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Introduction:

ICONNECT STUDIO™ IS A POWERFUL MICROSOFT® SQL DATABASE DRIVEN
SOFTWARE PACKAGE USED TO CONTROL AND MANAGE
ILINK, ISCENT AND TELINK UNITS IN THE FIELD.

1Connect Studio utilizes a real-time Audio Manipulation Engine™ which allows for any number of audio file
“tweaks” such as fade-in, fade-out & mixing, all with highly customizable song separation algorithms. Audio
can be previewed and analyzed within the application with familiar tools such as a custom media player and VU
meters. Play List creation of very simple to complex multi-channel schedules are easily created with an easy-to-
use rule based GUI interface. Connectivity of an unlimited number of units in the field can be achieved and is
only limited by the bandwidth you have available. Types of connections supported include a standard TCP/IP
protocol and Port 80.

Minimum Hardware Specifications:

« IBM compatible PC

* Intel Core™ 2 Duo

* 2GB RAM (4GB RAM on Windows 7 or higher)

* 80GB Hard Drive

* 10/100 LAN

*  Super VGA (1,024 x 768) or higher-resolution video adapter and monitor
* Keyboard and Microsoft® Mouse or compatible pointing device

* Sound card (only needed for TELink compatibility)

OS Versions Supported:

*  Windows Vista, Windows 7, Windows 8 & Windows 8.1, Windows 10
*  Windows Server 2003, Windows Server 2008/2008 R2 & Windows Server 2012

SQL Versions Supported:

*  Microsoft SQL Server 2005, Microsoft SQL 2005 Express
*  Microsoft SQL Server 2008, Microsoft SQL 2008 Express
*  Microsoft SQL Server 2008 R2, Microsoft SQL 2008 R2 Express
*  Microsoft SQL Server 2012, Microsoft SQL Server 2012 Express

Windows must have a minimum of Microsoft .NET Framework 3.5
DirectX 9.0c or above is required when using the TCA (Telephone Communication Appliance)
Backup your database files everyday!

For current updates go to picapd.com

Installation Note:
Depending upon the version of your operating system
some of the installation screens may look different from those pictured in the manual.
If you have any questions please call PICA Product Development for assistance.



Installing and Configuring iConnect Studio Management:

It is highly recommended that you contact PICA Product Development for assistance in installing and configuring
iConnect Studio.

Pre Install Requirements:

1. Verify SQL Server Express is installed and configured.

2. Verity SQL Server Management Studio Express is installed and configured.
3. Verify computer meets minimum requirements.

4. Create a restore point and backup your system before making any changes.
5. Make sure that the server name, user ID and logon password are available.

Installing and Configuring iConnect Studio Management:

Step 1: Click on the iconnect sudio_installer.exe file and follow the on screen instructions.

Step 2: When installation is complete it will place all the files in the "C:\Program Files\iConnect Studio" directory.
Step 3: This directory contains all the program files including firmware update and documentation files.

Step 4: Launch iConnect Studio Management by double clicking on the “iconnect _studio_management.exe” file.

& iconnect_studic_distribution 1/10/2017 10:54 AM  Application 1101 KB
— & iconnect_studic_management 1/10/2017 10:54 AM - Application 1732 KB
1%/ Interop.MSDASC dlI 8/19/2015 1:03 PM  Application exten... 14 KB
%/ Interop.Office.dll 8/19/2015 1:03 PM Application exten... 152 KB
1%/ Interop.VBIDE 4| 8/19/2015 1:03 PM  Application exten... 36 KB
|%| IPAddressControlLib.dll 12/22/2016 9:47 AM  Application exten... 24 KB
%/ iptb.dll 8/19/2015 1:05 PM Application exten... 24 KB
%/ iScent2Library.dll 1/9/2017 12228 PM Application exten... 1377 KB
== lame 5/3/2011 5:29 PM Application 268 KB

Step 5: On the menu bar select Tools>Settings.

STEROOU0 23

ns XML Advanced Factory Help

Configure iLink Default Settings

553 Delete All Completed Connect-Backs
|| Delete All Completed Loads -
Purge Load Database

Discover TCA (Telephone Communication Appliances)

Codebase Import Wizard
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Step 6: On the "Settings" tab fill in the information and click "OK".
1. Dealer Key - Key used to authenticate and enable the software.
2. SQL Server Name - Enter in the name of the server.
3. SQL Database Name - Enter in database name.
4. Authentication - This is either Windows or SQL. By default it is set to SQL.
5. SQL Login & Password - Enter in login and password.
6. Activity Days - Sets how many days are displayed on the "Activity" tab.
7. Time Synchronize - When this box is checked the computer's time will be set to the unit.

W Lettings

Dealer Key: (OOHK)
o

SQL Server Name:

| NTL-310\SQLEXPRESS
S0L Database Mame:
[rrtl studio database
Authentication: o
[SGL Server Authentication - ] [ Test SQL Connection
SGL Login:

23

SGL Password: (5]

—————

Activity Days:
£ 2 o

Automatically synchronize unit to your computer’s time before disconnecting. 7

— [ ok ]

Step 7: Install and configuration of iConnect Studio Management is complete.
Step 8: Move to next section “Installing and Configuring iConnect Studio Distribution”.



Installing and Configuring iConnect Studio Distribution:

Pre install Recommendations:
1. Verify SQL Server Express is installed and configured.
2. Verity SQL Server Management Studio Express is installed and configured.

3. Verify iConnect Studio Management is installed and configured.
4. Create a restore point and backup your system before making any changes.

Installing and Configuring iConnect Studio Distribution:

Step 1: Browse to the server's “C:\Program Files\iConnect Studio” directory.
Step 2: Launch iConnect Studio Distribution by double clicking on the “iconnect_studio_distribution.exe” file.

— & iconnect_studio_distribution 1/10/2017 10:34 AM  Application L101 KB

& iconnect_studio_management 1/10/2017 10:34 AM  Application 1732KB
1%/ Interop. MSDASC 4| 8/19/2015 1.03 PM Application exten... 14 KB
%/ Interop.Officedll 8/19/2015 1:03 PM Application exten... 152 KB
1%/ Interop VBIDE 4II 8/19/2015 1:.03 PM Application exten... 36 KB
%] IPAddressControlLib.dll 12/22/2016 9:47 AM  Application exten... 24 KB
%/ iptb.dll 8/19/2015 1.05 PM Application exten... 24 KB
%/ iScent2Library.dll 1/9/2017 12:28 PM Application exten... 1377 KB
(=1 lame 5/3/2011 5:29 PM Application 268 KB

Step 3: The iConnect Studio Distribution application splash screen will be displayed for a few seconds.

™ TS — e
/
i-Connect Studio

Distribution

i Lomwect Stusden Ded it on
WVawmeos Db e DD

By Piras Prowtnnt Dusrkapmment,
Capywight £ 1584 - H016
FcsLmo

Ty nineg M software, youame sgresng to sry snd ol I
v e e |iconor Agresmet

Step 4: The iConnect Studio application will be displayed in the Task Bar as an iLink LCD icon.

3:47 PM
1/23/2017




Step 5: Right click on the icon and select “Settings”.

Status
— i Settings
Stop And Close

About

Exit

Step 6: On the “Settings” tabs fill in any pertinent information and click “OK”.
a. General Tab
1. Dealer Key - Enter in the subscription key to activate the software.
2. Ethernet Adapter - Select adapter being used for this application.
3. Time Sync - This check box synchronizes your computer time with unit.
b. Inbound Tab
1. Inbound Listening Port - Sets the port your server will listen on for incoming unit.
2. Existing Unit Connect-Back Rule - When checked and if no Connect-Back record can be
found, then the unit will be overwritten with the current customer/unit record data.
3. Non-Existing Unit Connect-Back Rule - When checked and if unit does not have a customer/
unit record, then a new default record will be created.
c. Outbound Tab
1. Outbound Retries - Set the number of attempts to make a connection to a unit.
2. Outbound Retry Interval - Set the number of minutes between retry attempts.
d. SQL Server Tab
1. SQL Server Name - Enter in the name of the server.
2. SQL Database Name - Enter in database name.
3. Authentication - This is either Windows or SQL. By default it is set to SQL.
4. SQL Login & Password - Enter in login and password.
5. Test SQL Connection - This button tests the SQL connection.
e. Email Tab
1. From E-mail - Sets the from e-mail.
2. SMTP Server - Set the server address the e-mail will be sent through.
f. Advanced Tab
1. Continuation Rule - When checked, any library files missing on server will be ignored.

Step 7: Right click on the icon and select “Status” to view “real-time” connections and system information.
(displays up to 100 simultaneous connections)



Units connected to the server Units connected from the server
(Connect-Backs) (Loads)

Shows servers listening port

& i-Connect Studio Distribution HostiD=90811C9F726:

g Inbound Connections: 0 &4 Listening Port: 3002 g Outbound Connections: 0
Connection:  Unit Serial #: Accourt #: Customer: IP#Phone Numer: Unit Real-Time Status:
> NONE NONE NONE NONE NO ACTIVITY

2 NONE NONE NONE NONE NO ACTIVITY
3 NONE NONE NONE NONE NO ACTIVITY
4 NOMNE NONE NONE NONE NO ACTIVITY
5 NONE NONE NONE NONE NO ACTIVITY
3 NONE NONE NONE NONE NO ACTIVITY
7 NONE NONE NONE NONE NO ACTIVITY
8 NONE NONE NONE NONE NO ACTIVITY
E NONE NONE NONE NONE NO ACTIVITY
10 NONE NONE NONE NONE NO ACTIVITY
1 NOMNE NONE NONE NONE NO ACTIVITY
12 NONE NONE NONE NONE NO ACTIVITY
13 NONE NONE NONE NONE NO ACTIVITY
14 NONE NONE NONE NONE NO ACTIVITY
15 NONE NONE NONE NONE NO ACTIVITY
16 NOMNE NONE NONE NONE NO ACTIVITY
17 NONE NONE NONE NONE NO ACTIVITY
18 NOMNE NONE NONE NONE NO ACTIVITY
18 NONE NONE NONE NONE NO ACTIVITY
20 NONE NONE NONE NONE NO ACTIVITY

Status
Settings

- Stop &nd Close

About

Exit

Special Feature - The "Stop and Close" feature should be used if for any reason iConnect Studio Distribution
needs to be closed while units are connected. When used each unit is "gracefully closed" and rescheduled
for when iConnect Studio Distribution is relaunched.



Typical iLink Workflow Example:

Install and Configure
iConnect Studio Management
iConnect Studio Distribution

(See Pages 4 - 8)

h 4

Launch
iConnect Studio Management
iConnect Studio Distribution

¥

Automatic

Add Customer to Database ;
(Direct Connect)

Manual
(See Page 24 - 25)

Edit Customer Record
t (See Page 28)

h J
Connect to Customer Unit
(See Pages 29 - 30)

¥
Load Audio
(See Page 31)

Create Load
(See Pages 42 - 43)

v
Delete Audio
(See Page 34) L

. OR
Direct Connect

¥
Previewing Audio
(See Pages 35) > Connect Back
(See Pages 44 - 45)

h 8
Creating Play List
(See Pages 36 - 39)

h 8
Creating Schedules
(See Pages 40 - 41)

¥

> Disconnect




iConnect Studio Management Operation:
iConnect Studio Layout and Navigation:

Toolbar Text:

File Edit Communications Teools XML Help
o © 3] o o6 (6]

1. File
L Save - Saves current record changes.
L Cancel - Aborts current record changes.
L Report - Launches the iConnect Studio Report Designer.
L Exit - Used to close and exit the application.

2. Edit
L Customers - Used to edit existing customer records.
L Groups - Used to create customer groups.
L Loads - Used to create a load to a unit.
L Connect-Backs - Used to create a Connect-Back record for a unit.
L New - Used to add a new customer to the database.
L Delete - Used to delete an existing customer from the database.

3. Communications
L Connect - Used to direct connect to a unit.
L Disconnect - used to disconnect from current session.
L Upload - Uploads changes to a unit during a direct connect.
L Download - Download currently connected to unit settings.

4. Tools
L Settings - Used to configure application settings.
L Configure iLink Default Settings - Used to set default settings for manually added units.
L Delete All Completed Connect-Backs - Used to delete all completed Connect-Backs.
L Delete All Expired Connect-Backs - Used to delete all expired Connect-Backs.
L Delete All Redundant Connect-Back Records - Used to delete all redundant Connect-Backs.
L Purge Load Database - Deletes All Loads.
L Delete All Completed Loads - Used to delete all completed Loads
L Purge Activity Log - Used to purge all activity older then 30 days.
L Discover TCA - Installation Wizard for Analog Modem.
L Codebase Import Wizard - Used to import database from WinLink.
L Validate Library - Verifies library files on units can be located on server.
L Audio Normalizer - Used to take audio file and normalize the volume.

5. XML
L Import - Used to import saved settings from another unit.
L Export - Exports settings from current unit.

6. Help
L About - Displays information and version number of iConnect Studio Management.
L Support - Multiple support options listed.

