

TELink 1200 — Can be set from 0 to 9,999 seconds. (167 hours)

TELink 1400 — Can be set from 0 to 9,999 seconds. (167 hours)

Answer On Ring — The ring count on which the unit will answer.

Distinctive — Unit answers to a distinctive ring only. Distinctive
ring is a service provided by your local telephone
company.

1...15-1ring to 15 rings.

— The music-on-hold message size in minutes.
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— The call-back number or the WCA telephone
number of the user's PC. NOTE: Dial the number as if you
were dialing it from a telephone. DO NOT include dashes or
spaces. The number to be dialed may be up to 20 digits in
length, including any of the following special characters:

8 or 9 Prefix — Grabs an outside line on Centrex Systems.

, (Comma) — Inserts a 2-second pause.

; (Semicolon) — Inserts an 8-second pause.

* 67 (Star 67) — Blocks your telephone number from caller ID’s.

* 82 (Star 82) — Unblocks your telephone number from caller ID’s

The above may not apply to all lines in all areas. Check with
your local telephone provider for more information. NOTE: Call-
On-Schedule, Call-On-Demand, or both must be enabled.

— The number of retries that the unit will attempt to
connect with the user’s PC in Call-On-Schedule mode. This field
can be set from 0 to 99 retries. NOTE: Call-On-Schedule must
be enabled.

Next Call-Back Date — The date you wish for the unit to initially call-
back. Call-backs after the initial call-back date are loaded from
the pending call-back record, not Direct Connect. NOTE: Call-
On-Schedule must be enabled.

Next Call-Back Time — The time you wish for the unit to initially call-
back. Call-backs after the initial call-back time are loaded from
the pending call-back record, not Direct Connect. NOTE: Call-
On-Schedule must be enabled.
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Management — Call-Back Record — Transaction View

The Transaction View is almost identical to the Transaction View in
Management. The Transaction View allows the user to change/view
information about the unit’s transaction number.

I8 CallBack Record - Nel-Tech Labs, Inc.

Customer Info | Unit Info Trangaction lMessages

PendingTransaction

Transaction Number- ’Transadion Mumber: |2g
Load Date ’Load Date: |Wednesda'f, January 01, 2003 ﬂ
Load Time: ’Load Time: | 7-2200 PM =
Load Status ’Load Status: | j Re-Schedule
Re-Schedule: ’

| | | | Delete

Transaction Number — The latest Transaction Number. NOTE: The
Transaction Number is a number incremented after every
change completed in WinLink V4. 1t is normal for this
number to get very large.

Load Date — The run-date of the load.
Load Time — The run-time of the load.
Load Status — The status of the load.

Re-Schedule — Click this button to activate or re-activate the load for
download.
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Management — Call-Back Record — Messages View

The Messages View is almost identical to the Messages View in
Management and Direct Connect. It allows the user to change/view the
messages. NOTE: This window will look different for every type of

unit.
& CallBack Record - Nel-Tech Labs, Inc.
Customer Info ] Unit Info ] Transaction Messages l
Message Configuration
On-Hold Message-] _’ on-Hold: [#7772977 @

=S

Delete
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Below are your message options for the following units.
TELink 700 — 1 On Hold message. (Pictured Above)
1 On-Hold Message — Your Music On Hold message.
TELink 700 Night — 1 On-Hold message and 1 Night message.
1 On-Hold Message — Your Music On Hold message.
1 Night Message — Your Night Answer message.
TELink 750 — Up to 16 On Hold messages and 1 Music Bed message.
Up To 16 On Hold Messages — Your Music On Hold messages.
1 Music Bed Message — Your Music behind the messages.
Fade Level — Your Music to Message Fade Level.
TELink 1200 — Up to 16 On Hold messages.
Up To 16 On Hold Messages — Your Music On Hold messages.
TELink 1400 — Up to 16 Left and/or Right messages.
Up To 16 Messages — Your broadcast messages.
Left — Messages play to the Left Output.

Right — Messages play to the Right Output.
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To load an Audio File, double-click in the message’s text box. This will
open the following window.

Magnifying Glass

Audio File Information

ID— —’ I [SAMPLE1D g Play Tims: {1000 {— —Play Time
Format— —’ Format: |L|-LAW Sample Rate: |BDEIE| ‘— =Sample Rate
File—t—pFit=: I UMINLInK'Y 4 ALl S AMPLE1 03w @‘— - Listen
Ok Mo Mezsage Mo Change Cancel

OK No Message MNo Change Cancel

NOTE: Your audio files must be added to the Audio Registry in
Management before you can download them.

ID — The Audio ID for the following file.

Magnifying Glass — Opens the Select Audio search window.
Format — The Audio Format of the following file.

File — The location of the following file.

Listen — Opens the Audio Preview window.

Play Time — The length of the following file in seconds.
Sample Rate — The Sample Rate of the following file.

OK - Selects the following audio file for download.

No Message — Deletes the current audio file on the unit.

No Change — Leaves the current audio file on the unit.

Cancel — Closes the Audio File Information window.
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To search for files in your Audio Registry, click the g button. Clicking
the magnifying glass will open the following search window.

Select Audio |Z”E|g|
AudiolD AudioFile -
Selected Audio |D—’ B |SAMPLETD CMINLInk Y daudiot S AMPLET 0% way
b
Search Audio ID Search Audio |0 |

Selected Audio ID — Your selected Audio ID will have an arrow to the
left of the name.

Search Audio ID — Type the name of your Audio ID to search here.

Double-click the selected Audio ID line to choose that message.
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To listen to the selected Audio File, click the g button. Clicking the
ear will open the following preview window.

Audio Preview

Audio ID &ucdic T |SAI'u1F'LE1 0

Audio File Name—Hp ~uciio File Hame (CWINLink 4 audictS AMPLE 0S v

Play LI Restart
K
/ N\

Pause Stop

Audio ID - The Audio ID for the selected file.
Audio File Name - The location of the selected file.
Play — Starts playback of the selected file.

Pause — Pauses playback of the selected file.

Stop — Stops playback of the selected file.

Restart — Restarts playback of the selected file.

Close this window to return to the Audio File Information window.
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Management — Call-Back Record — TELink Night-Answer View

The TELink Night-Answer View is almost identical to the TELink Night-
Answer View in Management and Direct Connect. It allows you to
changel/view TELink Night-Answer unit. Refer to your unit's User’s
Guide for more information.