10



Toolbar Icons:

BRR 8 PLEUS S 4 9RO R » gD

Search | Main Groups @ Loads CBs Refresh New Delete 5ave  Cancel Firm.Up Factory Rst | Upload Download | Connect Disconnect | Genre Lib Play Log Rep:urh iScent View

O 6 0606 0 OOO O ® & ® @ ® ® ® ® ® D

. Search - Allows searching of most database fields.

. Customers Tab - Shows existing customers in database in tab view.

. Groups - Used to create customer groups.

. Create Load - Used to create a load to a unit.

. Create Connect-Back - Used to create a Connect-Back record for unit.

. Refresh - Refreshes current database view.

. Add Customer - Used to add a new customer/unit to the database.

. Delete Customer - Used to delete an existing customer/unit from the database.
. Save - Saves current record changes.

. Do Not Save - Aborts current record changes.

. Firmware Update - Updates current units firmware.

. Factory Reset - Factory resets current unit.

. Upload - Uploads (sends) changes to a unit during a direct connect.

. Download - Download current settings from a unit during a direct connect.
. Connect - Used to direct connect to a unit.

. Disconnect - Used to disconnect from current session.

. Genre Lib - Open the genre library files (if using genre mode).

. Play Log - Open play log for that specific unit.

. Reports - Used to create reports using iConnect Studio Report Designer.

. Scent View - Allows viewing and menus for iScent product.

0 3O U KW —

DO M = = = = = = e = = \©
SO O 00NN DN A~ W — O

Tabs:

] ] ] ]
| ; Customer | & Unit |— LCD | % Channel A | % Channel B | Q; Stream | E—L Activity|

O © 6 0 ©6 0 ©

1. Customer - This tab displays customer contact and e-mail notification information.

2. Unit - This tab displays all the unit information and settings.

3. LCD - This tab allows customization on the LCD on iLink LCD units.

4. Channel A - This tab displays all the audio files, playlists and schedules for Channel A.'
5. Channel B - This tab displays all the audio files, playlists and schedules for Channel B.'
6. Stream - Custom streaming feature. Contact factory for details.

7. Activity - This tab displays all activity related to the current unit.

!'TELink 700an units will have the audio selection directly on the "Unit Tab".



Customer Tab:

& i-Connect Studio Manageme

File Edit Communications Tools Help  Advanced Factory  Factory Loading
( = A \ :
YV L] nﬂﬁwi D QO » R 2
Search Main Groups Loads CBs Refresh Delete | Save Cancel | Firm Up Factory Rat | Upload Download | Connect Disconnect | Genre Lib Play Log | Reporis | iScent View
Customer: 5N: M0DDODO1 - iLink By “EHistory ~ |4 4 3848 | b M

[ =}
&» Customer |I Unit | == | D | TR Channel & | @ stream |E_'; Ach'\rit\r|

Title: o Phaone: (2] Acct. #:
Contact First: e Last: o Group: @ @
Customer: e
Address: 0
Address 2: 0 Location: @
City: e State: Zip: Country: @
Alt. Phone: Q Bxt.: @ Fa: @
Email: @ . Message: @ [ Use Email Notification
21
subject: @
Attachment: @ -
Motes: e
24
2
®
\% 3848 - Records 01/23/2017 | 01:53 PM

1. Title - Contact's title.

2. Phone - Contact's phone number.

3. Contact First Name - Contact's first name.

4. Contact Last Name - Contact's last name.

5. Customer - Company name.

6. Address - Customer's address information.

7. Address - Customer's address information.

8. City/State/Zip - Customer's city, state and zip information.

9. Alt. Phone - Alternate customer's phone number.

10. Ext. - Alternate customer's phone number extension.

11. Acct. # - Customer's unique account number.

12. Group - Displays current group assigned to customer or allows group to be changed.
13. New Group - Allows for creation of new group name.

14. Location - Location for the customer. Example: "West Coast"
15. Country - Customer's country.

16. Fax -Customer's fax number.

17 - 19. Email - Email information (use ";" to add multiple addresses).
20. Use Email Notification - Activates email notification.

21. Message - E-mail message top send in the notification.

22. New Note - Allows for creation of new note.

23. Delete Note - Allows for note deletion.

24. Notes - Customer's notes are added and edited in this area.

12



Unit Tab for iLink:

L H-.
& i-Connect Studio Management [ L S
File Edit Communications Tools XML Help Advanced Factory Factory Loading
— . B / & 4 o :g, gt ?—1 -0
. \ = - y 1
Al @@ ®uil - » R
Search | Main Groups | Loads CBs Refresh New Delete | Save Cancel | FirmUp Factory Rt | Upload Download | Conneet Disconnect | Genre Lib Play Log | Reports | iScent View
Customer:  SN: KODDODOL - iLink iy~ i History ~ |4 4 1758 | b M
| & customer | & Unit |— LCD | T Channel A | B channels | & stream | = Activity|
Unit Information o Unit Network Settings @ Connect-Back Settings
Unit Type - Size:iLink -> v 07.37.85 - 2GB o @ Obtain an IP address automatically (DHCP) £ Connect-Back Day: |paLLy ®
MAC Address: 00:60:35:23:DE:D9 N
Use the following IP address {STATIC) Connect-Back Retries: [og @
Time Zone: | (UTC-05:00) Eas DsT e IPAddl’955=| 0w . 1. 1 . 200 |
Connect-Back Start Time: |12:00 AM
Password: TLKDIG 9 Subnet Mask : | 255 . 255 . 255 . 128 | @ @
Connect-Back Stop Time: |11.00 pM
Serial Number: k0000001 ©) 0 DefauItGateway:| 0 . 1 . 1 . 129 |
erial Number: T
cE| Connect-Back Mins: | 1g @
(@ Obtain DNSserver address automatically
Used (MB): 459 0 ) _
Usethefollowing DNSserver address (@ Connect-Back by IP or () Connect-Back by DN5
Options (9] PreferredDNs:| 8 . 8 . © 8 ] ® Connect-Back IPAddress 1: | 10 . 1 . 1 . 171
Enable Genre Play ) a8 . 8 . 4 4
O ® Alternate DNS: | Connect-Back by DNS 1: [0.0.0.0 23
Local Volume Enabled Mixer Mode
| - |3
Volume Controls Connect-Back Port 1: 3002
A Audio Volume : 67 B Audio Volume : 74 A BGM Valume : 94 B BGM Volume : 0 2nd Backup Server Location
: : : @ Connect-Back by IP or Connect-Back by DNS
@ @ Connect-Back IP Address2: | 0 . 0 . 0 . 0
Fade Out Time: 0(s) Fade In Time: 0(s) Mixed Fade Volume : 0%
Connect-Back by DN52: |0.0.0.0 @’
Connect-Back Port 2: |0
Firmware Path: Proxy Settings: Logging:
Force Reboot [] Enable Play Log
25 20 27]
|
: 4 3848 - Records 01/23/2017 | 02:08 PM

. Unit Type - Display type of unit, firmware and memory size.

. MAC Address - Displays MAC address.

. Time Zone - Displays current time zone and Daylight Savings status.

. Password - Displays current password.

. Serial Number - Displays current unit serial number and allows copy of current record serial number.

. Serial Number Search - Allows search of database by serial number.

. Memory Useage - Displays memory usage.

. Local Volume Enabled - Enables local volume control (using front buttons).

. Enable Genre Play - Turns on genre play library mode.

10. Mixer Mode - Turns on mixer mode.

11. Audio Volume - Controls the audio volume of Output A & Output B

12. BGM Audio Volume - Control the audio volume of the BGM feed-through inputs.

13. Fade In/Out Time - Displays current fade in/out times between BGM and internal files.

14. Mixed Fade Volume - Amount of stores or streaming audio mixed with dry cut.

15. Firmware - Displays current path to firmware update.

16. Lock Network Settings - Locks unit record STATIC/DHCP settings so change is not sent to unit.

17. Unit IP - Sets units mode to Static or DHCP assigned IP address, subnet & gateway.

18. Unit DNS - Set unit DNS address.

19. Connect-Back Day - Sets day(s) to Connect-Back.

20. Connect-Back Retries - Number of Connect-Back attempts in case of communication failure.

21. Connect-Back Start/Stop Time - Start/Stop time of Connect-Back.

22. Connect-Back Mins - Frequency of Connect-Backs during valid Connect-Back start and stop time.

23 - 24. Connect-Back IP Address 1 & 2 - Displays current Connect-Back IP address or DNS name” and Port. *
25. Force Reboot - When checked it will force the unit to reboot during a Direct Connect or Connect-Back.
26. Proxy Server - Proxy server options. Only available on iLink LCD.

27. Play Log - Play log feature which records the date and time of message play for upload to iConnect Studio.

O 0 31O\ L KW IN—
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LCD Tab for iLink LCD:

File  Fdn  Commuricabons Tools XML Help  Advanced Factory  Factory Loading

REssedvibz e 2 288

Brarch | Main  Groups  Losh GBa | Refresh

| Casbomer:  SH; KOOOOO0 - iLink

. & Cintetver | @ Lrst| == 10D ﬂhﬂl:'ﬁmaiﬁn-—!r'—-km,

iLink B7.37.Bo

18.1.1. 2806

- Liv Wi -

ILEATE R R RS S Y
1. Linghack default for bne
2 Selert ling b a8

I Type up ba 16 mernbeen ar charactent par ling

(3]

1. LCD Display - Shows customized alphanumeric for LCD.

2. LCD Line 1 & 2 - Allows (Default) LCD text to be turned ON and OFF.

L. Y

m R | 5

fenencel | Gewelib Phylog  Repots | Soord Vies

ory = 14 4 18 M

3. Lock User Controls - When checked this will disable changes from the LCD.

Channel A & Channel B for iLink (Right Click Menus):

Library (Right Click):

—

. Add Files - Adds file(s) to next available empty slot.

. Add File To Slots - Adds file(s) to specific empty slots.

. Delete Files - Deletes selected files.

. Replace Files - Replaces selected files.

. Toggle Force Reload - Forces reload of audio file.

. Toggle Lock Audio - Locks audio file from being overwritten.
. Select All - Selects all the files in library.

. Select By Criteria - Allows selection of specific library files.

. Play - Opens default media player and plays selected file.

O 0 3 O\ L AW IN

Playlist (Right Click):

1. Shuffle - Selection changes playlist from linear to shuffle play.

2. Rename - Allows manual entry to rename playlist.

3. Add Playlist - Creates a new default playlist.

4. Add Playlist By Genre - Flyout allows creation of playlist by genre.
5. Delete - Deletes currently selected playlist.

6. Find in Library - Finds currently selected file in library.

Schedule (Right Click):

1. Add Default Play Schedule - Adds new default play schedule.

2. Delete Selected Play Schedule - Deletes selected row.

3. Quick Play - Linear - Creates linear play list and schedule.

4. Quick Play - Shuffle - Creates shuffle play list and schedule.

5. Edit Multiple Values - Allows the time and date columns to selected.
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Add Files

Add Files To Slots
Delete Files

Replace Files
Teggle Force Reload
Teggle Lock Audic
Select All

Select By Criteria...

Play

Shuffle

Rename
Add Playlist

Add Playlist By Genre  »
Delete

Find In Library

Add Default Play Schedule
Delete Selected Play Schedule
Quick Play - Linear

Quick Play - Shuffle

Edit Multiple Values




Channel A & Channel B Tab for iLink:

Advanced Factory

File  Edit Communications Tools XML Help Factory Loading
RIS PLILE ¢ 4 Q0O R » @ 2
\ , b B i< : 2 0
Search Main Groups @ Loads CBs Refresh New Delete | Save Cancel | Firm Up Factory Rst | Upload Download | Connect Disconnect | Genre Lib Play Log | Reporis | iScent View
Customer:  SN: K0DODDO1 - iLink @y~ | “CiHistory ~ |4 4 1758 | b M
I| & customer |.Urit|—LED| P& Channel & |E Malﬁsweml%mﬂ
Playlists Librarw |
-5 New Playlist —@— (4) 60— (7]
:: New Playlist-1 Slot Lock Filename Force Genre D Full Path o
:: Mew Playlist-2 o 1 No 01 - Keeping the Faith.mp3 Mo Pop 01KEEPIN J\musicimusic\billy_joel\Billy JCD
B3 New Playlist-3 2 Mo 02 - An Innocent Man.mp3 Mo Fop 02ANINNO J:\yusicimusicibilly_joel\Billy Jo
3 No 03 - A Matter of Trust.mp3 Mo Fop 03AMATTE I \musicimusicibilly_joel\Billy Jo
4 Mo 04 - Baby Grand (Duet wi... Mo Fop 04BABYGR J:\musicimusicipilly_joel\Billy Jo
5 No 05 - This Is the Time.mp3 Mo Fop 05THISIS I \musicimusicibilly_joel\Billy Jo
[ Mo 06 - Leningrad.mp3 Mo Fop DELENING J:\musicimusicipilly_joel\Billy Jo
7 No 07 - We Didn't Start the ... Mo Fop OFWEDIDN I \musicimusicibilly_joel\Billy Jo
8 Mo 08 -1 Go to Extremes.mp3  MNo Fop 08IGOTOE J:\musicimusicipilly_joel\Billy Jo
9 No 09 - And So It Goes.mp3 Mo Pop 09ANDSOL J\musicimusicibilly_joel\Billy Jo
10 Mo 10 - The Downeaster 'Ale... Mo Fop 10THEDOW J:\musicimusicipilly_joel\Billy Jo
11 No 11 - Shameless. mp3 Mo Pop 115HAMEL J:\musicimusicibilly_joel\Billy Jo
12 Mo 12 - All About Soul (Remi... Mo Fop 12ALLABO J:\musicimusicipilly_joel\Billy Jo
13 No 13 - Lullabye (Goodnight,... Mo Pop 13LULLAB J:\yusicimusicibilly_joel\Billy Jo
14 Mo 14 - The River of Dreams... Mo Fop 14THERIV J:\musicimusicipilly_joel\Billy Jo
15 No 15 - To Make You Feel M... Mo Pop 15TOMAKE J:\musicimusicibilly_joel\Billy Jo
16 Mo 16 - Hey Girl.mp3 Mo Fop 16HEYGIR J:\musicimusicipilly_joel\Billy Jo
17 No 17 - Light As the Breeze.... Mo Pop 17LIGHTA J:\musicimusicibilly_joel\Billy Jo
18 Mo 01 -Tell Me.mp3 Mo Rock 01TELLME J:\musicimusiciboston\Bostony
19 Mo 02 - Higher Power.mp3 Mo Rock 02HIGHER J:\musicimusicibostonBostony
20 Mo 03 - More Than A Feeling... Mo Rock 03MORETH J:\musicimusiciboston\Bostony
21 Mo 04 - Peace Of Mind.mp3 Mo Rock 04PEACED J:\musicimusicibostonBostony
22 Mo 05 -Don't Look Back.mp3 Mo Rock 05DONTLO J:\musicimusic\boston\Bostony)
< I | 3
Day: Start Nate: Daily Start Time: Daily Stno Time: Stop Date: Repeat Count: Interval: PlayAction:
3 Al (o) - 01;20;‘:;1? 00:00 23:59 ouzo,rzo@ Continuowus -0 [ |Play List: New Pla@t—l -
\% 3851 - Records 01/23/2017 | 04:07 PM

. Slot (Library) - Slot assigned to audio file.
. Filename (Library) - Name of file.

. Genre (Library) - Genre ID3 tag.

0NN N bW~

9. Day (Schedule) - Day schedule will be active.
10. Start Date (Schedule) - Start day of schedule.
11. Start Time (Schedule) - Start time of schedule.
12. Stop Day (Schedule) - Stop day of schedule.
13. Stop Time (Schedule) - Stop time of schedule.

. ID (Library) - ID assigned to file by iConnect Studio.
. Full Path (Library) - Path to file on local or mapped drive.

. Force (Library) - When selected the message is always reloaded.

. Playlists (Playlists) - Name assigned to play list will associated audio files.

. Lock - Locks files so during a Connect-Back or Group it will not change the file.

14. Repeat Count (Schedule) - Amount of times files in Play Action will play.
15. Interval - Time (in seconds) between each message.
16. Play Action - Set to play BGM feed through, playlist, individual audio file or stream.
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Activity Tab:

-
& i-Connect Studio Manage

o 2]

(3]

o

File  Edit Communications Tools XML Help Advanced Factory Factory Loading

— B — . " & 1 1::\-}.. T_‘ N
B @@ ® vgls 9D w5
Search | Main Groups | Loads CBs | Refresh | New Delete | Save Cancel | Firm Up Factory Rst | Upload Download | Connect Disconnect | GenreLib Play Log | Reports | iScent View

Customer:  SN: KDDDDDOL - iLink iy~ | i History ~ | 14 4 1758 | b M

| & customer | & Unit | = CD | TR Channel A | B channelB | & stream | Eb actvity |

Date  Time Host Type Schedule Mo Activity Il

11/30/2016 11:34:48 AM  NTL-302B Direct Connect 1] Direct Connect Session Initiated I—l

11302016 11:40:23 AM  NTL-302B Direct Connect a Direct Connect Session Terminated

11/30/2016 12:06:34PM  NTL-302B Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1, 202:46680 LocalPort: 10, 1. 1,171:3002

11/30/2016 12:06:35PM  NTL-3028 Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

11/30/2016 12:49:58 PM  NTL-3028 Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1,202:58813 LocalPort: 10, 1. 1, 171:3002

11/30/2016 12:49:59PM NTL-3028 Connect-Back 0 No Schedule Changes Made - Synchronized Unit Status

12/1/2016 8:32: 12 AM MNTL-3028 Direct Connect 1] Direct Connect Session Initiated

12{12016 8:33:28 AM NTL-3028 Direct Connect a Direct Connect Session Terminated

12/1/2016 8:33:45 AM MNTL-302B  Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1,202:58829 LocalPort: 10, 1. 1, 171:3002

12/1/2016 8:33:47AM  NTL-3028 Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 8:44: 13 AM MNTL-302B  Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1,202:58830 LocalPort: 10, 1. 1, 171:3002

12/1/2016 8:44:14AM  NTL-3028 Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 8:54:40 AM MNTL-302B  Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1,202:58831 LocalPort: 10, 1. 1, 171:3002

12/1/2016 8:5441AM  NTL-3028 Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 9:05:07 AM MNTL-302B  Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1,202:58832 LocalPort: 10, 1. 1, 171:3002

12/1/2016 9:05:08 AM  NTL-302B Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 9:15:34 AM MNTL-302B  Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1,202:58833 LocalPort: 10, 1. 1, 171:3002

12/1/2016 9:15:36 AM  NTL-3028 Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 9:26:05 AM MNTL-302B  Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1,202:58834 LocalPort: 10, 1. 1, 171:3002

12/1/2016 9:26:06 AM  NTL-302B Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 9:36:33 AM NTL-302B Incoming Connection 0 Incoming Connection from IP Address: 10,1.1,202 RemotePort: 10,1, 1,202: 58835 LocalPort: 10, 1,1, 171: 3002

12/1/2016 9:36:34AM  NTL-302B Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 9:47:00 AM MNTL-302B  Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1,202:58836 LocalPort: 10, 1.1, 171:3002

12/1/2016 9:47:01 AM  NTL-302B Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 9:57:27 AM NTL-3028 Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10,1, 1,202: 58837 LocalPort: 10, 1.1, 171: 3002

12/1/2016 9:57:28 AM  NTL-302B Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 10:07:54 AM  NTL-302B Incoming Connection O Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10, 1, 1,202:58838 LocalPort: 10, 1.1, 171:3002

12/1/2016 10:07:55 AM  NTL-302B Connect-Back 0 Mo Schedule Changes Made - Synchronized Unit Status

12/1/2016 10:18:21 AM  NTL-302B Incoming Connection 0 Incoming Connection from IP Address: 10.1.1.202 RemotePort: 10,1, 1, 202: 58839 LocalPort: 10, 1.1, 171: 3002

12/1/2016 1§:18:23AM  NTL-302B Connect: Mo Schedule Changes Made,- Synchronized Unit Status

12/1/2016 10:28:49 AM NTLEZB Incomingﬁnecﬁon & Incoming Connection from lfnddress: 10.1.1.202 RemotePort: 10, 1, 1, 202: 58840 LocalPort: 10, 1.1, 171: 3002 -

\% 3851 - R¢cords 01/23/2017 | 04:28 PM

(5]

1. Date/Time - Displays date and time of activity.

2. Host - Displays server or clients host ID for activity.

3. Type - Displays type of change.

4. Schedule No. - Displays the schedule number associated with the Load or Connect-Back.
5. Activity - Displays detailed summary of activity.
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Schedule Tab:

& i-Connect Studio Managemen

| & Customer | & Unit | == | 0D | TR Channel & | B channelB | @ stream | €@ schedule |

File  Edit Communications Tools XML Help Advanced Factory  Factory Loading
— ) |l ol 7 ﬁ i J : @ o TA A E? -0
\'ﬁ U SN - 82 | B L - . 9 ELN = | =9
Search Main Groups | Loads CBs Refresh New Delete | Save Cancel | Firm Up Factory Rst | Upload Download | Connect Disconnect | Genre Lib Play Log | Repol iScent View
Connect-Back: SN: KODDDDOL - iLink @y |-:‘{-.:Hrsturyv M 4 1 [

Schedule No:
51960 (1)
Run Date:
Friday , January 20,2017 [E~ 9
Run Time:

ssuooaM = @)
Status:

Completed o

Attempts:

! (5]
Schedule and Save ] 0

Created By:

NTL-3028

Created On: 0

1/20/2017 8:51:00 AM

\%2 - Records

1. Schedule No. - Displays Connect-Back schedule number.
2. Run Date - Connect-Back schedule run date.

3. Run Time - Connect-Back schedule run time.

4. Status - Status of Connect-Back schedule.

5. Attempts - Displays amount of times unit was contacted.

6. Schedule and Save - Click to save current schedule.

7. Created By - Record creation server name, date and time.

Dealer Note :

This screen is viewable only during "Load" and "Connect-Back" creation.

01/23/2017 | 04:41 PM
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iScent Series Unit Tab:
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Unit Type - Display type of unit, firmware and memory size.

MAC Address - Displays MAC address.

Time Zone - Displays current time zone and Daylight Savings status.

Password - Displays current password.

Serial Number - Displays current unit serial number and allows copy of current record serial number.
Serial Number Search - Allows search of database by serial number.

Oil Level - Displays current oil level of unit..

Oil Statistics - Displays current oil usage rate and estimated bottle yield.

Email Alert - Set email alerts for specific oil levels.

10. Proxy Server - Proxy server options. Only available on iLink LCD.

11.

Firmware - Displays current path to firmware update.

12. Lock Network Settings - Locks unit record STATIC/DHCP settings so change is not sent to unit.
13. Unit IP - Sets units mode to Static or DHCP assigned IP address, subnet & gateway.

14. Unit DNS - Set unit DNS address.

15. Connect-Back Day - Sets day(s) to Connect-Back.

16. Connect-Back Retries - Number of Connect-Back attempts in case of communication failure.

17. Connect-Back Start/Stop Time - Start/Stop time of Connect-Back.

18. Connect-Back Mins - Frequency of Connect-Backs during valid Connect-Back start and stop time.
19 - 20. Connect-Back IP Address 1 & 2 - Displays current Connect-Back IP address or DNS name” and Port. *

21.

Force Reboot - When checked it will force the unit to reboot during a Direct Connect or Connect-Back.



iScent Series LCD Tab:

rf LED Ling 1 Deelaalt {iSonnl xeax] e
[ LED Line 2 DaFalt [OUl Level i)

ERSEruChng b Qudtomine:

L. Uinghgek defalt for line
4, Belect Ime 1o el
1. Type up bo 16 sumben of charsctes e line

ST 3)

1. LCD Display - Shows customized alphanumeric for LCD.
2. LCD Line 1 & 2 - Allows (Default) LCD text to be turned ON and OFF.

3. Lock User Controls - When checked this will disable changes from the LCD.
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iScent Series Schedule Tab:
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1. Activate - Checking turns on schedule.

2. Day (Schedule) - Day schedule will be active.

3. Start Time (Schedule) - Start time of schedule.

4. Stop Time (Schedule) - Stop time of schedule.

5. On Interval - On time (in seconds) of oil misting.

6. Off Interval - Off time (in seconds) of NOT oil misting.

Dealer Note :
Multiple schedules can be active at once.
Be careful not to overlap schedules since this might produce undesired results.
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Streaming Tab:

T:mh. ML Help Advanced Factory  Factory Loading

rﬂ VTl U & 4 QG H R » 0 S

| Souren Bln  Croups loml:blﬂ s Deless  Syew FirmUp Factory Bt Uplsad  Download tmmm GCenre Lib  Play Leg  Beporm ISmltIM-
& | Cuttomer  SM: KDOOOOOL - Link bt ] Hiutery = |14 4 ol (R

& o [ @ = 0] T ot | B e
Slpam Kame wrream Address
annel 21 VOURSIARTING. Sirver, oo 00
1o S ————
L m.w:m:mll
Chanesl =4 HOHE:NTHE
Channel #5 HOWE hOMNE

Lhaneel =2 ML
Channel #7F MONE HOMNE
Channet 58 MORENRE
Channe 29 HOMEMNONE
Chancel £10 HONEHONE
Channel #11 NN
Chansel &17 HNOMEONE
Chansel 213 Chy NORE:HONE
Chareal 5 4 WNERE-MNONE
Chansel =15 NOHEHONE
Chansel 715 NCTE SHONE
Channel 217 NOHE R
Chansel 218 NOME DN
Charesl 218 NCREHONE
Charmel =20 HOME O

|| G 3851 . Records | Comnection idie

1. Stream Name - Stream name that will show up on the units LCD display.
2. Stream Address - Stream address unit will connect to when Stream Name is selected on unit.