L Night-Answer On Ring

- Night-Answer Call Count

M CallBack Record - 80000001 - 2
Customer Info ] Unit Info ] Transaction | Messages Maht-Answer
Might-Answer Configuration
Night Message Size. b
Might-£nswer Mode Might Message Size
= on " 15 Seconds Might-Answwer On Ring: m_
. iy
Night-Answer Mode— —’ ot [_: A
B s Might-Answeer Call Cournt: {nggg ‘
" Scheduled ¢~ B0 Seconds
Might Mezzage Yolume:
Night M Volume. 'N J
O i 15
Night-Answer Schedule
Sunday Monday Tuestay Wednesday Thursday Friday Saturday
G Ty ottTime: Joxo  v| fosoo v| Jozoo v [omon | Jomoo  w fomoo | Jonoo ]
ig nswer Schedule—|
ontime: [oxo0  ~| [17o0 ~| im0~ [0 | R0~ [17o0 ~| Joooo ]
Delete

— TELink 700 Night-Answer Mode.

On — The Night-Answer message will always play.

Off — The Night-Answer message will never play. NOTE: If the
Night-Answer Mode is turned off, the unit will not
answer. You must turn the Night-Answer mode to
On by depressing the Night button on the front of
the TELink to access the unit remotely.

Scheduled — The Night-Answer message will play according to
the Night-Answer Schedule.

Night Message Size — Your Night Message size.

15 Seconds — The Night Message size is 15 seconds.
30 Seconds — The Night Message size is 30 seconds.
45 Seconds — The Night Message size is 45 seconds.
60 Seconds — The Night Message size is 60 seconds.

Night-Answer On Ring — The Night-Answer Ring count.
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— The number of times the Night Message
was played since the counter was last reset.

Clear Counter — Resets the Night-Answer Call Counter.
Night Message Volume — The Night Message Volume level.

Night-Answer Schedule — The Night-Answer Schedule.

WinLink 4.1 User Manual - 150 -



Management — Call-Back Record — TELink FLASH 1400 View

The TELink 1400 FLASH View is almost identical to the TELink FLASH
1400 View in Direct Connect. It allows you to change/view a TELink 1400
FLASH unit. Refer to your unit's User’s Guide for more information.

B CaliBack Record - 40000000 - 5 =3

Customer Info l Unit Info ] Tranzaction | Meszages 1400

TELink {400 Configuration

TELink 1400 Mode
* Single Timer ! Single Ad List

TELink 1400 Mode ’ (™ Dual Timer ! Single &d List

™ Dual Timer f Dusl 2d List

Left Message Interval:

Left Message IntervalI—’ 0030 - ’
|

Right Message Interva

Left Channel Yolume Right Channel “alume

Left Channel Volume4————) 0 J
Right Channel Volume e - gl

| | | | Delete

TELInk 1400 Mode — TELink 1400 message configuration.

Single Timer / Single Ad List — Use this setting to have all 16
messages play out of both outputs on the same interval.

Dual Timer / Single Ad List — Use this setting to have all 16
messages play out of both outputs on different intervals.

Dual Timer / Dual Ad List — Use this setting to have 8
messages play out of the Left output and 8 messages to
play out of the Right output, on different intervals.

Left Message Interval — Your Left Message Interval time.
Right Message Interval — Your Right Message Interval time.

Left Channel Volume — Your Left Message volume.

Right Channel Volume — Your Right Message volume.
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Management — Quick Call-Back Record

To access your Quick Call-Back Record, open your WinLink V4

Management Module:

1. Choose your Customer menu and select Customers...

Your Customer Record may be empty and look similar to this.

Quick
Call-Back

W.Custnmer Record - TELink 700

| X

-

l?i = % QuickLoad | E= Guick Call Back o Save
0 C
Dial Current Dial MNew T MewLoad | s New Call Back Quuery g5 Cancel
Customer Info |Llnit Info I Transaction I Messages I
Lingt Attnbutes
Corntact: I g
Groug: ﬁ
Fhone: I Ext. I st
Unit Phone: |541 267E
Acct, ID; | o
% M SO0 JEASTERN |
Customer: i
ITEL""k 700 Daylight Savings Active
A i
ees I Unit AutaConfirm Message:
CityiState/Zip | | |
Country: I
Email: I
Miotes:
L™ &uto Confirm Email
\—l_ Attachment [Eﬁl
v v _oete |
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Your Quick Call-Back Record may look similar to this:

Schedulli Call-Back

Quick CallBack Record - TELink 700 i
Call-Back DatB—H-) Next CallBack Date: [ Friday , January 18,2002 =] ifh:]z:e CallBeck ' Save
Call-Back Time—t next Calback Time: [ 51910 A = | Loter X Cancel 4
Total Size— " Tatal Message Size (Minutes): IW Cn-Hold Message Size (Minutes): IW ‘_
Hold Message — On-Hald: 77777777 @

Save

Cancel

=0On-Hold Size

Save — Saves any changes. (Highlight or Red)

Cancel — Cancels any changes. (Highlight or Red)

You will notice four different colored fields in the Quick Call-Back Record:

Black — Indicates a field that can be changed.

Highlight or Red — Indicates a field that is a pending change.
— Indicates a field that is read only and can’t be changed.

Gray — Indicates a field that is inactive on that unit.
Call-Back Date — The run-date of the load.
Call-Back Time — The run-time of the load.
Schedule Call-Back — Your Schedule Call-Back feature.
Now — Activates the current Call-Back.
Later — Creates the Call-Back but does not activate it.

— The Total Message Size for that unit.

— The Individual Message Size for that unit.
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Below are your message options for the following units.
TELink 700 — 1 On Hold message. (Pictured Above)
1 On-Hold Message — Your Music On Hold message.
TELink 700 Night — 1 On-Hold message and 1 Night message.
1 On-Hold Message — Your Music On Hold message.
1 Night Message — Your Night Answer message.
TELink 750 — Up to 16 On Hold messages and 1 Music Bed message.
Up To 16 On Hold Messages — Your Music On Hold messages.
1 Music Bed Message — Your Music behind the messages.
Fade Level — Your Music to Message Fade Level.
TELink 1200 — Up to 16 On Hold messages.
Up To 16 On Hold Messages — Your Music On Hold messages.
TELink 1400 — Up to 16 Left and/or Right messages.
Up To 16 Messages — Your broadcast messages.
Left — Messages play to the Left Output.