Dealer Note :
Stream Name on unit will only be displayed if a stream is a scheduled Play Action.



Unit Tab for TELink 700a:

22

,

File  Edit Communications Tools XML Help  Adwvanced Factory  Factory Loading

= d B & o> =

Search Main Groups | Loads CBs Refresh New Delete | Save Cancel | Firm Up Factory Rst | Upload Download | Connect Disconnect | Genre Lib Play Log | Reports | iScent View

Customer:  SN: 81623001 - TELink 700a iy r

“LiHistory ~ | [4 4 3849 | b M

3 Cushomer| & unit |@; Acﬁvity|

Unit Telephone No: Time Zone: Answer Mode: Answer On Ring:
16034251096 (1) (UTC-05:00) Eastern Time (US & Canada) [5) Normal [o I8 4 @
Password: Audio Volume : 0 Sample Rate:
TLK70O 9 Local Volume 34 Kbps @
Unit Type: TELink 700a (3] (6 ) (7]
Serial No: 81623001 (4)
Message: Force Reload @
Firmware Version: 07.00 Z
NO-FILE (8)
Unit Memory: 64 Minutes
|
I-=
||: g 3849 - Records 01/23/2017 | 02:26 PM

L —

1. Unit Telephone No - Telephone number TELink is plugged into.

2. Password - Password used to access TELink. Default is "TLK700".

3. Unit Information - This is general unit information such as Serial Number, Firmware, Memory, etc.

4. Serial Number Search - Allows search of database by serial number.

5. Time Zone - Unit time zone (Used primarily when using the Night Scheduling).

6. Audio Volume - Sets volume on TELink remotely.

7. Local Volume Enable - Option should only be used when control of volume is allowed by end-user.

8. Select Audio File - Quick pick icon used to select MOH message. MP3 or WAV files can be used.

9. Answer Mode - Used to set answer mode.
Normal - Used when connected to a standard phone line.
Fax Share - Used when TELink is hooked in series with fax machine. When in this mode it is
critical that the TELink "Answer on Ring" setting is set for at least two more rings than the fax.
Night - Used when a secondary Night Message will be used. This option opens an additional
window of settings.

10. Sample Rate - Allows quality of audio to be adjusted to allow more or less time.

11. Answer On Ring - Amount of rings unit will answer on to communicate with iConnect Studio.

12. Force Reload - When selected the message is always reloaded.



Unit Tab for TELink 700an (Night Answer Options) :

File  Edit Communications Tools XML Help Advanced Factory  Factory Loading

a = & il =]t ; m =5

Search Main Groups | Loads CBs Refresh New Delete | Save Cancel | Firm Up Factory Rst | Upload Download | Connect Disconnect | Genre Lib Play Log | Reports | iScent View

Customer:  SN: 81623002 - TELink 700an iy r

“LiHistory ~ | [4 4 3850 | b M

3 Customer| & unit |@; Acﬁvity|

_ .
& i-Connect Studio Management = E x|

Unit Telephone No: Time Zone: Answer Mode: Answer On Ring:
1603425106 (UTC-05:00) Eastern Time (US & Canada) Might Mode Z =
Password: Audio Volume : 0 Sample Rate:

TLKF0O Local Volume 34 Kbps

Unit Type: TELink 700an

Serial No: 81623002
Message: Force Reload

Firmware Version: 07.00 Z
NO-FILE

Unit Memory: 64 Minutes

Night Answer Scheduling and Options:

Call Count: Night Message Length (s): Answer Mode: Answer On Ring:

0 |x @ o © ¢ J 0

| Current Night Message: Force Reload 0 Night Audio Volume : 15

& vorue 5) ' (7]
Night Answer Schedule:

Sunday Monday Tuesday ‘Wednesday Thursday Friday Saturday
Off |12:00 AM 12:00 AM 5 12:00 AM 5 12:00 AM 5 12:00 AM 5 12:00 AM 5 12:00 AM 5 0
On |12:00 AM 12:00 AM 5 12:00 AM 5 12:00 AM 5 12:00 AM 5 12:00 AM 5 12:00 AM 5

\%ESSO-Recurds 01/23/2017 | 02:41 PM

1. Night Answer Call Count - The feature counts how many calls have come in and been answered by
the Night Answer feature. This feature may not be available on all versions of TELink.
2. Night Message Length - This sets the overall available Night Answer Message memory. The size set
here will subtract from the overall memory available on the TELink. For example, if the TELink has 16
minutes of memory and this is set to 60 seconds then the available memory for the MOH message is 15
minutes.
3. Night Answer Mode - Sets the state of the Night Answer Mode.

On - In this mode the TELink will always answer and play the Night Answer Message.

Off - In this mode Night Answer is turned off and will not play the Night Answer Message.

Scheduled - In this mode Night Answer will follow the Night Answer Schedule of when it

will answer and play the Night Answer Message.
4. Night Answer On Ring - Sets how many rings the TELink needs to receive before it picks up and
plays the Night Answer Message.
5. Select Audio File - Quick pick icon used to select MOH message. MP3 or WAV files can be used.
6. Force Reload - When selected the message is always reloaded.
7. Night Audio Volume - Set volume for Night Answer Message.
8. Night Answer Schedule - Used to select when Night Answer turns On and Off. This is used in
"Scheduled Mode" only.

Night Answer Option Note:

DST auto adjustment on TELink was removed in 2007 due to change in Daylight Savings Time.
TELink must manually be updated on the 2nd Sunday in March and 1st Sunday in November.
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Adding iLink Customer to Database (by Connection to unit):

Step 1: Click on “Add New Customer” icon.

A ae?bvibla ¢ o 29 9 R
FirmUp Factory Rst Upload Download @ Connect Disconnect

Main Groups | Loads CBs Refresh Mew Delete S5aveé  GCancel

1

Step 2: On the “New Customer” screen select the FIRST method of adding customer to the database.

a. Automatic - If the unit's IP address and password is known then choose this method.
b. Manual - If the unit's serial number, firmware version and memory size are known then this method

Search

can be used (see next page).

=

Mew Customer

— Create ilink Customer by connecting to a unit

Uit [P Address:

[10.1 .1 206 Default Password:
Password: /" TLKDIG
TLEDIG

[7] Create Customer manually or using TELink Direct Dial

Create ] [ Close

Step 3: Click “Create” once information is entered.
Step 4: The “Status Bar” at the bottom of the screen will display if the addition was successful or not.

Step 5: When finished adding units to the database click the "Close" button.

Dealer Note :
If a unit has not been added to the database AND tries to make a connection (Connect-Back),
then a record will be created automatically with blank customer information.
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Adding iLink Customer to Database (by Manual entry):

Step 1: Click on “Add New Customer” icon.

AR g@P2vibla ¢ 4 Q9 O R

Search | Main Groups | Loads CBs | Refresh Delete  Save  Cancel F|rmL.Ip Factory Rst | Upload Download | Connect Disconnect

1

Step 2: On the “New Customer” screen select the SECOND method of adding customer to the database.
a. Automatic - If the unit's [P address and password is known (see previous page).
b. Manual - If the unit's serial number, firmware version and memory size are known then this method
can be used. This method is helpful for large rollouts since the information can be entered in before
installation.

ﬁﬂ

New Customer

[] Create iLink Customer by connecting to a unit

—

TLKDIG

» Create Customer manually or using TELink Direct Dial
Serial No:
K2310001

Firmware Version:

Unit Memory (MB):

[ Create ] [ Close

Step 3: Click “Create” once information is entered.
Step 4: The “Status Bar” at the bottom of the screen will display if the addition was successful or not.
Step 5: When finished adding units to the database click the "Close" button.

Dealer Note :
When creating customers with this method a default record can be set allowing basic settings.
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Adding TELink 700an Customer to Database (by Dial to unit):

Step 1: Click on “Add New Customer” icon.

R P IEBR e 0 B9 O R

Search | Main Groups | Loads CBs | Refresh New Delete 5ave  Cancel = Firm Up Fa,cmrylﬁg.t Upload Download = Connect Disconnect

f

Step 2: On the “New Customer” screen select the "TELink Direct Dial" and enter Serial & Phone Number.

New Customer

Lreale ilnk Cuslose by conmeding bo aul

—

—) | Creme Customer manushy or using TELnk Dwect Dial
Seninl Mo TELink Prene Mumber
SUOHHN S BU34201056

Password:

TLECTO0

Force Fac Shane Tone

Step 3: Select "Yes" on the dial confirmation screen.

Tl Drerres Ciratuns L]

Wiimhd el W1 Wl iy Bk by Charedt B TELSE Uil
[ e R T

Step 4: The “Status Bar” at the bottom of the screen will display if the addition was successful or not.

Create ] [ Close

» Click the Customers menu item or toolbar button to edit

Step 5: When finished adding units to the database click the "Close" button.

Create ] [ Close ] «

Click the Customers menu item or toolbar button to edit
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Adding TELink 700an Customer to Database (by Manual entry):

Step 1: Click on “Add New Customer” icon.

e e 2ok a @

Main Groups

Search

Loads CBs Refresh

1

New Delete

Save

Cancel

i
I =g
Firm Up Factory Rat

Upload Download

QL O R

Connect Disconnect

Step 2: On the “New Customer” screen select the "Create Customer Manually" and enter Serial Number only.

Mew Customer

TLKDIG

Serial No:

20000006

[ Create iLink Customer by connecting to a unit

—

Create Customer manually or using TELink Direct Dial

TELink Phone Number:

Password:
TLK700

[ Force Fax Share Tone

Create

] [ Close

Step 3: Select "No" on the phone number entry pop-up, then select "Yes" on the manually add pop-up.

Tilisk € aitrwrars € it | =]

a o i b i .l s i s T o L

[ (™

T

TELisk Cutam Crestos,

©

Wiuld oo boe 1o munusily #dd The TELmk unt

Wik yarial rasmbar [BO0OC0CE]

=

=l

Step 4: The “Status Bar” at the bottom of the screen will display if the addition was successful or not.

Create

) (o)

-

Click the Customers menu item or toolbar button to edit

Step 5: When finished adding units to the database click the "Close" button.

Create

] [ Close

| €—

Click the Customers menu item or toolbar button to edit

27



Editing Customer Record:

Step 1: Find customer to edit by selecting the “Main” icon and use the database navigator buttons or use the
"Search" icon and scroll and select the customer.

A ee?rvibd2 ¢ 3 R 9 R

Search | Main Groups | Loads CBs | Refresh New Delete 5ave  Cancel FirmUp Factory Rst | Upload Download @ Connect Disconnect

t

[4 4 1758 | b W

Step 2: In “Customer” tab view enter in the customer's information.

Step 3: Customers can be notified on a successful load by checking the “Use E-mail Notification” box and
entering in the appropriate information. This feature must be configured before initial use (See “Email Notification
Configuration” section).
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Addrase I Leratian:
ity Rate; F--B Countryi

Ay, Prone: Bt Feet

Ervail: s MEsage | Wne Emall Netification

Subject:

Abtachment: | ﬂ;ﬁm |
Motes:

H

G 848 - Records oEAMT D153 P I

Step 4: Click the “Save” icon and any fields that are highlighted in blue will be saved to the database (the “Cancel”
icon will disregard changes and the "Trash" will delete the record from the database).

A ee?rvibd2 ¢ 3 R 9 R

Search | Main Groups | Loads CBs | Refresh New Delete 5ave  Cancel FirmUp Factory Rst | Upload Download @ Connect Disconnect
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Connecting to Unit:

Dealer Note :
Unit changes can only be performed during a Direct Connect, Load or Connect-Back® process.

Step 1: Find customer buy selecting the “Customer Tab View” icon and use the database navigator buttons or use
the "Customer List View" icon and scroll and select the customer.

Al aa?rovikld2 ¢ 4 29 9 R

Search | Main Groups @ Loads GCBs | Refresh | Mew Delete 5ave Cancel | FirmUp Factory Rst  Upload Download @ Connect Disconnect

}

Tab
View

|—> [4 4 1758 bl

Database Navigator

OR

Aieaa?2bvibda & 4 Q8 O R

Search | Main Groups | Loads CBs | Refresh New Delete 5ave  Cancel FirmUp Factory Rst | Upload Download @ Connect Disconnect

T (8 Seral® Search [
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Step 2: Click the “Connect” icon if performing changes through a Direct Connect session.

Aieaa?2bvibda & 4 Q8 O R

Search | Main Groups | Loads CBs | Refresh New Delete 5ave  Cancel FirmUp Factory Rst | Upload Download @ Connect Disconnect

1

Step 3: The “Status Bar” at the bottom of the application will display connection status.

% 3848 - Records | Connection Idle <€

¢ Connect-Back feature is available on iLink units only.
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Step 4: When "Status" is idle then adjust the available unit settings from the "Unit" tab.

T e s = I*--—.h_!
BREEELLELL L 4 20 9% BT B T BHE e
__-!1:-.;_-.-.‘ s [y — o — ] “_ —

iLink Unit Tab Screen TELink 700an Unit Tab Screen

Step 5: Once the changes have been made click the “Upload” icon to send the changes to the unit if this is done
during a Direct Connect session or click the "Save" icon if this is done during Load or Connect-Back creation.

Aieaa?2bvibda & 4 Q8 O R

Search | Main Groups | Loads CBs | Refresh New Delete 5ave  Cancel FirmUp Factory Rst | Upload Download @ Connect Disconnect

1 1

Step 6: While changes are uploaded (Direct Connect only) a progress bar will be displayed in the “Status Bar”.

Dealer Note :
A PICA Product Development TCA (vB.5 or higher) is required to dial into TELink 700an units.
Please see "TCA Modem Install (Required for TELink 700an)" section.
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Loading Audio to iLink Unit:
Dealer Note :
Loading Audio can only be performed during a Direct Connect, Load or Connect-Back process.
A maximum of (1000) one-thousand files can be stored on a unit (memory permitting).
Audio File Naming : Files can be named using any numbers or characters except the following:
INe®2"<>],

Step 1: Click on the “Channel A” or "Channel B" tab.
Step 2: Right mouse click in the Library area and select "Add Files".
Step 3: Select the file(s) from the file browser.
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Step 4: Once the changes have been made click the “Upload” icon to send the changes to the unit if this is done
during a Direct Connect session or click the "Save" icon if this is done during L.oad or Connect-Back creation.

A ee?rvibd2 ¢ 3 R 9 R

Search | Main Groups | Loads CBs | Refresh New Delete 5ave  Cancel = Firm Up Fmr)-m Upload Download = Connect Disconnect

1 1

Step 5: While changes are uploaded (Direct Connect only) a progress bar will be displayed in the “Status Bar”.

- [ ]
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Setting "No Change" Option on iLink Audio:

The "no change" option is used to lock the current audio file so that any changes made by a Connect-Back, Load
or Group are ignored. This feature would mainly be used when multiple units are part of a group and specific
files would want to be maintained while all the others would be changed. For example : A chain of stores might
have specific messages regarding location or hours while other messages may be more generic. The "no change"
option would be applied to the location specific messages, then when a group connect-back or load is created the
"no change" messages would be retained while all the others would be changed.

Step 1: On the Channel A or Channel B tab highlight the library file to be locked.
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Step 3: Library file will now be highlighted in yellow and "Lock" column will change from "No" to "Yes".
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Deleting Audio from iLink Unit:

Step 1: Click on the “Channel A” or "Channel B" tab.

Dealer Note :
Deleting Audio can only be performed during a Direct Connect, Load or Connect-Back process.

Step 2: Select file(s) to be deleted from Library area.

Step 3: Right mouse click in the Library area and select "Delete Files".
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Step 4: Once the changes have been made click the “Upload” icon to send the changes to the unit if this is done
during a Direct Connect session or click the "Save" icon if this is done during L.oad or Connect-Back creation.

AU ee?vibd2 ¢ 3 R 9 R

Search | Main Groups @ Loads CBs Refresh New Delete 5aveé  Cancel FirmUp Factory Rst | Upload Download @ Connect Disconnect

Step 5: While changes are uploaded (Direct Connect only) a progress bar will be displayed in the “Status Bar”.

N y——— ]
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Previewing iLink Audio:

Step 1: Click on the “Channel A” or "Channel B" tab.

Step 2: Select file(s) to be previewed.

Step 3: Right mouse click in the Library area and select "Play".
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Step 4: The computers default media player will automatically launch and play the file.

The Essential Journey Disc 1

Step 5: Close media player when audio preview is completed.
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Creating iLink Playlists:

Dealer Note :
A Play List is made up of audio files that are to be played in either a linear or shuffle grouping.
Play Lists can only be created during a Direct Connect, Load or Connect-Back process.
A maximum of (50) fifty Playlists can be created for each record.
A maximum of (1000) one-thousand files can be contained in each play list.
Dealer Note (Direct Connect Only) :
A Playlist must be created and sent to the unit before it will appear on the Play Schedule.

Step 1: Click on the “Channel A” or "Channel B" tab.
Step 2: Right mouse click in the Playlist area and select "Add Playlist".
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Step 3: An empty default "New Playlist will be created.
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Step 4: Select file(s) from the Library area and drag and drop them onto the "New Playlist".

file Bt  Communicatiors Took XML Help  Advenced Factory  Factory Loading

At @@L & & RO DR » Y0 B

Bragh | Main Geoiis  Loads CBs  Eebmh | Mew Deisie | Bew Concel | FemUp FadloryRal | Uplosd Download Cosnet D Gre L PlayLlog Feoorts  iScend View
| @ | Costomer: - SH: KO00000Y - iLink | Histony K| 1755 ¥
.mli‘m[—m T Chamrel & EMl[ﬁnu—[r’-m[ﬂ Factery
Faylizz Lbrary
1 H'h“hph.l
I i St lock  Ferame Foree  Gene D Full Parth =
| =5 e Playat 2 1 te 011 - Eerjng the Faiti.mpd Mo foga oKEEPE & raac mu . ally_prec By ke
| B M Plarplat 3 2 L 02 <An Innocenit Manmp3. Mo e OZANDND Firmicpeniciisly joelBily Jo
= Hew Playist 4 ] L) 3 - 4 Matter of TRstmod Mo Poo OMMATTE It v illy_joel ey
+ Ha = Baky B o [Pl wi Poga EEARTCR B e preomcic Wl ol iy X
‘—\ 11 Hiz £ . Thes |z B Timempnd e GETHISIS i g e e ey o'l B
L W i = Lerundr od mpd Pan O ENING A T T L
I i F = We Dadri Slard e ., Lo - & AWELILRY e e Rl o ity )
L] his I G in Exrpeenompl op PEMGOTOE T youmic e hlly_inelGilly i
k) ho And 5o [t Goesmpd Fop a0l 'ITI.ﬂC'[N.ﬂ-CHp’ oy X
n e 0 - T Dseranstar dle s fam bl sl 1e

Step 5: Once the changes have been made click the “Upload” icon to send the changes to the unit if this is done
during a Direct Connect session or click the "Save" icon if this is done during L.oad or Connect-Back creation.
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Sear{:h Main Groups | Loads CBs | Refresh Delete S5ave  Cancel | Firm Up Factory Rst | Upload Download = Connect Disconnect

Step 6: While changes are uploaded (Direct Connect only) a progress bar will be displayed in the “Status Bar”.

- D

Dealer Note :
Playlist (Right Click):

1. Shuffle - Selection changes playlist from linear to shuffle play. —
2. Rename - Allows manual entry to rename playlist. Rename
3. Add Playlist - Creates a new default playlist. Add Playiist
4. Add Playlist By Genre - Flyout allows creation of playlist by genre. Add Playlist By Genre  »
5. Delete - Deletes currently selected playlist. Delete
Find In Library

6. Find in Library - Finds currently selected file in library.
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Creating "Blended" iLink Playlists:

The "blended" playlist option takes two separate playlists and blends them into a third playlist. This is a useful

tool especially around the holiday's where a mix of standard music and messages can be blended evenly with the
holiday specific content.

Step 1: This example will assume that the library has audio files and that there are two playlists to blend.
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Step 2: While in a Direct Connect, Connect-Back or Load right-click on one of the playlists to blend.
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Step 3: A pop-up menu will appear. Select "Create Mix List" and a list of all available playlists to mix with will
be shown. In this example the Playlist "rock soft" is the only available option.

File  Edit Communications Toocls XML Help  Advanced Factory  Factory Loa
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‘ﬂa:smmalimtl—Lm‘EChaﬂﬂem|Ema|ﬂ§5tem|§;mmw|@

Flaylists Library
EI:: rock_soft ]
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Step 4: Once the Playlist is selected, a third "blended" playlist will be created.
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Step 5: This new blended playlist now can be scheduled to play or be blended again with another playlist to create
even more variety.
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Creating iLink Play Schedules:

Dealer Note :
Play Schedules are made up of either individual audio files or Playlists that instruct the unit what to play.
Play Schedules can only be created during a Direct Connect, Load or Connect-Back process.
A maximum of (50) fifty Play Schedules can be created for each record.

Step 1: Click on the “Channel A” or "Channel B" tab.
Step 2: Right mouse click in the Schedule area and select "Add Default Schedule".

Stop Date: Stop Time: Repeat Count: Intes

Add Default Play Schedule -

Delete Selected Play Schedule

Quick Play - Linear
Quick Play - Shuffle

Step 3: An empty default "Play Schedule" will be created.

16 —_ —_ —_ —_ —_ -

4 T b

Start Date: Start Time: Stop Date: Stop Time: Repeat Count: Interval: FlayAction:

00:00 2j1f2021 23:59 Continuous ; a +1{|BGM ILI

Step 4: Select the "Day" this Play Schedule will be available to play from the pull-down menu..
a. All - Available every day.
b. Single Days - Available that specific day of week.
c. Monday - Friday - Available weekdays.
d. Saturday - Sunday - Available weekends.
e. Day of Month - Available specific day of month.
f. Off - Turns off schedule.
g. Failsafe - Makes the selected Play Action for this line the failsafe content for streaming applications.

Start Date:

Step 5: Select the "Start Date" and "Start Time" for the schedule.
Step 6: Select the "Stop Date" and "Stop Time" for the schedule.

16 — = =
4

Start Date: Start Time: Stop Date: Stop Time: Rept
j 212011 00:00 2/1/2021 23:59 Contf

Note : Make sure schedules do not overlap, and that stop dates are later than the start dates.
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Step 7: Select the "Repeat Count" from the pull-down menu.
a. Continuous - Plays the message file or Play List until schedule expires.
b. Play Once - Plays the message file or Play List once then expires.
c. 1 to 99 - Plays the message file or Play List the set amount of times then expires.

1

Repeat Count: Intervd

[oontns __[-
A

Step 8: Select the "Interval" from the pull-down menu.
a. 1-9999 - Sets the delay (in seconds) between Play Actions.

t: Interval: FlayActi

Step 9: Select the "Play Action" from the pull-down menu.
a. File - Plays a single file selected based on the Play Schedule.
b. Play List - Plays a previously created Play List based on the Play Schedule.
c. BGM - Plays a background music feed being passed through the unit.
d. Stream - Plays the selected stream from the Stream Tab.

'

FlayAction:

+1|BGM |LJ

0

Step 10: Once the changes have been made click the “Upload” icon to send the changes to the unit if this is done
during a Direct Connect session or click the "Save" icon if this is done during Load or Connect-Back creation.

PR daPrible e 4 29 O R

Refresh New Delete Save  Cancel FirmUp Factory Rst | Upload Download

t t

Step 11: While changes are uploaded (Direct Connect only) a progress bar will be displayed in the “Status Bar”.
palll B

Dealer Note :
If using multi-line schedules with two schedules with the same interval then the schedule closest to the
top will override the one below it.

Search | Main Groups @ Loads CBs
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Creating iLink Loads:
Dealer Note :
Loads are used to schedule connections from the server to a unit (aka as a PUSH type ).
A maximum of (50) fifty Loads can be created for each record.
If the unit is at a remote location, Loads will only function if the client site is configured to use NAT for inbound
connections on the unit's fixed IP.

Step 1: While on the customer record, click on the “Loads” icon.

AR a2 iLd2 & 3 Q9 O R

Search | Main Groups | Loads CBs | Refresh New Delete 5aveé  Cancel FirmUp Factory Rst | Upload Download @ Connect Disconnect

1

Step 2: Click the "Create" button to create a Load.

Lasds

WhEL ol you e 0 0

| Cowarw | n Canel

f

Step 3: The screen will automatically show the Load record for the unit.
Step 4: Make any changes that will be applied to the unit via the Unit and Channel Tabs.
Step 5: Click on the "Schedule" tab and fill in the Run Date and Time the load should occur.

| |
| l’; Customer | & Unit | % Channel A | % Channel B | (D schedule

Schedule No:
2

Run Date:

Tuesday , February 01,2011 [El+ «
Run Time:

7:40:00 AM = <

Status:

Not Scheduled

Attempts:
0

Schedule and Save

Step 6: Click the "Schedule and Save" button. The "Status" will change to Pending to indicate that the Load will
be executed at the programmed time. Once executed it will change to Completed.

Attempts:
0

Schedule and Save <

Step 7: Return to the Main Menu by clicking the "Customer" icon.
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Maintaining iLink Loads:

As Loads are executed they will result in five different "Status" states.

I |
| a Customer | & Unit | % Channal A | % Channel B | €2 schedule

Schedule No:
22

Run Date:

Tuesday , February 01,2011 [E~
Run Time:

T:40:00 AM (5
Status:

Mot Scheduled é
Attempts:

1]

Schedule and Save

Not Scheduled - This status will result when the Load has been created but not scheduled.

Completed - This status will result when the Load has successfully completed it's operation.

Pending - This status will result when there is a valid Load but unit has not connected to the unit.