Right — Messages play to the Right Output.
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To load an Audio File, double-click in the message’s text box. This will
open the following window:

Magnifying Glass

Audio File Information

ID— —’ I [SAMPLE1D g Play Tims: {1000 {— —Play Time
Format— —’ Format: |L|-LAW Sample Rate: |BDEIE| ‘— =Sample Rate
File—t—pFit=: I UMINLInK'Y 4 ALl S AMPLE1 03w @‘— - Listen
Ok Mo Mezsage Mo Change Cancel

OK No Message MNo Change Cancel

NOTE: Your audio files must be added to the Audio Registry in
Management before you can download them.

ID — The Audio ID for the following file.

Magnifying Glass — Opens the Select Audio search window.
Format — The Audio Format of the following file.

File — The location of the following file.

Listen — Opens the Audio Preview window.

Play Time — The length of the following file in seconds.
Sample Rate — The Sample Rate of the following file.

OK - Selects the following audio file for download.

No Message — Deletes the current audio file on the unit.

No Change — Leaves the current audio file on the unit.

Cancel — Closes the Audio File Information window.
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To search for files in your Audio Registry, click the g button. Clicking
the magnifying glass will open the following search window.

Select Audio |Z”E|g|
AudiolD AudioFile -
Selected Audio |D—’ B |SAMPLETD CMINLInk Y daudiot S AMPLET 0% way
b
Search Audio ID Search Audio |0 |

Selected Audio ID — Your selected Audio ID will have an arrow to the
left of the name.

Search Audio ID — Type the name of your Audio ID to search here.

Double-click the selected Audio ID line to choose that message.
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. o 5 .
To listen to the selected Audio File, click the g button. Clicking the
ear will open the following preview window.

Audio Preview

Audio ID &ucdic T |SAI'u1F'LE1 0

Audio File Name—Hp ~uciio File Hame (CWINLink 4 audictS AMPLE 0S v

Play LI Restart
K
/ N\

Pause Stop

Audio ID - The Audio ID for the selected file.
Audio File Name - The location of the selected file.
Play — Starts playback of the selected file.

Pause — Pauses playback of the selected file.

Stop — Stops playback of the selected file.

Restart — Restarts playback of the selected file.

Close this window to return to the Audio File Information window.
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Management — Group Call-Back Editor

The Group Call-Back Editor allows you to schedule a Call-back for an
entire group of Customers.

Schedule Call-Back

(7] Group CaliBack Editor - Unit Type Tik700 =X
SEE Load &fter Date: Load After Date
Group— —N?DD f]' [rreonescay, wy  15,2003 |
Number of Messages Load After Time:
Customers in Group: w oG T
) Schedule CallBack [vassrem =
Customers in Group— —N Shedie R dee 1255000 - ———Load After Time
Interval L- 'Y * Automatic
Interval R— _r'_ﬂa—‘ g Call Back Date
S e «-Call-Back Date
£ 34kbps @ 3. 5KHz [wiedneseay, by 18,2003 ¥
Sample Rate ' (¥ BoKbps @ 3 SKHZ Call Back Titne: _
¢ 82Khps @ 3.5KHz Submi Cancel SEkreld] ~4——Call-Back Time
Submit »
Cancel L4 >

Messages 1-16

Group — The name of the group in which you wish to create a Group
Call-Back for.

Number of Messages — The number of messages you wish to have for
the selected group.

Customers in Group — The total number of Customers in the selected
group.

Interval L — Your Left Message Interval time.

Interval R — Your Right Message Interval time.

Sample Rate — The Sample Rate at which the unit samples the audio. A
higher Sample Rate will give you a better sound quality but will
sacrifice memory capacity and vice-versa.

34 kbps — Gives you your full memory capacity.
69 kbps — Reduces your full memory capacity by one half.

92 kbps — Reduces your full memory capacity by 3/8’s.

For example, a standard 16 minute unit will give you 16 minutes
at 34 kbps, 8 minutes at 69 kbps, and 6 minutes at 92 kbps.
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Submit — Submits the Group Call-Back for download.

Cancel — Cancels the Group Call-Back for download.

Messages 1-16 — The messages you wish for the entire group to use.
Music Bed — The Music Bed you wish for the entire group to use.

Greeter Message Table — The Message Configuration you wish for the
entire group to use.

Call-Back Date — The date you wish the units to call-back. NOTE: Call-
On-Schedule must be enabled.

Call-Back Time — The time you wish the units to call-back. NOTE:
Call-On-Schedule must be enabled.

Load After Date — The date on which the Call-Back should be active.
Load After Time — The time at which the Call-Back should be active.
Schedule Call-Back — The Schedule Call-Back feature.

Automatic — Activates all Call-Backs in the Group.

Manual — Creates Call-Backs but does not activate them.
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Below are your message options for the following units.
TELink 700 — 1 On Hold message. (Pictured Above)
1 On-Hold Message — Your Music On Hold message.
TELink 700 Night — 1 On-Hold message and 1 Night message.
1 On-Hold Message — Your Music On Hold message.
1 Night Message — Your Night Answer message.
TELink 750 — Up to 16 On Hold messages and 1 Music Bed message.
Up To 16 On Hold Messages — Your Music On Hold messages.
1 Music Bed Message — Your Music behind the messages.
Fade Level — Your Music to Message Fade Level.
TELink 1200 — Up to 16 On Hold messages.
Up To 16 On Hold Messages — Your Music On Hold messages.
TELink 1400 — Up to 16 Left and/or Right messages.
Up To 16 Messages — Your broadcast messages.
Left — Messages play to the Left Output.

Right — Messages play to the Right Output.
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To load an Audio File, double-click in the message’s text box. This will
open the following window:

Magnifying Glass

Audio File Information

ID— —’ I [SAMPLE1D g Play Tims: {1000 {— —Play Time
Format— —’ Format: |L|-LAW Sample Rate: |BDEIE| ‘— =Sample Rate
File—t—pFit=: I UMINLInK'Y 4 ALl S AMPLE1 03w @‘— - Listen
Ok Mo Mezsage Mo Change Cancel

OK No Message MNo Change Cancel

NOTE: Your audio files must be added to the Audio Registry in
Management before you can download them.

ID — The Audio ID for the following file.

Magnifying Glass — Opens the Select Audio search window.
Format — The Audio Format of the following file.

File — The location of the following file.

Listen — Opens the Audio Preview window.

Play Time — The length of the following file in seconds.
Sample Rate — The Sample Rate of the following file.

OK - Selects the following audio file for download.

No Message — Deletes the current audio file on the unit.

No Change — Leaves the current audio file on the unit.

Cancel — Closes the Audio File Information window.
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To search for files in your Audio Registry, click the g button. Clicking
the magnifying glass will open the following search window.

Select Audio |Z”E|g|
AudiolD AudioFile -
Selected Audio |D—’ B |SAMPLETD CMINLInk Y daudiot S AMPLET 0% way
b
Search Audio ID Search Audio |0 |

Selected Audio ID — Your selected Audio ID will have an arrow to the
left of the name.

Search Audio ID — Type the name of your Audio ID to search here.

Double-click the selected Audio ID line to choose that message.
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To listen to the selected Audio File, click the g button. Clicking the
ear will open the following preview window.

Audio Preview

Audio ID &ucdic T |SAI'u1F'LE1 0

Audio File Name—Hp ~uciio File Hame (CWINLink 4 audictS AMPLE 0S v

Play LI Restart
K
/ N\

Pause Stop

Audio ID - The Audio ID for the selected file.
Audio File Name - The location of the selected file.
Play — Starts playback of the selected file.

Pause — Pauses playback of the selected file.

Stop — Stops playback of the selected file.

Restart — Restarts playback of the selected file.

Close this window to return to the Audio File Information window.
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Management — Audio Registry

The Audio Registry in Management is where you must register every
audio file before it is downloaded. The Audio Registry is a mapping
between the WinLink Audio ID and the actual Windows file location.

To access your Audio Registry, open your WinLink V4 Management
Module:

1. Choose your Audio menu and select Audio Registry...

Your Audio Registry will look similar to this:

I.; Audio Registry Information

ID———iD: [SAMFLE gj Play Time: | & Play Time
Format=— —’Format: | Sample Rate: | ‘- -Sample Rate
File- _’F“e |CoinLinkydhaudins SAMPLE Wil @H— L Listen
Navigation Bar‘-l ‘ | ‘ | o Save l‘- L Save
| ‘ 'J x Caricel ‘- L Cancel
——

Add Change pDelete
ID — The Audio ID for the following file.
Magnifying Glass — Opens the Select Audio search window.
Format — The Audio Format of the following file.
File — The location of the following file.
Listen — Opens the Audio Preview window.
Play Time — The length of the following file in seconds.
Sample Rate — The Sample Rate of the following file.
Navigation Bar — Allows you to browse through your Audio Registry.
Add — Adds the selected audio file to the Audio Registry.
Change — Changes the selected audio file to the Audio Registry.
Delete — Deletes the selected audio file from the Audio Registry.
Save — Saves changes made to the Audio Registry.

Cancel — Cancels changes made to the Audio Registry.
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To search for files in your Audio Registry, click the g button. Clicking
the magnifying glass will open the following search window:

Select Audio |Z”E|g|
AudiolD AudioFile -
Selected Audio |D—’ B |SAMPLETD CMINLInk Y daudiot S AMPLET 0% way
b
Search Audio ID Search Audio |0 |

Selected Audio ID — Your selected Audio ID will have an arrow to the
left of the name.

Search Audio ID — Type the name of your Audio ID to search here.

Double-click the selected Audio ID line to choose that message.
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To listen to the selected Audio File, click the g button. Clicking the
ear will open the following preview window:

Audio Preview

Audio ID &ucdic T |SAI'u1F'LE1 0

Audio File Name—Hp ~uciio File Hame (CWINLink 4 audictS AMPLE 0S v

Play LI Restart
K
/ N\

Pause Stop

Audio ID - The Audio ID for the selected file.
Audio File Name - The location of the selected file.
Play — Starts playback of the selected file.

Pause — Pauses playback of the selected file.

Stop — Stops playback of the selected file.

Restart — Restarts playback of the selected file.
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4.2 WinLink V4 Distribution Module

Distribution

The Distribution Application carries out the instructions placed in the Load Table, and is
the application that receives the calls that result from the unit's Call Back features. Once
the Distribution Application is running, no further interaction with the user is necessary
and the application runs continuously until stopped by the user.

The Distribution Application can be configured to support up to four simultaneous calls.
Each call is carried out over a phone line and WCA connected directly to the PC that we
refer to as a channel. The Distribution Application allows channels to be configured as In
Bound, Out Bound or 1/O (In Bound/Out Bound), controlling whether Loads, Call Backs or
both are to be performed. This flexibility allows the dealer to configure the channels to
best meet particular requirements.

Once running, each active channel configured for Out Bound or 1/O use continuously
searches the Load Table for Loads with elapsed “Load After” dates and times. If an
elapsed Load is found, the channel next makes a local copy of any audio files needed for
that Load. After fetching the local copies, the channel places the call and downloads the
audio and any Setting changes listed in the scheduled Load.

When receiving an incoming call, the Distribution Application searches the Call Back
Table to determine if the calling unit has a scheduled Call Back with elapsed “Load After”
date and times. If an elapsed Call Back is found, the channel makes a local copy of any
audio files needed for that Call Back. After fetching the local copies, the channel then
downloads the audio and any Setting changes listed in the scheduled Call Back. If the
calling unit does not have a scheduled Call Back, or its scheduled Call Back has yet to
elapse, the channel then searches the Customer Table to determine whether the call is
from a new or existing unit. If the call is from an existing unit, it is made to match the
information in the Customer Table by downloading or deleting any messages and
changing any Settings necessary. If the call is from a new unit it is made to match the
information in the Default Records for the unit's type by downloading or deleting any
messages and changing any necessary Settings.

After each successful TELink Load or Call Back, the Distribution Application marks the
Load as successful and updates the information in the Customer Table to reflect the
actual information contained in the remote TELink unit. If the Load or Call Back was
unsuccessful, the application reschedules or marks the Load or Call Back as an error
based on the reason for the failure: problems like a busy signal are rescheduled while
problems arising from missing audio files are not. The Distribution Application also keeps
a log of activity in a file (c:\winlinkv4\winlinkda.log). This file provides considerable
information useful in tracing both successful and unsuccessful Loads or Call Backs.
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Distribution Window

The Main Window contains a row of Control Bar buttons and a Status Window. To start
Management, open your WinLink V4 Distribution Module. Your Distribution window will

appear and look like this:

L} WinlinkV4 - Distribution Application v00.19

Menu Actions  Zethings  Window Help

Control Bar—J} B3| =1|=7|=5(=5 2752 50]ET

05lan03-12:54;44 - Spstem Startup - YVerzion 00,19

Status Window —p
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Distribution is composed of the following four main menus:
Actions Menu — Allows access to your Customer Record and Groups.
Start All — Starts all the configured Distribution Channels

Stop All — Stops all running Distribution Channels. All Channels must finish the
current transaction before closing.