Active - This status will result when the iLink has been connected to and being updated.

Retries Expired - This will result when an iLink tried numerous times to complete the Load but ran out of
retry attempts.

Once Loads are complete or are not required they should be deleted to maintain a compact database.

Step 1: While in the Load screen select the "Delete" icon

R g@PLiLb2 & 3 R O R

Search | Main Groups | Loads CBs | Refresh New Delete 5ave  Cancel = Firm Up Fa,cmrylﬁg.t Upload Download = Connect Disconnect

1

Step 2: A pop-up menu will appear that will allow you to delete the current or all the Load records.

Delete

WFA wdakd e e G e
or *
Tt

Step 3: To delete only "Completed" Load records then this can be done from the main toolbar.

=
N Teolbars k

Settings

! Configure dink Defautt Settngs b

Dedete All Completed Connect-Backs

T | <—

Puigpe Load Database

Drseover TCA (Telephone Commurscaten Appliances)

antie Phane- [+
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Creating Connect-Backs:

Dealer Note :
Connect-Backs are used to schedule connections from the unit to a server (aka as a PULL type ).
This is the most popular and secure method of connection.
A maximum of (50) fifty Connect-Backs can be created for each record.

Step 1: While on the customer record, click on the “Connect-Back™ icon.

AR eed?oibl2 ¢ 3 99 O R

Search | Main Groups @ Loads CBs | Refresh Mew Delete 5aveé  Cancel | FirmUp Factory Rst  Upload Download @ Connect Disconnect

1

Step 2: Click the "Create & View" button to create a Connect-Back.

comnectacks (T

Step 3: The screen will automatically show the Connect-Back record for the unit.
Step 4: Make any changes that will be applied to the unit via the Unit and Channel Tabs.
Step 5: Click on the "Schedule" tab and fill in the Run Date and Time the load should occur.

1 | |
| & Customer | & Unit | T Channel A | B ChannelB | (9 schedule
Schedule No:
22
Run Date:
Tuesday , February 01, 2011 B «
Run Time:
7:40:00 AM = S
Status:
Not Scheduled
Attempts:
a

Step 6: Click the "Schedule and Save" button. The "Status" will change to Pending to indicate that the Connect-
Back will be executed at the programmed time. Once executed it will change to Completed.

Attempts:
0

Schedule and Save <

Step 7: Return to the Main Menu by clicking the "Customer" icon.
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Maintaining Connect-Backs:

As Connect-Backs are executed they will result in five different "Status" states.

I |
| a, Customer | & Unit | % Channel A | % Channel B | €2 schedule

Schedule No:
22

Run Date:

Tuesday , February 01,2011 [E~
Run Time:
T:40:00 AM (5

Status;

Not Scheduled -
Attempts:

a

Schedule and Save

Not Scheduled - This status will result when the Connect-Back has been created but not scheduled.
Completed - This status will result when the Connect-Back has successfully completed it's operation.
Pending - This status will result when there is a valid Connect-Back but unit has not checked in.

Active - This status will result when the iLink is connected and being updated.

Retries Expired - This will result when an iLink tried numerous times to complete the Connect-Back but ran
out of retry attempts.

Once Connect-Backs are complete or are not required they should be deleted to maintain a compact database.

Step 1: While in the Connect-Back screen select the "Delete" icon

LR F@PLIER e 3 R OR

Search | Main Groups | Loads GCBs | Refresh | Mew Delete 5ave  Cancel | Firm Up qurylﬁm Upload Download | Connect Disconnect

1

Step 2: A pop-up menu will appear that will allow you to delete the current or all the Connect-Back records.

Delete

WFA wdakd e e G e
or *
Tt

Step 3: To delete only "Completed" Connect-Back records then this can be done from the main toolbar.

- Toelbss v
Lt !

! Configure ibink Delaul Settings 5.
Deiete & Completed Losds }
Purge Lead Datetase

= "3 i
[eiceves TCA (Tedephone Comenumncation Apphance)

Coriafehone =
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Creating Groups:

WARNING !!!
Using Groups can be a very powerful and useful tool BUT if used incorrectly can make unwanted changes to
massive groups of units in the field. Please read and understand this section before attempting to use this feature.

ANY SELECTIONS MADE WILL BE CHANGED ON EVERY UNIT IN THE GROUP.
All other settings will be maintained on the unit and not changed.

Step 1: While on the customer record click on the “Groups” icon.

B I@P?2LiLbd2 & 3 Q9 O R

Search | Main Groups Loads CBs | Refresh Mew Delete Save  Cancel | Firm Up Fa[;‘tur!r.ﬂgt Upload Download = Connect Disconnect

1

Step 2: Pick the type of Group to be created, then click Proceed.

GroupPick
Cted i 1y o Grmags i e Bl

jLinc Frermes Lints| =

L
Tebink s

Telink 700 Mt &
LR, Sk —

Step 3: Select the Group to be edited from the "Customer Tab".

Acct, #1:

MNone
Northeast <
South
Southeast
West
Location:

Step 4: Adjust ONLY the settings that want to be changed on the default Unit and Channel Tabs. PLEASE NOTE
- The screen shown to make these changes is a default screen and DOES NOT reflect what is currently on the

units in the Group.
1 1 1
& Customer | & Unit | P& Channel & | B channelB (@ schedule

Schedule No:
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Step 5: Click on the "Schedule" tab when all the changes are complete.

}

& Customer | & Unit | P& Channel A | B chamnele (@ schedule

Schedule Mo:

Step 6: Select the "Run Date" and "Run Time" for the Group to be executed. If this will be a Connect-Back Group
generally no changes are made on this step.

% customer | &F Unit | % Channel A | B Channel B € schedule

Schedule Mo:

Run Date:
Monday , January 01,2007 [E~=

Run Time: Fun Priority:

12:00:00 AM 5 -
Status:

{

{

Step 7: Select the Schedule button to commit and create the Connect-Back or Load records.

[ Schedule Group ConnectBack ]

—
— [ Schedule Group Load ]

Step 8: The Connect-Back or Load records then will be created.

Scheduling: Item (8 of 8) SN:K1009670 Group:Northeast

Step 8: Once complete click "OK". Records can be checked through the normal Connect-Back or Load icons.

==

Scheduling Complete!
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Genre Playback Mode Details for v7.38 and above Units

Dealer Note :
Genre Mode may not be available on all iLink firmware versions.
If this feature is not available the "Genre Mode" check box will not be visible in iConnect Studio.

Genre Mode allows an iLink to store multiple music genres and display them as genre titles on the iLink's LCD
display. The user can select specific genres title and the iLink will only play content that is in that specific playlist
that has been created through iConnect studio.

Follow these steps to configure a genre playlist on the iLink as a Direct Connect, Connect-Back or Load:

Step 1: In iConnect Studio on the “Unit” tab of the unit check off "Enable Genre Play".

Options
> Enable Genre Play

Local Wolume Enabled Mixer Mode

Step 2: A pop-up warning box will appear. Click Yes.

r = bl
Enable Genre Play Waming — @

. You are attempting to enable Genre Play. Doing such will delete all
"_Jé Library files, Playlists and Schedules currently set to the unit. Do you
wish to continue?

[

Step 3: The normal Library Tab will be replaced with a Genre Tab. This is used to configure which four genres
will appear on the unit. An iLink must have at least one genre (to a maximum of four) and one configured as the

currently selected genre.

e )

| Gema S Fagbey ety e

i
B
5
iy
fu
gt
o

Cachyear LA S000ECT - Lwi L) o ey v WA L » b

/ Currently

Selected Unit Selected Genre

Genres

M- Bt SUTAALY | EF R
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Step 4: To add genres click on the "Genre Lib" button in the tool bar. This will open up a window were all the
genre names and libraries are maintained. This window is independent of the unit and what is available globally
to all units in the database that are genre play capable. Click on Add Genre.

— ||: @ Add Genre | CD Rename | € Delete | () Set As Default

Step 5: Enter in the genre titles in the Create Genre Playlist pop-up box for all genres needed.

r ~
ﬁ Create Genre Playlist ﬁ
|

[

Step 6: After all of the genre names are created right click on each library tab and Add File(s).

e

ﬂmdﬁmr! i Rename ﬂl}dm JHIMWIU:
Mack - [aps .4 | Csescal -5 | Hertip - 2]
S leck D Fu Paih

Step 7: Upload changes to the unit for a Direct Connect. Otherwise, changes will be made automatically during
the normal Connect-Back or when a Load is pushed to the unit.

Important Notes:
1. Each genre can hold up to 600 audio files.
2. 1Connect Studio can manage up to 25 genres.
3. iLink can have up to four genres with a minimum of one that needs to be selected as current genre.
4. iLink will load a sample of the first 50 songs of each genre plus up to 600 audio files of currently
selected genre. When genre is changed through iConnect Studio or the units LCD the old genre selection
will be deflated down to 50 audio files and the new one will be inflated up to the 600 audio file limit.
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Fade Out and In iLink Settings

Dealer Note :
Fade In and Out Settings may not be available on all iLink firmware versions.
Feature is active when the "Play Action" of BGM is used.
Fade settings can only be created during a Direct Connect, Load or Connect-Back process.

The fader functions allow for the following actions:

1. Allow for a music track to be faded out.

2. Allow for an ad or message file to be played after the fade out.

3. Allow for a music track to be faded in to the previous volume level.

Step 1: The fader controls are accessed on the bottom of the "Unit Tab". Up to a 5 second fade is available for
both settings.

Fade Out Time: 0(z) Fade In Time: 0{s)

Step 2: Once the "Fade Out" an/or "Fade In" controls are set then files in the Scheduler without a timed interval
will adhere to this rule or be considered "Music". Files with a timed interval will be considered a "Message"
and will be played after the "Music" is faded out. Once the "Message" is complete then the "Music" will fade
back in. Note: "Messages" must be set to Time Sensitive and "Messages" and "Music" must be in a Play List.

T afed iy e e | A L DiLF T A [

Day: Start Date: Start Time: Stop Date: Stop Time: Repeat Count: Inter\tey Flayaction: 1
[AJI - | 03/05/2010 00:00 03/05/2010 23:59 [Conﬁnuous - || 300 - Play List: Ads -
[AII - | Any 00:00 Any 23:59 [Conﬁnuous |0 + ||Play List: Music -
| - | S -

Fade Out

Fade In

! Seconds Seconds |

Music

D

Message
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Special Mixer Mode Details for v6.xx Units

Dealer Note :
Mixer Mode may not be available on all iLink firmware versions.

If this feature is not available the "Mixer Mode" check box will not be visible in iConnect Studio.

Mixer Mode can only be created during a Direct Connect, Load or Connect-Back process.

The Mixer Mode functions allow for the following actions:

1. Allow for background music files to be mixed with message files.

2. Allow for complete control of the fade level mix when message files are played.

3. Allow for scheduled changes of both the background and message files separately and independently.

Step 1: The Mixer Mode is activated by selection of the "Mixer Mode" check box.

—

V| Mixer Mode [ Local Volume Enabled

MSG Volume : 85 BGM Volume : 85

U U

Step 2: When "Mixer Mode" is activated two main changes will be made to the GUI.
a. The volume control sliders will change to represent the new mixer mode volume adjustments.
MSG Volume - Used to adjust the volume of the message audio.
BGM Volume - Used to adjust the volume of the BGM audio.
Faded BGM Volume - Use to adjust the volume of the BGM when faded.

V| Mixer Mode [

MSG Volume : 85

0

0 100

Fade Out*ﬂe: 0fs)
U

0

Local Volume Enabled
BGM Volume : 85

0

1 100

i}

Connect-Back Port: 80 =

Faded BGM Volume : 64

U
Fade In Time: 0(s)

1 100
U

0 5

1]

b. The heading tabs will change to represent the new mixer mode volume adjustments.
Messages - Messages would be scheduled in this tab.
Background - BGM audio would be scheduled in this tab.

}

}

&9 3

bmer | & Unit |% Messages | E Badkground | E-L Activity

Unit Type:  iLink -= v 06.56

IP Address: | 10 . 1 .

| ———————

Connect-§

1 . 206
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Special Mixer Mode Loading Example for v6.xx Units

Dealer Note :

This section is for advanced users only!
Please read the sections in the earlier sections of this manual regarding the Library, Schedules & Play Lists.

Step 1: Place all BGM and Message files in the units Library. The files can be in any order.

| Library
Slot Force Filename jinJ Full Path Genre
1 No pmsg04.mp3 PMSGO4 J:\music\messages \pmsg04.mp3 Unknown
2z Mo pmsg05.mp3 PMSGOS J:\music\messages \pmsg05.mp3 Unknown
3 No prmsg10.mp3 PMSG10 Ji\music\messages \pmsg 10.mp3 Unknown
4 Mo pmsgl2.mp3 PMSG12 J:\music\messages \pmsg12.mp3 Unknown
5 Mo bgm_1.mp3 BGM_1 J:\music\bgm_musicibgm_1.mp3 Rock
(3 No bgm_2.mp3 BGM_2 J:\music\bgm_musicibgm_2.mp3 Rodk
7 Mo bgm_3.mp3 BGM_3 J:Vmusic\bgm_musicibgm_3.mp3 Rock
8 No bgm_4.mp3 BGM_4 J:\music\bgm_musicibgm_4.mp3 Rodk
g — — — — —
10 —_ — —_ — —_
11 — — — — —
12 - - = - =
13 — — — — —
14 —_ - — — —
15 — — — —
16 J— J— J— J— J—
] m 2
t Time: Stop Date: Stop Time: Repeat Count: Interval: FlayAction:

} Message Files

} BGM Files

Step 2: If using more than one BGM file create a BGM Play List on the "Background" tab.