Start — Starts a specific Distribution Channel 1 - 4.
Stop — Stops a specific Distribution Channel 1 — 4.

Exit — Exits the Distribution Application. All Channels must be stopped before
exiting.

Settings Menu — Allows access to your Loads.

Channel Settings - Opens the Channel Settings to allow individual setting of
each channel.

System Settings - Opens the Administration Settings windows
to allow viewing of certain System Settings.

Window Menu — Allows access to your Call-Backs.

Arrange - Arranges Channel windows side-by-side so they are
all fully visible.

Cascade - Layers Channel windows on top of each other so their title bars are
visible.

Help Menu — Allows access to your Audio Registry.

Contents - Starts Window's help utility and gives a list of contents for the TELink
Applications help.

Check Update — Checks for the latest version.

About - Displays version and copyright information.
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Channel Settings

Channel Settings allows you to set each channel. Your Channel Settings Window will

look similar to this:

H.: Channel Settings

Startup Mode Cornrm Port Channel Caonfig Speaker Lewvel Speaker Mode
Channel 10 Auto 6 Manual |N0ne j |Deactivated ﬂ |High j |ﬁlways aff j
Channel 2 [ Auto & Manual |Nu:-ne j |Deactivated j |High j |ﬁ3«Iwa_l,Jstf j
Channel 3 | Auto ¢ Manual |Nl:|ne j |Deactivated ﬂ |High ﬂ |.-’-‘«|wa_l,.ls uli; ﬂ
Channel 4 [ Auto & Manual |Nl:|ne j |Deactivated j |High j |.f-‘«lwa_l,Jstf j
| | | | I
Channel Startup Mode Comm Port  Channel Config Speaker Level Speaker Mode

Startup Mode — Your channel’s Startup Mode.

Auto — Automatically starts the channel when Distribution is opened.

Manual — Starts the channel manually.

Comm Port — Your channel’s WCA Comm Port.

Channel Config — Your channel’'s operation.

Inbound — Sets the channel to answer Call-Backs only.

Outbound — Sets the channel to dial Loads only.

Inbound & Outbound — Sets the channel to answer Call-Backs and dial Loads.

Deactivated — Deactivates the channel.

Speaker Level — Your channel's Speaker Level.

Off — The Speaker is turned off.

Low — The Speaker Volume is set to Low.

Medium — The Speaker Volume is set to Medium.

High — The Speaker Volume is set to High.
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Speaker Mode — Your channel’'s Speaker Mode.
Always Off — The Speaker is always turned off.

On Until Connect — The Speaker remains on until you are connected with the
unit.

Always On — The Speaker is always turned on.

On During Answer & Download — The Speaker remains on until you are
connected with the unit and while downloading.

On During Download — The Speaker remains on while downloading only.
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Channel Windows

Channel Windows are created when you start a channel. These windows have the

channel name and number at the top, a status bar showing the specific state of the

channel, and an animated icon indicating communication flow between the System

Controller and the WCA for that channel. The Channel Windows display information
pertaining to the channel’s status.

Your Channel Windows will look similar to this.

E |
Status Bar: |
Customer—§Customer:

Transaction Transdction:
Unit ID it |00

Load Attempt—§pLoad Attempt:
Audio File—jp¢ &udio File:

Connect Tim Connect Time:

Status Bar — Displays the current Channel Status.

Customer — Displays the Customer currently downloading.
Transaction — Displays the Transaction # currently downloading.

Unit ID — Displays the Unit ID currently downloading.

Load Attempt — Displays the Unit's Load Attempt.

Audio File — Displays the Audio File currently downloading to that unit.

Connect Time — Displays the Connect Time to that unit.
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Channel Status Indications

Below is a list of Status Indications you may see in your Status Bar while downloading.

Channel
Status
Line Idle

Description

Channel is waiting for an incoming call and/or there are no scheduled
loads.

Search xxxx

Out Bound - The Distribution Application is searching the Load Table
for next scheduled load.

Line Dialing Out Bound - System is dialing a unit.

Line Failed There was a Modem or Telephone line failure. The Distribution
Application will attempt to restart the channel in one hour.

Line Halted The Channel has been stopped.

Line Answer

In Bound - In the process of answering an incoming call

Incoming New

In Bound - Call from a new TELink Unit not currently registered in your
database

Scheduled Out Bound - Performing a scheduled download

Load

Power In Bound - Call from a Registered TELink unit, found no schedule Call
Up Load Back

Fetching Channel in the process of caching the audio files for download
Audio Files

No Carrier Line was answered but never received Modem Data Carrier
No Dial Tone Modem started to place call but no dial tone was detected
Busy Call dialed but line was busy

No Answer Call Dialed but never answered

Answer Line rang but never answered

Time-out

Line Active System is communicating with a remote unit.

Comm Problem with PC communications port

Port Failure

Modem Failure

Problem with WCA

Loading Audio

The system is transferring audio information to a remote unit.

Acquiring
Data Session

After downloading an audio message, Controller & TELink Unit must
reestablish data communications.

Call Complete

The current call is complete.
available

This channel will shortly become

Modem The WCA software is an early version. Upgrade.

Ver Error

Modem Controller PC not communicating with the WCA
Problem

Line — The channel has been configured but not activated.
Out Of Service

Incoming Remote TELink call-back data communications problem
ID Error

Comm Excessive error in communicating with a Remote TELink - Noisy line?
Link Failure

Copyright Remote unit Not a TELink unit

Missing
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No Cannot find the default unit record
Default
Record
Modem WCA not responding properly
Init Error
Login Fail - ID | Remote TELink data communications problem
Audio Problem in fetching or copying audio file
File Problem
Audio Problem copying audio file to local cache
Copy Problem
Comma Communications problem
Failure
Channel Distribution Channel shutdown
Halted
Log File

The Distribution Application keeps a detailed log of each transaction it processes.
Viewing the log file c:\winlinkv4\winlinkda.log with a text viewer such as Notepad provides
the user with additional information on system operation.

Below is a sample log file.

05Jan03-14:48:01 - System Startup - Version v00.19

05Jan03-14:48:01 - Starting Channel 2

05Jan03-14:48:42 - Starting Channel 1

05Jan03-14:54:17 - Line 1; UnitID: 50000000 ; Trans#: 113 - Ad 1: TEST0180
05Jan03-14:54:23 - Line 1; UnitID: 50000000 ; Trans#: 113 - Delete Ad Slot 2
05Jan03-14:54:35 - Line 1; UnitID: 50000000 ; Trans#: 113 - Load Successful
05Jan03-14:55:00 - Line 2; UnitID: 50000000 ; Trans#: 115 - Ad 1: TEST0045
05Jan03-14:55:05 - Line 2; UnitID: 50000000 ; Trans#: 115 - Delete Ad Slot 2
05Jan03-14:55:17 - Line 2; UnitID: 50000000 ; Trans#: 115 - Load Successful
05Jan03-14:57:16 - Line 2; UnitID: 50000000 ; Trans#: 116 - Ad 1: TEST0045
05Jan03-14:57:21 - Line 2; UnitID: 50000000 ; Trans#: 116 - Delete Ad Slot 2
05Jan03-14:57:33 - Line 2; UnitID: 50000000 ; Trans#: 116 - Load Successful

Using The Log File

The Distribution Application log presents, in detail, information about each transaction.
The log file c:\winlinkv4\winlinkda.log is automatically created if it doesn'’t exist and is
continuously appended if it does exist. Considerable information about the success of
the run and reasons why units failed to load can be seen here. The best use of the log
can be achieved if the log file is deleted prior to beginning a run and examined after the
run. This way, the log should be small enough to be viewed with standard windows text
editors such as Notepad or Write . Should the log file become larger than Notepad or
Write can open, another commercial windows text file editor may be required. NOTE:
When opening the log file with Write, do not convert the file.
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CHAPTER 5 — DB Maintenance

5.1 WinLink V4 DB Maintenance

WinLink V4 has a Database Maintenance utility.

To start your WinLink V4 Maintenance, open WinLink V4 Maintenance
on the WinLink V4 Client Module. The WinLink V4 Maintenance window
will look similar to this:

IG Winlink V4 Database Maintenance v0.17 g@]g|

WinLink¥4 Client/Server Database

Host—=Jp Host [1011.2 UsedD [PUBLIC 44 User ID
Port— —’F‘urt 23165 Fazzword ‘— ~Password

WinLink\W4 Databaze Path

WinLink V4 Database Path—f—Jp/0b B

Pack and Index WinLink¥4 Databasze Tables
Pack and Index P Atk |

Create Mew Empty Databasze Tables
Lrawta eww Talvars

Databaze Conversion
Old Database Path
0ld E

Sonart 0 Fatvar

Database Backup / Restore

D atabaze Backup Directany

Database Backup / Restore —f—Jp|Backup =

Backup R estore
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Host — The Name or IP Address of the WinLink V4 Server Module.
NOTE: You cannot change this field. You must set this in
the WinLink V4 Config.

User ID — The WinLink V4 Server Module’'s User Name. NOTE: You
cannot change this field. You must set this in the WinLink
V4 Config.

Password — The WinLink V4 Server Module’s Password. NOTE: You
cannot change this field. You must set this in the WinLink
V4 Config.

Port — The WinLink V4 Server Module’s Port. NOTE: You cannot
change this field. You must set this in the WinLink V4
Config.

Pack and Index — Click here to Pack and Re-Index your databases.

Database Backup / Restore — Click here to Backup / Restore to or from
the Backup directory. NOTE: You must first create a New
Folder called Backup in your WinLink V4 Server’s
C:\CodeBase\Server directory.

Packing and Re-Indexing re-organizes the structure of your database. It
is recommended that this process is completed at least once per week.

Backing Up your database makes exact copies of your databases and
places them into the Backup folder. It is recommended that this process
is completed at least once per day.

Restoring your databases may be necessary if you encounter problems
within the WinLink V4 program. It is recommended that this process is
completed only when you experience database problems.

Daily Backups

As always, it is imperative that your WinLink V4 Server Module be
installed on a machine that is running external daily backups of your
C:\CodeBase\Server directory. NOTE: As of January 1, 2003, Nel-
Tech Labs, Inc. will no longer support dealers with database
problems if they have failed to perform back-ups on a daily basis!
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CHAPTER 6 — How Do I...?

6.1 Add a New TELink Unit to my Database?

Simply calling the unit with Direct Connect automatically creates a new record for the
particular unit. The record contains the unit's current configuration and status, as well as
the phone number where the unit is installed. While on-line with the unit, selecting the
Customer Info tab allows you to add specific information about the customer, voice
phone number, and company name and address.

Units ship from the factory with Fax Share disabled. If the installation requires the unit to
share the line with a fax machine, be sure to enable the option. Turn off or disconnect the
fax machine, go on-line with the unit, select the Unit Info tab and enable the option.

Units ship from the factory without containing a Call Back number and with the Call Back
options disabled. To activate the Call On Power feature, the option must be enabled.
While on-line with the unit, select the Unit Info tab and enable the option. In addition to
activating the option, a valid Call Back number must be entered. While on-line with the
unit, select the Unit Info tab. Enter the phone number of the System Controller, be sure
to enter any access code (like 9) and area codes as necessary. After the number is
entered, select Confirm Call-Back and the System Controller disconnects the session
with the remote TELink unit. The Controller waits for the remote TELink unit to place a
call back to the System Controller. If the Controller does not receive the call before
timing out, a warning is issued indicating that the Call Back number entered into the unit
is not verified. The user may then reconnect to the unit to check or change the Call Back
number.

The Call Back nhumber verification process may fail for a number of reasons;

1. The Call Back number is entered incorrectly.
2. The phone line blocks out long distance calls.
3. Number(s) must be dialed to get outside line.

The verification process must be completed without any warnings or errors before the
features become active. This prevents the unit from retrying an incorrect phone number
multiple times. Once the verification process completes, it is safe to log off the TELink
unit.
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6.2 Schedule Loads and Call-Backs?