Playlists Library
—
E— EEIl Slot Ford
i I BGM_1 <1:\music\bam_musicibgm_1.mp3: 1 N
J BGM_2 <J:\music\bom_musiclbam_2.mp3= o
J BGM_3 <J:\music\bgm_musiclbgm_3.mp3: Z L5
i J' BGM_4 <1:\music\bam_musicibgm_4.mp3: 3 No
4 Ne
5 Mo
4] Mo
7 Ne

Step 3: 1f using more than one Message file create a Message Play List on the "Messages" tab.
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— = | v 1 -
3 Customer | & Unit % Messages |% Background | E—L Activity f‘.— Facty
Playlists Library
—
5'"—' Slot Force
PMSG04 <1:\music\messages\pmsgl4. mp3= 1 N
- ] PMSGODS <1:\music\messages\pmsg05.mp3:> o
- J PMSG10 <3:\music\messages\pmsg10.mp3> = ey
i ] PMSG12 <1:\music\messages\pmsg12.mp3s 3 MNa
4 MNew
5 Mo
[ Mo




Step 4: Schedule the BGM Play List. Repeat Count = "Continuous" and Interval = "0"

K

L

Step 5: Schedule the Messages Playlist. Interval = 30 (This must be set to an interval to activate the mixing).

Day: Start Date: Start Time: Stop Date: Stop Time: Repeat Count: Interval: PlayAction:
72 T T comon [P [ g
Continuous "0" Interval

Day: Start Date: Start Time: Stop Date: Stop Time: Repeat Count: Interval: PlayAction:
N T T T R —m——
"30" Second
Interval
Step 6: Set volume levels.
Connect-Back Port: |80 5

Mixer Mode [ [T Local volume Enabled

MSG Volume : 385 BGM Volume : 385

U U
0 100 1] 100
Fade Out%ﬂe: 0fs) 1
U
1] 5

Fade In Time: 0(s)

Y,

0

Faded BGM Volume : 64

9,

t

1] 100

Step 7: Once these changes are sent to the unit the unit should operate as follows:

a. Play the BGM mu

sic at a volume level of &5.

b. Every 30 seconds fade down the BGM music to a level of 64.
c. Play the next Message file in the Message Play List at a volume level of 85.
d. Return the BGM to it's normal level of 85.

e. Repeat
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Special Mixer Mode iLink Hardware Setup for v6.xx Units

Step 1: On the rear of the iLink unit, run a RCA cable from the Output of Channel A to the BGM Input of
Channel B

4 ™\
GCHANNEL A GCHANNEL B
MADE [N LAN 12VDG
THE USA N ouUT .El [IIN] oUT 0O6e POWER
8@
HEe C D C ©o 2D
OFF

N /

Step 2: On the rear of the iLink run a RCA cable from the Output of Channel B to the MOH or PA system.

Ve N
CHANNEL A CHANNEL B
N LAN 12VDG
THE USA QUT [O6eQ QUT [O6EEQ
=8Q =B8Q
© . . .
@IFIF [N
N v
To MOH
or PA

Special Mixer Mode iLink LCD Hardware Setup

This feature is not available at this time on the iLink LCD.
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Special Mixer Mode Details for v7.30 and above Units

Dealer Note :
Mixer Mode may not be available on all iLink firmware versions.
If this feature is not available the "Mixer Mode" check box will not be visible in iConnect Studio.
Mixer Mode can only be created during a Direct Connect, Load or Connect-Back process.

The Mixer Mode functions allow for the following actions:

1. Allow for background music files to be mixed with message files.

2. Allow for complete control of the fade level mix when message files are played.

3. Allow for scheduled changes of both the background and message files separately and independently.

Step 1: In iConnect Studio on the “Unit” tab check off Mixer Mode.

r

File Edit Communications Tools Hel[:
Lr
Search Main Groups | Loads Refresh New I}

Customer:  SN: KOOO000L - iLink

& Customer | 8 Unit | == D |% Channel A |% Cha

Unit Information
Unit Type - Size: iLink -= v 07.37.B5 - 2GB

MAC Address: 00:60:35:23:DE:D2
Time Zone: |{LUTC-05:00) Eas DSsT
Password: TLEDIG

Serial Number: K0000001 |

|| Used (ME): 459

Options
["] Enable Genre Flg

Local Wolume Enabled Mixer Mode

Volume Controls
A fudio Vaolume : 67 B Audio Volume : 74

Step 2: On the same tab, set the Mixed Fade Volume. This is the amount of background music that will be heard
when the dry-cut of audio is mixed. \

Yialume Canirols
B BupSo Volew | S0 B fuxks Vohoare - 90 B B0 wokume ¢ KD B RGs Yok - 0
o 00 1] 1 - oo a g

Fcde: Ouis Times: 048] Fesde In Time: DE]

v

w
=
g

.

Prouy Setangs

Note: 15% Fade Volume is a good place to start!
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Step 3: Select the background music source. This could either be a playlist with music stored on the iLink or a
stream. When the schedule line is created the Interval should be set to “0”.

He i Lowmoteor Tood TML Adaethd hikisdy Fep
i al L3 . | e Al

BGRsS&SvE oRXAQLE a0 2

| x : .

|| & o [ e | | T o [, |45 swwam L vty | 5 ey
Loy
ot Pea  Gews  Mewes -] (e L
L] - e E33; Mardm Perwim g £357 -1 g el Al £ B AT i
L - _'\l_.l_ (3L 'I.ll-.llIJCI_ [$L2 EH Jwﬁlwllnult. ; i
L L M3 AgEE. mA
| . R ol T Fmakima Pard W G 11012 TR
€ W e D408 Camn el iBer . E108 e e LTLI T
1 e b GO BelNedesd  £16F-1  NspsiPued il LGRS
| e - i ) el e
1 - e d Ed00 e Who Vau by, . [iddhe=| Hmuml i P ol Villarw 0 0 U0 PO TR
| o - - k
L e e L e B L
(m ks el FIFIAR) DB L
L) - s g el T A EELGAT-3 Ao ke Pyedgets #5331 3. 1¥R3
| e o T e A ot D L e o
s = = =
T o — = e = e
o - - - -
E )
W — = = — - —
a s =
E i — == e -
* W [

W Ll | = pashaina e tol ] ki

! I=laimama e P h

Step 4: Select the voice-over/dry cut. When the schedule line is created an Interval time MUST be set. This
interval will tell the scheduler how often to fade the background music level and play the mixed output.

[] - . i - = R
Mo ep 0337 Gl Medepd  L107-]  Nmascmuscfeed SleesGIALYLL, D0
B twm ROl P00 M il 0 0L 15T
* = £ a0 R TR Y, B3 ey Fs Al AL R
== ke beral A A S
i T Pt [ - i R ¥ s s g Wiy T
e e i e - . e
o W ke coigaim_md Tilewd  COLGAT=1 sy sch_Pactte s K2 T
[ —— i T e
a==s i — =
R - - — —
o
|y - - — -
» .
[ - -
A —  — =4 — == =
| y P .
| -
.
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Reports and Printing:

DEALER NOTE:
Steps 1 through 7 are only required when configuring the iConnect Studio Report Designer for the first
time. Once set up, for general use go straight to Step 8.

Step 1: Click on the Report logo in the upper-left of the window, and select "Open".

- Design Arrange =
N[
'\ﬂ_ ] % )
— 53
Preview (™
A
Edit

Step 2: Find the file called "standard reports" in the iConnect Studio Reports folder. For the default location
select the C: drive > Program Files > iConnect Studio > iConnect Studio Reports > Standard

Step 3: Click "Open".

Step 4: Now each report must be linked to your database. Select a report and click on the "Data Source" icon in
the toolbar.

Reports o
m I
New Report B + i,” T .
E New Report | % x| =ty (03
8 Connect Back Report <

Sorting and Data Report

i Group Report grouping Sowurce Info

# Load Report Data
& Unit Report

8 Custorner Report T
i Potentially Problematic Units

# Distribution Failures Yesterday
i Distribution Failures This Week
# MAC address report

8 Analog Units (Population)

# iLink Units (Population)

B Units Last Activity

i iLink - Connect Back Settings

Step 5: Click the "Build Connection String" button.
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Step 6: Verify that the correct SQL server and database are selected. Ifiit is not, select the SQL server and database
that you initially set up when you installed iConnect Studio. Verify that "Use Windows NT Integrated security"

is selected.

Data Link Properties |

Connection | Advanced | Al

Specify the following to connect to SQL Server data:
1. Select or enter 3 server name:
NTL-310WSQLEXPRESS - [@
2. Enter information to log on to the server:
@ Use Windows NT Intearated securty
() Use a specific user name and password:

Uszer name: | |

Pazsword: | |
[Blank password [ Allow saving password
3. [@ Select the database on the server:
rtl studio database -
() Mtach a database file as a database name:
|r|t| studio database |
|Jzing the filenarme:

| ]

Step 7: Click OK.
Step 8: To view a report, select it and click the "Preview" icon.
Step 9: From the Preview screen you can print your report or export it to many different file formats.

R PR e

Loam

Group Repor B Hel-Tech Labs, Inc,

e Iy BN R L
[t

S
e T

A B L
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E-mail Notification Configuration:

Dealer Note :
Email notifications are sent after a Load or Connect-Back. They are not sent after a Direct Connect.

Setup your E-mail server
iConnect Studio Distribution must be running and configured to send E-mail notifications.
Step 1: Right-Click on the iConnect Studio Distribution icon on your task bar and select "Settings".

Status

Stop 8 Close
About

Exit

ol O L D

Step 2: Under the "Email" tab, fill in the Email address the notifications will be sent from and your Email sys-
tem's SMTP (outgoing) server. Click"OK".

W= Settings e
General | Inbound | Outbound | SQL Server | Email

From Email:

»
SMTP Server:
—)

Step 3: A dialogue box will pop. Click the "OK" button, then close and restart iConnect Studio.

Settings Lﬁ

:] Settings will only take effect after you restart NTL Studio.
r

[ ok || -

Step 4: In iConnect Studio Management, bring up a customer record and check the box marked "Use Email No-
tification". Type your subject and message same as any Email, then click the "Save" icon. Now an Email will
be sent to the customer after each Connect Back or Load. Use a ";" if adding multiple Email addresses.

2

Email: n Message: —> [] Use Email Motification

-

Subject:
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Backing Up Databases:
Step 1: From the Start Menu, go to All Programs > Microsoft SQL Server > SQL Server Management Studio

Express.
Step 2: Select your server and click "Connect".

L Concel bo Server =
A7 i Senm Syumen

Bcrosalt

SQL Server2oos

Server name EIEE:'I?F-::“‘ ] -
Acdbrriicotion Wircows Afteclicaon -

(oo ][ Comet [ teb ][ Omorar ||

Step 3: In the folder tree on the left, open "Databases" and right-click on "iConnect Studio database". Click on
"Tasks," then "Backup". _ .

La Mirosatt 5L Server Management S Exprei

Ak A R - T N
| Opect Luplarer 3% Summary
Y =] A 3 & T List |«
L HTL-S0RS0LEXPRESS [S0L Senver 004003 - |
- R 4 ntl studio datab

3 Syvtens Didsbaded

s |4 s NTL-T30SR FXPRESS Dtabatad\rt

5 (2 Seewity

§ [ Server Obyects Nesw Query
# [ Replication Sorpt Dstebase 1s fp
i| [ Masagement
—  Tyiki . Detach.
Henams Shrink
o
. —  Eack U

Helres frtune v

!

i ot | Ganasits Tonghe .

Step 3: A dialog box appears. You can give the backup file a name and description, then click "OK".

Backup set

MName: =3 Backup from 3/18/09
THEN =

=3 Full customer record from end of day|

Description:

Step 4: When the backup is finished, a dialog box will pop up. Click "OK".

Microsoft SQL Server Management Studio Express

"_"‘-.I The backup of database 'ntl studio database' completed successfully.
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Restoring Databases:

Step 1: From the Start Menu, go to All Programs > Microsoft SQL Server > SQL Server Management Studio
Express.

Step 2: Select your server and click "Connect".

L Concel bo Server =
lcrosalt & lﬁ'u:-cllmin-rwriyu.m
SQL Server2005

Server name T3S ErrRrss -
Adhurlication Wrkos fadbaticaion -
| Gomea || Coce Yl Opeera 22

Step 3: In the folder tree on the left, open "Databases" and right-click on "iConnect Studio database".
Click on Tasks > Restore > database.