The first step in scheduling Loads or Call-Backs is adding the unit to the database using
Direct Connect. Once the unit is in the database you can open the Management
application and schedule.

To schedule a Load or Call Back open the appropriate Customer in the Customer Record
and click New Load or New Call-Back. Once the new Load or Call Back record has
been created, the user may edit it as needed. The record will start, filled with the
information from the Customer Record. Use the tabs at the top of the window to change
between categories of unit settings. Only the fields in Black type may be changed via a
Load or Call Back; all other fields must be changed with the Direct Connect application.
Use the Messages tab to select what message or messages are to be downloaded by
double clicking on the currently displayed message. This opens the Audio Files
Information window. See the section on Loads and Call-back for more information.

Once any changes have been made, the Load or Call Back record can be scheduled by
changing to the Transaction tab and entering the desired Load After date and time. The
Distribution Application will only process this record after this date and time have
elapsed. After the Load After date and time have been adjusted, select the save button to
make your changes permanent.

The last step is to start the Distribution Application. The Distribution Application must be
running for the system to process Loads and Call Backs. Start the application and open
at least one channel window from the Action menu or button bar. Be sure that the title bar
on the channel window shows In / Out Bound in order to process both Loads and Call
Backs on that channel. If the title bar on the channel window shows In Bound, only Call
Backs are processed. If the title bar on the channel window shows Out Bound, only
Loads are processed.

Once started, the Distribution Application scans the Load table waiting for Load After
dates and times to elapse. Once this occurs the application will call out and attempt to
perform the load. While scanning, the application is also looking for incoming calls. Once
a call comes in it will be checked to see if it matches any Call Back records, and if so, it
will be processed.

NOTE: The unit only calls in to get the new Call Back record if previously
scheduled to call by Direct Connect or a previous Load or Call Back.

WinLink 4.1 User Manual -178 -



APPENDIX A

A.1 Audio Files

Audio information is stored for use by the System Controller as digitized audio files. The
System Controller is capable of supporting a variety of audio formats and sampling rates.
However, for multi-channel operation, the audio files must all be the same format and
sampling rate. Selecting a format and sample rate isn't simple. Generally, the higher the
sample rate and the higher the bandwidth, the more bits per sample, the higher the audio
quality, and also the more storage capacity required. One must keep in mind that TELink
is a telephone-loaded unit whose bandwidth is limited by the telephone network to 300Hz
- 3400Hz. Using CD quality would consume enormous amounts of disk space for no
purpose. Itis Nel-Tech’s recommendation that audio files be recorded at 8000 samples
per second @ p-Law PCM. p-Law is the equivalent of 12 bit sampling and is the
standard used by the telephone network for encoded audio.

A.2 Audio Directories

Audio information is stored in the Audio Registry and allows audio files to be located
anywhere. The Audio Registry identifies each audio file by an 8-character ID associated

with full path location of an audio file. Audio files can be grouped in customer directories
or however you prefer.
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APPENDIX B

B.1 US Telephone Networks

It isn’t the intention of this section to attempt to describe the US telephone network, but
rather to present a simplified overview of the concepts and terms specifically as they
apply to the TELink System. Today’s telephone network is a highly complex multi-
layered, multi-company arrangement which works and works well, mostly. In general,
placing a telephone call to another state involves essentially three entities: your local
loop, a long distance carrier and the called-parties local loop. The amount and type of
equipment used to place the call vary widely; however, if all the pieces meet their
specifications, things will work well.

B.2 Local Area

Local area access is that section of the telephone network which connects your
telephone to the central office. There can exist a variety of telephone lines to connect to
the central office. Typically, a TELink unit must connect to a standard telephone line
such as you would have in your home, typically called “Ring Start” or “Loop Start”.
Generally, if a standard home telephone works on the telephone line, so will TELink.

B.3 Long Distance

Today there exist a great number of long distance companies. It has been our
experience that not all long distance carriers are created equal.

B.4 Customer Premise

This is the area for greatest diversity of equipment. Generally, standard telephone lines
connect the customer with the central office. Once inside the customer office, their
telephone environment typically consists of a Key System or PBXs with fancy multi-
button telephones with lights, bells, paging ... It is normally safe to assume that most of
the telephones in a corporate environment are not compatible with the telephones in our
homes. The TELink units are designed to operate on standard telephone lines. These
lines usually exist in the telephone closet where the telephone switching equipment is
located. The telephone switching equipment converts these normal telephone lines into
special lines for connecting to fancy desktop telephones. In addition, fax machines also
require a normal telephone line, which is why it is generally a good idea to install the
TELink unit on the same telephone line as the fax machine.
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B.5 “T" Carrier

In larger businesses, the local access connection can be digital “T” carrier lines. “T”
carrier allows 24 individual telephone lines to share a single pair of wires by digitally
encoding the telephone conversations. TELink cannot connect directly to a “T” carrier
line. Where “T” carrier lines are used, converting equipment, PBX or channel bank, is
located at the customer site to convert these digitally encoded channels to individual
analog channels. TELink can be connected to the converted standard analog telephone
line. As always, if you can plug your home telephone into the line to send and receive
telephone calls, TELink will work.

B.6 DID Line

Another method of connecting to a business is via DID lines. DID, Direct Inward Dialing,
is a special type of telephone line which when used in conjunction with a PBX, allows the
caller to directly ring at the desk of the person he is calling without the use of an
attendant or automated attendant. As with “T” carrier, TELink cannot connect directly to
a DID telephone line. Instead, use a standard analog extension off the PBX.

B.7 Hunt Groups

A typical business has several voice telephone lines, all tied to a “Company” telephone
number. Hunt groups provide the capability of switching incoming calls to the next free
company telephone line. Calls are generally presented to line 1 first, line 2 should line 1
be busy, 3 should 1 & 2 be busy... Under these circumstances, line 1 is the busiest line,
and the last line the least busy. A TELink Night Answer Unit must be installed on line 1 in
order to catch an incoming call at night. However, should the TELink Night unit receive a
call on line 1 and another call comes in, it will be directed to line 2 by the central office
equipment and will not receive the Night Answer message. In situations where the
TELink unit (Not Night Answer) must share a voice line, always install it on the last line in
the group. This provides a greater chance that the line will be available, you will call this
line when you downloadnot with the published company telephone number, but with the
telephone number of that specific line.

B.8 Centrex

Centrex allows the central office to afford PBX features to businesses that have no PBX
of their own. The central office switching equipment provides the features by using
special telephone lines. Generally, TELink is not compatible with Centrex operation
except for sharing the fax line.
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B.9 Fax Machines

TELink is compatible with all fax machines. The TELink Fax Share option allows TELink
to use the fax telephone line without any additional equipment. In order for TELink's fax
share to work properly, the telephone line must pass through the TELink unit before the

fax machine and the fax machine must be set to answer on 3 rings.

B.10 Auto Attendants

The TELink System is not recommended for operation with automated attendants.

B.11 Modems

TELink Fax Share option can also work with modems.
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APPENDIX C

C.1 Is it a Standard Analog Telephone Line?

To ensure proper operation, the TELink unit must be connected to an analog telephone
line and must be installed on the first incoming telephone line before any other telephone

devices.
Telephone
Company Line Telephone
system
Telephone
Company Line (KSU, PBX)
Telephone

Company Line | TELink Insert Point
TELink 1200

While the TELink unit can be installed to operate in a variety of manners, it only operates
on “standard analog” telephone lines. The simplest test is to use a standard “home-type”
telephone, connect the telephone to the telephone line, place a telephone call from that
line and receive a telephone call from that line. No installation should be performed until
this basic test has been performed. Connecting the TELink unit to a non-standard
telephone line could result in damage to either the telephone equipment or the TELink
unit. This type of damage is specifically not covered by Nel-Tech product warranty.
Installers should carry their own standard telephone and not use telephones supplied by
the customer for this test.
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C.2 Dedicated Line

Installing TELink on a dedicated line is the simplest of all installations. After ensuring
that the telephone line is a standard analog telephone line, the TELink unit is connected
to the telephone line via a standard modular cord. Since there is no sharing of this line,
no connection is required from the “Phone” port of the TELink unit. The TELink unit can
be programmed for any number of rings.

TELink 1200
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C.3 Sharing Fax Lines / Sharing Modem Lines

The TELInk units have been specifically designed to share the telephone line with a fax
machine. Since fax machines operate on standard analog telephone lines, installation is
a matter of selecting the location for mounting the TELink unit, locating the fax telephone
line and rewiring it to pass through the TELink unit. The TELink shares a fax telephone
line by monitoring the audio information after the fax machine answers the telephone line.
Unless the fax telephone line passes through the TELink unit, this monitoring can not
happen. Once properly installed, the TELink and the fax machine both operate without
interference, the fax places and receives calls normally, and the TELink unit can receive
Controller calls and place call backs. Prior to placing a call back, the TELink unit first
checks whether the telephone line is in use.

TELink 1200
[ Fli=r | |
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A
\\N Fax Machine

Attach Directly to =i | \
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C.4 Sharing Voice Lines (No Night Answer)

The TELink can share a company’s voice line; however, this installation option has
limitations. Calling into the unit during business hours rings the business telephone line
and normally results in the call being answered by someone in the business. We suggest
you place a call to the business prior to placing the Controller call, inform the business
personnel that the next call will be a data call, and request they not answer that call. In
addition, the number of rings which the TELink unit is set to answer, must be set high
enough to give the business personnel adequate time to answer the caller and not let the
call be answered by the TELink unit. In addition, most business have several voice
telephone lines, which sometimes complicates the task of determining which particular
line you have used to install the TELink. There may be an uncertainty as to which line
the TELink unit is connected to. With these limitations in mind, use the following
recommendations for sharing voice lines.

If multiple voice lines exist, attach the TELink unit to the last line (see Hunt Groups). This
line is typically the least used line. The System Controller calls the unique telephone
number for that specific telephone line, not the business’s published telephone number.

1. Setthe number of rings to 15, to prevent the TELink unit from answering business
calls.

2. Use the call back features to have the TELink unit place calls to the Controller,
reducing the number of times the internal business operation will be disturbed.

3. Schedule calls into the TELink unit after normal business hours.

TELink 1200
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C.5 Night Answer

To achieve a successful installation of a TELink Night Answer unit, consider these two

points:

1. The TELink Night Answer unit can answer only the telephone line on which it is
connected. Under night answer operation, this should be the customer’s 1st or
main telephone line. This is the line which gets the first call into the business. If
this line is busy, the next call is placed on line 2 by the telephone company and
cannot be answered by the TELink unit.

2. The TELink Night Answer unit only answers calls when the Night mode is “on” or

when the unit is “on” under scheduled operation. With the unit “off" , the TELink
Night Answer will never answer telephone calls.
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APPENDIX D

D.1 Restrictions On Software Use

This Agreement grants you (the “Licensee”) a license only:

- Touse the NTL TELink Controller Software program (“Software”) on a single
computer.

- To make one copy of the “Software” in machine readable form solely for back-up
purposes.

You may not distribute copies of the Software to others or electronically transfer the
Software from one computer to another. You may not use the Software from multiple
locations of a multi-user or networked system at the same time. The Software contains
trade secrets. In order to protect them you may not copy, decompile, reverse engineer,
disassemble or otherwise reduce the Software to human-perceivable form. You may not
copy, modify, adapt, translate, rent, lease, loan, resell, distribute, network or create
derivative works based upon the Software or any part thereof nor remove or obscure
NTL’s copyright notices. Except as expressly provided in this license agreement, all
rights not expressly granted to you are reserved by and to NTL.

D.2 Ownership Of Software

As Licensee, you own the magnetic or other physical media on which the Software is
originally or subsequently recorded or fixed. NTL retains title to and ownership of the
Software recorded on the original media, as well as ownership of any subsequent copies
of the Software, irrespective of the form of media on or in which the Software is recorded
or fixed. This License is not a sale of the software or any copy of it.

D.3 Termination Of License

This Software License is effective until terminated. This License will terminate
automatically without notice if you fail to comply with any provisions hereof. Upon
termination you will destroy the written materials and all copies of the Software.
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D.4 Software Limited Warranty

With regard to the software, NTL warrants only that the media upon which the Software is
furnished (and not the Software itself) will be free from defects in materials or
workmanship under normal use and service for a period of one (5) years from the date of
delivery to the first user. The PC Controller Software is sold with no warranty, but
upgrades will be distributed to all customers up to one (1) year from the date of purchase.
Defective does not mean that the Software does not operate as rapidly as you may
desire or that it does not perform all of the functions that you may desire it to perform or
that it does not perform its functions in a way that you would prefer.
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