[ —— B | Suoumary
8N 3 - - M List {+
B WL 3100 SCA EXPRESS. (S Server 04035 - |
4 Durtakascs -
e R 1 ntl studio database
- | [T MITL-F10SOUEXPRESS Datsbasesiotl etudia dunshiass
o g Security New Dirtaiace
PR E ey — P Gueey
il Raplication Scrips Databate a4 [
5 [ Msnagemant  r—
Tesks . Defach.
Rename Shnnk L]
Dehts Back Up.
Refeesh » Fesinre » Database.

a5
E "'f'"'“ Gerprate Soripts

Step 3: A dialog box appears. Choose the backup file to restore from, then click "OK".

Select the backup sets to restore:
Mame Component Type Server Database
i Backup from 3/18/09  Database Ful  NTL-310VSQLEXPRESS  nil studio dz

THEN [ 4

Step 4: When the restore is finished, a dialog box will pop up. Click "OK".

Microsoft SQL Server Management Studic Express @

\ The restore of database 'ntl studio database' completed successfully.

& o ||| -
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Firmware Update:

Dealer Note :
Firmware Updates can only be performed during a Direct Connect, Load or Connect-Back process.
During a Firmware Update the unit may stop playing audio to restart.

Firmware Update

As new features or enhancements are made to the iLink only authorized PICA Product Development dealers
will be supplied with updated unit firmware that can be remotely updated.

Step 1: While on the record to be updated click on the "Update Firmware" icon.

B a2 €& 0 99 O R

Search | Main Groups Loads CBs | Refresh New Delete 5ave  Cancel Firm Up Factory Rst | Upload Download = Connect Disconnect

1

Step 2: Browse to the firmware file supplied by PICA Product Development and click "Open". If update was
included with installation package then it will be in the "C:/Program Files/iConnect Studio/Firmware" folder.
For x64 computers use the Program Files (x86) folder.

Step 3: Once the changes have been made click the “Upload” icon to send the change to the unit if this is done
during a Direct Connect session or click the "Save" icon if this is done during L.oad or Connect-Back creation.

B a2 €& 0 99 O R

Search | Main Groups Loads CBs | Refresh New Delete 5ave  Cancel Firm Up Factory Rst | Upload Download = Connect Disconnect

Step 4: While changes are uploaded (Direct Connect only) a progress bar will be displayed in the “Status Bar”.
- s |

Warning :
Some firmware updates may require the unit to be automatically formatted.
Please read all notes supplied before any firmware updates are implemented.
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Dealer Key and Software Authentication:

Dealer Keys are supplied to make sure the software is only used by authorized PICA Product Development

dealers.
Step 1: Go to Tools>Settings.

SPERDUUULLS

ns XML  Advanced Factory  Help

2

Configure iLink Default Settings

553 Delete All Completed Connect-Backs
| Delete All Completed Loads -
Purge Load Database

Discover TCA (Telephone Communication Appliances)

Codebase Import Wizard

H L4 Loy bom 1 oo

Step 2: In the pop-up window enter key in the "Dealer Key" box.

W Settings

Dealer Key: (R0 00
AWRE-1456-A2HO| S ol

S0L Server Mame:
NTL-302%SQLEXPRESS -

S0L Database Mame:
NTLStudioDatabase -

[T ST —

Step 3: Click "OK" when completed.
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TCA (Telephone Communication Appliance) Modem Install - Required for TELink 700an:

Warning :
The PC should have no more than ONE internal sound card.
The PC should also NOT have an internal modem if it can be avoided.
Do not use an external USB hub - TCA's must be connected directly to PC.

Step 1: Connect the TCA to computers USB port.

Connect to TCA —- Connect to PC

Step 2: Verify the speaker switch on TCA is turned ON.

Step 3: Connect the power supply to the 12VDC input on the rear of the TCA and the other end to a wall socket.

64



Step 4: Turn the power switch on the rear of the TCA to the ON position.

POWER
OFF ON

 ——

Step 5: The PC should automatically install default drivers. These default drivers will need to be updated!
Step 6: Open the "Device Manager" on the PC.

Step 7: In the Device Manager expand the "Ports" folder.
Step 8: Right click on "WCA-II by Nel-Tech Labs, Inc." and select Update Driver Software.

= Device Manager =NRS X

File Action View Help
&= | [ E HE & @ %S

a5 NTL-302

b @ Batteries

- (M Computer

b - Disk drives

b B Display adapters

-4 DVD/CD-ROM drives

> .\:lgl Floppy drive controllers

b 'JwJ Hurnan Interface Devices
b ‘g IDE ATA/ATAPI controllers
b ¥ Jungo

- 22 Keyboards

b ﬂ Mice and other pointing devices

» B Manitars

b ¥ Network adapters

b K Portable Devices

477 Ports (COM & LPT)

L ? High-5peed PCle Serial Port (COM3)
7' High-Speed PCle Serial Port (COM4)

I Processors Update Driver Software... A el
. -% Sound, video and game controllg Disable

> -{Ml System devices Uninstall
>~ i Universal Serial Bus controllers

Scan for hardware changes

Properties

Launches the Update Driver Software Wizard for the selected device.




Step 9: Browse to the "C:\Program Files\iConnect Studio\TCA Drivers" folder and select NEXT. For x64 ma-
chines browse to C:\Program Files (x86)\iConnect Studio\TCA Drivers.

i e
Ve & Updste Drsver Seftmatn = WA by Hieh-Toeh Lirbri e pODME) G & Updste Cewer Softwane - WEA-E by Nl Tech Lada Inc [COMB}

How o you want o search for driver software? Browse fior driver softwase on your computer

i Sench To4 drivm molttwen in ths looston
# Search automatically for updated driver software

Wisdoiwd will aanch ol compul b bsbarat 40 g Lot chinad iciwdie i\Frageam Bl (T HTL Sudichics, driver = Brva— «
it deviin, wnbesi ybu've duabled Ths Fetuss i ow device installten

Inghde jubliclden

| |
+
( |
+ Let me pick from a list of device drivers on miy cormpuler
i e erilitied dreer software campatbie s The desce, dnd i tress
SOWAE i R LEE Fabbry B R SEnce
Lot it e

}

Step 10: Repeat Steps 8 and 9 for the "WCA-II by Nel-Tech Labs, Inc." in the Universal Serial Bus Controllers.

File Action View Help

@@= |m|E| | [ % 15
Fp a Universal Serial Bus controllers -

----- Generic U5B Hub
----- Generic USE Hub
----- HP Color Laser)et 2605dn EWS
----- E Intel(R) ICHLO Family USB Enhanced Host Controller - 3A34

----- i Intel(R) ICH10 Family USE Enhanced Host Controller - 3A3C

----- E Intel(R) ICHLO Family USE Universal Host Controller - 3434

----- i Intel(R) ICH10 Family USE Universal Host Controller - 3435

----- E Intel(R) ICH10 Family USE Universal Host Controller - 3436

----- i Intel(R) ICH10 Family USE Universal Host Controller - 3437

----- E Intel(R) ICHLO Family USE Universal Host Controller - 3438

----- i Intel(R) ICH10 Family USE Universal Host Controller - 3439 b
----- E USB Composite Device
----- i USB Composite Device
----- E USB Composite Device
----- i USB Printing Support
..... USB Root Hub
----- USE Root Hub
..... USB Root Hub
----- USE Root Hub
..... USB Root Hub
----- USE Root Hub
..... USB Root Hub
----- USE Root Hub

..... E WCA-T by Nel-Tech LaheIn R
Update Driver Software... 2

Launches the Update Driver Softw Disable
— Unintall

Scan for hardware changes

Properties
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TCA (Telephone Communication Appliance) Modem Configuration - Single Computer Setup:

Step 1: Go to Tools>Discover Telephone Communications Appliances.

lzgement - ACME Glass Co.

nmunications FIGEIEE Help

2 d Teolbars 4 rf
L=y b \
b e T_’ Settings <
Unit g‘ Librany Configure iLink Default Settings ist B | .5_? Motd)

Delete All Completed Connect-Backs

Discover TCA (Telephone Communication Appliances) <
Group: Contact First Mame: Contact Last Name:
- Scott Stapleford

Step 2: A pop-up window for "TCA Discovery" will appear. Click "OK" once this step is verified.
1. TCA is connected to the computer via the USB port.
2. Monitor speaker switch on the front of the TCA is turned on.
3. TCA power supply is plugged in and power switch is turned on.

TCA Modem Discovery - - ==X
I.-"'_"\-.I il This process will discover the TCA Modem b
WY~ PLEASE VERIFY THE FOLLOWING BEFORE YOU COMTINUE =+

OMLY ONE TCA is connected to the USB port on your PC
The MONITOR butten on the TCA is in the 'ON' position

[ o || Cconcel

Step 3: If you hear a "voice prompt" coming from the TCA Modem click YES. If you DO NOT hear the "voice
prompt" OR it is coming from somewhere else (ex. computer speakers), then select NO. If you select NO it will
automatically switch the audio card offset and try again.

TCA Modem Discovery b‘*’ "']

: "‘-.I Attempting TCA Modem Offset of <-1>

Please wait a few seconds.......
You should hear a voice prompt
Press YES if you hear the voice prompt coming from the TCA

Press NO if you de not hear the voice prompt
Press NO if the veice prompt IS NOT coming frem the TCA

Voice Voice
Coming Not
from  Coming
Modem  from
Modem 67



Step 4: A pop-up confirmation screen will open when complete.

- -
TCA Modem Discovery @

. | Your Modem Offset is 1

~ This setup must be rerun if any off the follwing happen:
1. The TCAis moved from it's current USB connection,
2. Any hardware changes are made to the computer,

Information :
TWO modems per computer are currently supported.

Warning :
This Modem Configuration must be rerun if:
The TCA Modem is moved to a different USB port OR
Any hardware changes or USB devices are added or unplugged from the computer.
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TCA (Telephone Communication Appliance) Modem Configuration - Multiple Computer Setup:

Step 1:

From the main computer (server) that has the iConnect Studio SQL database make the following

changes:

Step 2:

Step 3:

Step 4:

a. Windows Start>regedit

b. HKEY LOCAL MACHINE>SOFTWARE>Wow6434Node>PICA Product Development>iConnect
Studio>Application

c. Set registry flag "DistributionMasterServer" to 1.

d. Set registry flag "DistributionNetworkedSlave" to 1.

From each additional computer (client) that has iConnect Studio installed make the following changes:
a. Windows Start>regedit

b. HKEY LOCAL MACHINE>SOFTWARE>Wow6434Node>PICA Product Development>iConnect
Studio>Application

c. Set registry flag "DistributionNetworkedSlave" to 1.

d. DO NOT SET the "DistrubutionMasterServer" flag.

Make sure UDP port 15000 is unblocked on all computers running iConnect Studio.

Run the normal steps above in the "TCA (Telephone Communication Appliance) Modem Configu-

ration - Single Computer Setup" section.

Information :
If using a x32 bit OS then the Wow6434Node is not used when setting the registry
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Special Registry Settings & Logging
iConnect Studio has certain registry settings that can be set by the dealer to allow for added features.

It is highly advised before changing ANY of these settings that you get assistance from PICA Product Develop-
ment support.

CustomerSeachAutoClose (Default = 1) - This feature when set to the default of "1" causes the "Customer
List" view box to automatically close when a customer is selected. If the "Customer List" view box is required
to stay open after selection then the registry key must be set to "0".

SingleManagement (Default = 1) - This feature when set to the default of "1" only will allow one iConnect
Studio Management to be run at once. If multiple threads of iConnect Studio Management are required (for
example one server with multiple remote desktop connections) then the registry key must be set to "0".

ConnectBackDefaultPassword (Default = TLKDIG) - This feature is used when you have units connecting
into iConnect Studio but no database record. In order for the record to be created the password must match. If
in the rare occasion you have set a custom password on the unit then change this field to match your custom
password.

AllowGroupFirmwareUpdates (Default = 0) - This feature allows firmware updates to be scheduled through
groups when registry key is set to "1". WARNING - PICA Product Development does not recommend using this
feature and setting registry key to "1" is done at DEALERS RISK.

SelectUnitMode (Default =) - This feature turns on support for specific unit types. Call factory for details.

UnitPermission (Default = #STELNET OFF* ) - This feature allows unit to have Telnet on the unit level to be
turned ON for trouble shooting.

Windows 10 Support

Key Location: ‘SOFTWARE\Microsoft\Windows\CurrentVersion\Policies\System’
Key: ‘EnableLinkedConnections’

Required Value: ‘1’

Play Log Feature

All data when the Play Log Feature is activated is stored in APPDIR\Logging\<serials>\PlayLogs.

Dealer Note :
Special Dial Characters:

These characters can be used in the dial string to allow for delays.
~ (tilde) = 1 second delay

, (comma) = 5 second delay
; (semi colon) = 8 second delay
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